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A QUICK OVERVIEW OF THE INFORMATION CENTER’S

PROGRAMS AND SERVICES

Cadll centers that listen to people’s most pressing problems and connect them with services that can help.
(Information and Assistance, Benefits Eligibility)

General Community Help Line
Michigan Works (Employment Services)
Wayne County Early Childhood Home Support Programs
Disability Screening and Referral
Employee Assistance (by employer subscription)
Parent Resource Center (Parent / Youth Support)
Outreach at community events

Public Informational Presentations on Issues of
Community Concern

Partnerships with other local non-profits, churches, businesses, corporations and government to do good things for people in the community.

Nursing Home visits to make sure that people who want to move out of a Nursing Home can.
Transitioning people out of nursing homes into the community (Nursing Facility Transition)
Home-based care management for seniors and disabled persons including those who might otherwise be in nursing homes
for persons at all income levels.
{Case Management, Independent Living, In-Home Assistance)

Caregiver Support

Holiday Assistance Program matching generous donors from the community with needy families.
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2019-2020 Where to Turn Resource Guide Advertiser

Over 20,000 copies are distributed every fall throughout S.E. Michigan annually. Be a part of the
Where to premier community resources guide and help S.E. Michigan residents connect with free services
Turn Guide  @nd programs that can help them!

Annual Gala Fundraiser Partner
The Information Center hosts one fundraiser annually in October. This is a great opportunity for

GA LA community nonprofits, agencies, businesses and corporations to come together to help us con-
tinue to fund our free community programs and services.

‘.:}3‘,'0, The Information Center Endowment Fund

the community into the future. We are working through the Community Foundation of South-

“\\ The Information Center has started an Endowment Fund to carry our legacy and mission to help
‘ east Michigan and donor contributions are tax deductible in the year of the donation.

Hope for the Holidays Sponsor
n“ HOHE Over 1,300 low-income residents received food, clothing, money cards and gifts during the 2016

HOIidOys holiday season! This program has been serving the community for two decades thanks to the
support of the community.

Appreciation Circle Contributor

. Join us in acknowledging the dedicated work of our volunteers, community senior
% directors, and home care/hospice agencies who lovingly care ddaily for residents who desperately
need their services.

For More Information Call 734.282.7171 or send an email to info@theinfocenter.org
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Please Send To : The Information Center, 20400 Superior Rd., Taylor MI, 48180

Name A : ; Company

Address Billing Zip Phone #

CcC# Card Type

Expires CsC# Donation
/ Amount

Signature

MICS# 5487
| | SEND ME AN INVOICE | | CHECK ENCLOSED
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EMERGENCY RESOURCES

9-1-1
Phone: 9-1-1
Available 24/7

Wayne County Sheriff

4747 Woodward Detroit, Ml 48201
Phone: (313) 224-2222

Non-emergency law enforcement services

Monroe County Sheriff

100 E. Second St.

Monroe, Ml 48161

Phone: (734) 240-7700

Non-emergency law enforcement services

MDHHS Child Protective Services
Phone: (855) 444-3911 Available 24/7
To report the abuse or neglect of a child

MDHHS Adult Protective Services

Phone: (855) 444-3911 Available 24/7

To report abuse, neglect and exploitation of vulnerable
adults

National Suicide Prevention Lifeline

Phone: 1-800-273-TALK (8255)

Available 24/7

www.suicidepreventionlifeline.org

Provides free and confidential emotional support to
people in suicidal crisis or emotional distress 24 hours a
day, 7 days a week. U.S. military Veterans, active
military and their families are prompted, during the
automated greeting, to press “1” to be connected to a
Veterans’ suicide prevention hotline specialist in the VA
call center.

Poison Control Center
Phone: (800) 222-1222
Available 24/7

Lead Safe Program

Phone: (888) 322-4453

Website: www.michigan.gov/leadsafe

Michigan’s Lead Safe Home Program can answer
questions, help find a place for child testing, and offer
referrals to local programs and certified lead-removal
contractors.

First Step (Domestic and Sexual Violence)

44567 Pinetree Drive

Plymouth, MI 48170-3840

Phone: (888) 453-5900 Available 24/7

Website: www.firststep-mi.org

Comprehensive services for victims of domestic and
sexual violence

ChristNet Homeless Rotating Shelter
Phone: (734) 284-6999

Salvation Army Monroe Family Shelter
815 E. First St.

Monroe, M| 48161

Phone: (734) 241-0440

Emergency shelter

Salvation Army Monroe Corps

1018 E. Second St.

Monroe, M| 48161

Phone: (734) 241-0440

Disaster services, emergency financial assistance,
emergency shelter, food

American Red Cross

100 Mack Ave.

Detroit, M1 48201

Phone: (313) 833-4440

Website: www.redcross.org

Provides disaster relief and recovery, emergency
disaster shelters, reconnect with loved ones in U.S. or
overseas during or after a crisis, post-emergency
recovery, and emergency preparation resources.

DTE Energy (Electric Problems/Gas Leaks)
Phone: (800) 477-4747
Emergency: (800) 947-5000

The Information Center

20400 Superior Rd.

Taylor, MI 48180

Phone: (734) 282-7171

Email: Info@theinfocenter.info

Website: http://www.theinfocenter.info

Serves Wayne and Monroe counties.

Provides information and referrals for employment
and training, food pantries, housing resources, utility
payment assistance, youth and senior services, home
care, and health insurance enrollment assistance.



AGING AND DISABILITY

RESOURCES

The Information Center (TIC)

20400 Superior Rd.

Taylor, MI 48180

Phone: (734) 282-7171

Email: info@theinfocenter.info

Website: www.theinfocenter.org

Provides referrals for home care agencies, intake
assessment and supports coordination for Ml Choice
Medicaid Waiver program. The MI Choice Medicaid
Waiver program is a community based program for
eligible individuals age 18 and older who require
nursing home level of care and meet financial
eligibility requirements. Available services include
personal care, respite care, homemaking, private duty
nursing and several other services to support
independent living.

Area Agencies on Aging

Area Agencies on Aging were established under the
Older Americans Act (OAA) in 1973 to respond to the
needs of Americans aged 60 and over in every local
community. Area Agencies on Aging receive funding
through the Older Americans Act and other federal,
state and county dollars. They provide services for
older adults and individuals with disabilities including
home care, home delivered meals, chore services,
respite care, information and assistance.

» The Senior Alliance (TSA)
Area Agency on Aging 1-C
5454 Venoy Rd.

Wayne, MI 48184

Phone: (734) 722-2830
Toll Free: (800) 815-1112
Email: info@tsalink.org
Website: www.aaalc.org

> Detroit Area Agency on Aging (DAAA)
1333 Brewery Park Blvd
Detroit, MI 48207
Phone: (313) 446-4444
Website: www.daaala.org

D ®

» Area Agency on Aging 1-B
e  Central Office (Oakland County)

29100 Northwestern Hwy., Suite 400
Southfield, M| 48034
Phone: (248) 357-2255
Toll Free: (800) 852-7795
TTY: (800) 649-3777 (Michigan Relay)
Website: www.aaalb.com

e  Monroe County Location
14930 LaPlaisance, Suite 130
Monroe, M| 48161
Phone: (734) 241-2012
Toll Free: (800) 852-7795

e Livingston/Washtenaw County Location
3941 Research Park Dr. Ste. B
Ann Arbor, M| 48108
Phone: (734) 213-6704
e  Macomb County Access Location
39090 Garfield Ste. 102
Clinton Twp., M| 48038
Phone: (586) 226-0309

Centers for Independent Living (CIL)

> Disability Network Wayne County — Detroit
5555 Conner St., Ste. 2224
Detroit, M1 48213
Phone: (313) 923-1655
Website: www.dnwayne.org
Provides advocacy, information and referral,
peer counseling, independent living skills,
employment assistance, nursing home
transition, school to community transition,
assistive technology, housing referrals and
support groups.

» Life Skills Center for Independent Living (CIL)
Monroe
304 North Telegraph Rd.
Monroe, M| 48161
Phone: (734) 682-5271
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Wayne County Senior Citizen Services

3600 Commerce Ct. Bldg. E

Wayne, M| 48184

Phone: (734) 326-5202

Website: www.waynecounty.com/svs

The purpose of the Senior Life Enhancement Group is
to provide nutrition, assessment and referral services
to eligible Wayne County seniors so they can remain in
a home environment.

Michigan Long-Term Care Ombudsman

Phone: (866) 485-9393

The Michigan Long-Term Care Ombudsman program
was created to help address the quality of care
experienced by residents living in licensed long-term
care facilities such as nursing homes, homes for the
aged and adult foster facilities.

Program of All-Inclusive Care for the Elderly (PACE)
Phone: (855) 445-4554

TTY: 711

Website: www.pacesemi.org

Provides medical and nursing care, physical,
occupational and recreational therapy, activities and
exercise, social services, medical supplies, home
health and home care services, transportation,
family/caregiver support services, in-patient hospital
and nursing home care to eligible individuals age 55
and older.

> 24463 W. Ten Mile Rd.
Southfield, M1 48033

» 250 McDougal St.
Detroit, Ml 48207

> 30713 Schoenherr Rd.
Warren, MI 48088

> 15401 N. Commerce Dr.
Dearborn, Ml 48088

ADULT DAY CARE

Adult Day Care Centers are designed to provide care
and companionship for seniors who need assistance or
supervision during the day. The program offers relief to
family members or caregivers and allows them the
freedom to go to work, handle personal business or
just relax while knowing their relative is well cared for
and safe.

The goals of the programs are to enhance self-esteem
and to encourage socialization. There are two types of
adult day care: adult social day care and adult day
health care. Adult social day care provides social
activities, meals, recreation and some health-related
services. Adult day health care offers more intensive
health, therapeutic and social services for individuals
with severe medical problems and for those at risk of
requiring nursing home care.

Comfort Care Adult Day Care

16010 King Rd.

Riverview, M| 48193

Phone: (734) 250-7707

Website: http://comfortcareadultdaycare.com

Sure Care Adult Day Program
400 S. Venoy Rd.

Westland, M1 48186

Phone: (734) 713-7078

Downriver's Nest

24354 Ecorse Rd.

Taylor, MI 48180

Phone: (313) 292-5300

Website: http://downriversnest.org

Engaging Adults in Interactions (EAI)
23015 Ecorse Road

Taylor, M1 48180

Phone: (313) 291-2713

Angel Garden Assisted Living
38910 Six Mile Road

Livonia, MI 48152

Phone: (734) 464-2772

Riverside Park Adult Day Ministry
11771 Newburgh Rd.

Livonia, M| 48150

Phone: (734) 464-0990

Woodhaven Retirement Community
29667 Wentworth

Livonia, MI 48154

Phone: (734) 261-9000



ADULT FOSTER CARE /

ASSISTED LIVING FACILITIES

Addington Place Memory Care
42010 W. Seven Mile
Northville, Ml 48167

Phone: (248) 305-9600

American Heritage
23206 Sibley
Brownstown, M| 48174
Phone: (734) 284-4965

Angel Gardens Assisted Living & Respite Day Care
38910 Six Mile Road

Livonia, Ml 48152

Phone: (734) 464-2772

Arden Courts of Livonia
32500 Seven Mile Road
Livonia, Ml 48152

Phone: (248) 426-7055

Beechwood Living Center Assisted Living
10470 Beech Daly Road

Taylor, MI 48180

Phone: (313) 292-6690

Berkley Court of Livonia
32406 Seven Mile Rd.
Livonia, M| 48152
Phone: (248) 442-7780

Brighton Gardens of Northville
15870 Haggerty Road
Northville, Ml 48170

Phone: (734) 420-7917

Brownstown Forest View Assisted Living
19341 Allen Rd.

Brownstown, M| 48183

Phone: (734) 675-2700

Carnegie Home

4082 Carnegie

Wayne, M| 48184

Phone: (734) 595-0319 or (734) 973-7764

Cedar Woods Assisted Living
44401 South 1-94 Service Drive
Belleville, MI 48111

Phone: (734) 699-2900
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Coach Stop Manor
2003 W. Jefferson
Trenton, Ml 48183
Phone: (734) 692-0564

Crystal Creek Assisted Living
8121 Lilley Road

Canton, M| 48187

Phone: (734) 453-3203

Elmcroft of Downriver
19697 Allen Road
Brownstown, M| 48183
Phone: (734) 479-0437

Florence Manor
30834 Florence St.
Garden City, MI 48135
Phone: (248) 569-1040

Grand Traverse Home

31755 Grand Traverse

Westland, M| 48185

Phone: (734) 728-5887 or (734) 973-7764

Henry Ford Village
Renaissance Gardens
15101 Ford Road
Dearborn, Ml 48126
Phone: (313) 584-1000

Hidden Treasure Residential Care
48880 Wear

Belleville, MI 48111

Phone: (734) 461-1968

Kevdaco Westland |

1900 Martin Street

Westland, MI 48185

Phone: (248) 569-1040 or (734) 326-7104

Kevdaco Westland Il
1950 Martin Street
Westland, MI 48185
Phone: (248) 569-1040

Lehigh Home

26726 Lehigh

Inkster, MI 48141
Phone: (313) 562-6361



Loving Care Residential Assisted Living
31704 Marigold Dr.

Brownstown, Ml, 48173

Phone: (734) 348-6006

Lillian Manor

25821 King Road

Brownstown Twp., Ml, 48174

Phone: (734) 782-1123 or (734) 973-7764

Lutheran Home-Livonia
28910 Plymouth Road
Livonia, MI 48150
Phone: (734) 425-4814

Manoogian Manor
15775 Middlebelt
Livonia, MI 48154
Phone: (734) 522-5780

Marybrooke Residence
23201 Gibraltar Road
Flat Rock, M| 48134
Phone: (734) 782-0015

Mary Rose Residence

22293 Sibley Road

Brownstown, M, 48192

Phone: (734) 479-4652 or (734) 973-7764

Marquette House
36000 Campus Drive
Westland, M| 48185
Phone: (734) 326-6537

Mortenview AFC Home
8734 Mortenview
Taylor, MI 48180
Phone: (313) 291-9425

Mother Cabrini #4

7875 Pelham Rd.

Allen Park, M1 48101

Phone: (313) 216-7988 or (734) 973-7764

Plymouth Inn Assisted Living Facility
205 Haggerty Road

Plymouth, MI 48170

Phone: (734) 451-0700

Southgate Adult Care
15632 Susan Street
Southgate, MI 48195
Phone: (734) 284-7654
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Sunrise Assisted Living-Northville
16100 Haggerty Road

Northville, MI 48170

Phone: (734) 585-2760

Sunshine Home Care
20000 Vining Rd.

New Boston, M| 48164
Phone: (734) 753-2200

Village of Redford Assisted Living Facility
25330 West Six Mile Rd.

Redford, MI 48240

Phone: (313) 531-6874

Waltonwood at Carriage Park
2000 N. Canton Center Road
Canton, M| 48187

Phone: (734) 844-3060

Woodhaven Retirement Community
29667 Wentworth

Livonia, M| 48154

Phone: (734) 261-9000

Brookdale Assisted Living
40405 Six Mile Road
Northville, Ml 48167
Phone: (734) 420-6104

CAREGIVER SUPPORT

Elmcroft of Downriver
Alzheimer's Support Group
19697 Allen Road
Brownstown Twp., M| 48183
Phone: (734) 288-7307

St. Paul Lutheran Church
2550 Edsel Dr.

Trenton, Ml 48183
Phone: (734) 676-1565

Trinity Lutheran Community Building

465 Oak St.

Wyandotte, M| 48192

Phone: (734) 282-5877

Website: www.trinitywyandotte.org
Handicap accessible entrance on 5th Street

Caregiver Support Group meets at 10:00 am every 1st

and 3rd Wednesday of the month.



Caregiver Café

These family meetings give grandparents, aunts,
uncles, and extended relatives providing care the
opportunity to talk with others in situations similar to
their own.

» Walter White Community Resource Center
550 Eaton St.
Parenting Room
River Rouge, M| 48218
Phone: (734) 785-7705 ext. 7035 or ext. 7813
Meets on the 3™ Thursday of each month
except August.

» Southgate Community Resource
Center/North Pointe Elementary
18635 Bowie St. Room 17
Southgate, M| 48195
Phone: (734) 785-7705 ext. 7035
Meets on the 4" Wednesday of each month
except August.

HOME HEALTH CARE

Home health care helps older adults and persons with
disabilities live independently in their homes. It covers
a wide range of services and can often delay long-term
nursing facility care. Home health care includes
occupational and physical therapy, speech therapy, and
even skilled nursing, bathing, dressing, eating,
assistance with cooking, cleaning, other housekeeping
jobs, and medication management.

The Information Center (TIC)

20400 Superior Rd.

Taylor, MI 48180

Phone: (734) 282-7171

Email: info@theinfocenter.info

Website: www.theinfocenter.org

Provides referrals for home care agencies, intake
assessment and supports coordination for Ml Choice
Medicaid Waiver program. The Ml Choice Medicaid
Waiver program is a community based program for
eligible individuals age 18 and older who require
nursing home level of care and meet financial
eligibility requirements. Available services include
personal care, respite care, homemaking, private duty
nursing and several other services to support
independent living.

Abbore Healthcare Services

23999 Northwestern Hwy. Suite 200
Southfield, MI 48075

Phone: (248) 569-1040

Affordable Home Care

30640 W. Twelve Mile Rd.

Farmington Hills, M| 48334

Phone: (248) 419-5010

Website: www.affordablehomecare.org

Angel Home Care

6800 Allen Rd.

Allen Park, Ml 48101

Phone: (313) 386-0622

Website: www.angelhomecare.net

Caring Alternatives
8710 N. Custer Rd.
Monroe, Ml 48162
Phone: (734) 242-8711

Community Living Services
35425 W. Michigan Ave.
Wayne, M| 48184

Phone: (734) 467-7600
Website: www.comlivserv.com

Crescent Senior Services

5880 N. Canton Center Rd. #490
Canton, M| 48187

Phone: (734) 207-0344

Excellacare Private Duty

20853 Farmington Rd., Suite 205
Farmington Hills, Ml 48336
Phone: (248) 476-9091

Website: www.excellacare.com

Generations Home Care Group
1613 Star Batt Drive

Rochester Hills, M1 48309
Phone: (248) 844-9650

Golden Home Care Services
154 South St.

Belleville, MI 48111

Phone: (734) 697-0888

Homestead Home Health Care Services
21800 Haggerty Rd., Ste 205

Northville, MI 48167

Phone: (248) 735-5900

Loving Care Home Care, LLC

7596 Macomb, Ste. 11 & 12

Grosse lle, MI 48138

Phone: (734) 676-3564

Website: www.lovingcarehomecare.com



D ®

The Medical Team, Inc

17197 N. Laurel Park Dr., Suite 555
Livonia, MI 48152

Phone: (734) 779-9700

Toll Free: (800) 382-5940
Website: www.medicalteam.com

Quality Home Care Services
31691 Olmstead

Rockwood, Ml 48173
Phone: (734) 379-0736

ResCare Homecare

29200 Southfield Rd., Suite 101A
Southfield, M1 48076

Phone: (248) 572-3458

Rhema Health Care

17800 Northland Park Ct., Suite 103-104
Southfield, MI 48075

Phone: (248) 200-2008

Website: www.rhemahealthcarellc.com

Right at Home Downriver

22226 Garrison, Ste. 250

Dearborn, M| 48124

Phone: (313) 203-3076

Website: www.rightathome.net/dearborn-downriver
Southeast Michigan Location

1114 W. Front St.

Monroe, Ml 48161

Website: www.rightathome.net/southeast-michigan

Stay at Home Care

7000 Roosevelt, Ste. 100
Allen Park, MI 48101
Phone: (313) 427-3286

Serenity Home Health Care
2500 Packard Rd., 104A
Ann Arbor, M| 48104
Phone: (248) 559-1889

Your Personal Care Services (Y-Pcs)
23077 Greenfield Road, Suite 238
Southfield, M1 48075

Phone: 313-412-1318

RETIREMENT COMMUNITIES

American House Dearborn Heights
26600 Ann Arbor Trail

Dearborn Heights, M| 48127
Phone: (313) 278-6430

American House Livonia Il
11525 Farmington Road
Livonia, M| 48150

Phone: (734) 425-3050

American House Riverview
20300 Fort Street
Riverview, Ml 48193
Phone: (734) 479-1010

American House Southland
25250 Eureka

Taylor, Ml 48180

Phone: (734) 946-9900

American House Westland Hunter
35700 Hunter Avenue

Westland, M| 48185

Phone: (734) 728-8670

American House Westland Joy
39201 Joy Road

Westland, M| 48185

Phone: (734) 468-1113

American House Westland Venoy
1660 Venoy Road

Westland, M| 48185

Phone: (734) 326-7777

Atria Kinghaven
14800 King Road
Riverview, M| 48192
Phone: (734) 479-5900

Beaumont Commons — Dearborn (formerly Oakwood
Commons)

16351 Rotunda Drive

Dearborn, Ml 48120

Phone: (313) 253-9600

Beaumont Commons — Farmington Hills (formerly
Botsford Commons)

21450 Archwood Circle

Farmington Hills, M1 48336

Phone: (248) 477-7400



The Bellaire

12621 Hale

Riverview, Ml 48192
Phone: (734) 283-8000

Henry Ford Village Senior Living
15101 Ford Rd.
Dearborn, Ml 48126

Phone: (800) 569-0808 or (313) 584-1000

Hubbard Manor East
5500 Calhoun
Dearborn, M| 48124
Phone: (313) 943-4085

Hubbard Manor West
22077 Beech St.
Dearborn, Ml 48124
Phone: (313) 943-4086

Independence Village of Plymouth
14707 Northville Rd

Plymouth, Ml 48170

Phone: (800) 803-5811

Island Woods Senior Apartments
8800 Macomb

Grosse lle, Ml 48138

Phone: (734) 676-8029

Maple Heights Retirement Community
4600 Allen Road

Allen Park, Ml 48101

Phone: (313) 383-6226

Maple Manor

3999 Venoy

Wayne, M| 48184
Phone: (734) 727-0440

Meadows of Southgate
16201 Allen Road
Southgate, MI 48195
Phone: (734) 282-0000

Minock Meadows Apartments
26600 Schoolcraft

Redford, MI 48239

Phone: (313) 255-4343

Oakmont Livonia
14265 Middlebelt rd.
Livonia, MI 48154
Phone: (734) 261-2884

Oakmont Northville
42000 Seven Mile Road
Northville, MI 48167
Phone: (248) 449-1480

Parkside of Livonia
28811 & 28815 Jamison
Livonia, Ml 48154
Phone: (734) 522-1151

Plymouth Park Apartments
107 Haggerty

Plymouth, Ml 48170
Phone: (734) 459-3891

Sanctuary at Maryhaven
11350 Reeck Road
Southgate, M| 48195
Phone: (734) 287-2111

Sanctuary at Villa Marie
15131 Newburgh Road
Livonia, M| 48154
Phone: (734) 464-9494

Silver Village

33780 Lyndon

Livonia, Ml 48154
Phone: (734) 421-6050

Advantage Living Center of Redford

25330 West Six Mile
Redford, Ml 48240
Phone: (313) 531-6874

Victoria Square

1300 Electric

Lincoln Park, M| 48146
Phone: (313) 381-0880
Pets allowed

Village of Westland
32001 Cherry Hill
Westland, MI 48186
Phone: (734) 728-5222

Waltonwood of Carriage Park
2000 N. Canton Center Road
Canton, M| 48188

Phone: (734) 844-3060

Waltonwood at Cherry Hill
42600 Cherry Hill Road
Canton, M| 48187

Phone: (734) 335-1540



Westhaven Manor
34601 Elmwood
Westland, M| 48186
Phone: (734) 729-3690

Woodhaven Retirement Community
29667 Wentworth St.

Livonia, M|l 48154

Phone: (734) 261-9000

SENIOR CENTERS

Senior Centers offer a wide variety of events and
activities which may include social, healthy living,
fitness, education, congregate meals and
transportation. Call for program information and
business hours.

Wayne County Senior Centers

Allen Park Senior Center
15800 White St.

Allen Park, Ml 48101
Phone: (313) 928-0770
Phone: (313) 928-0771

Website: www.cityofallenpark.org/recreation-senior-

program.php

Brownstown Senior Center
21311 Telegraph Rd.
Brownstown Township, M| 48183
Phone: (734) 675-0920

Canton Senior Services
46000 Summit Parkway
Canton, M| 48188

Phone: (734) 394-5485

Dearborn Senior Services

15801 Michigan Ave

Dearborn, Ml 48126

Phone: (313) 943-2412

Email: seniors@dearbornfordcenter.com
Website: www.dearbornfordcenter.com/seniors
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Dearborn Heights Senior Centers
Berwyn Senior Center

26155 Richardson

Dearborn Heights, M1 48127
Phone: (313) 791-3550

Eton Senior Center

4900 Pardee

Dearborn Heights, M1 48125
Phone: (313) 277-7765

Ecorse Senior Center
4072 W. Jefferson Ave.
Ecorse, M1 48229
Phone: (313) 382-3305

Website: ecorsemi.gov/Departments/SeniorCenter.asp

Flat Rock Community Center

1 Maguire St.

Flat Rock, M| 48134

Phone: (734) 379-1450, ext. 1201

Maplewood Senior Center
31735 Maplewood St.
Garden City, M| 48135
Phone: (734) 793-1870

Gibraltar Community Center
29340 S. Gibraltar Rd.
Gibraltar, M1 48173

Phone: (734) 671-1466

Website: www.cityofgibraltar.net/seniors.htm

Grosse lle Senior Services
25215 West River Road
Grosse lle, MI 48138
Phone: (734) 675-2364

Huron Township Senior Center
28245 Mineral Springs Road
New Boston, M| 48164

Phone: (734) 654-9281

Lincoln Park Senior Center
3250 Ferris

Lincoln Park, M1 48146
Phone: (313) 386-1817

Livonia Civic Park Senior Center
15218 Farmington Rd.

Livonia, MI 48154

Phone: (734) 466-2555
Website: www.ci.livonia.mi.us



Melvindale Senior Citizen Center

4300 S. Dearborn St.

Melvindale, MI 48122

Phone: (313) 429-1089

Website: www.melvindale.org/community/senior-
community-center

Plymouth Senior Center
9955 N. Haggerty Rd.
Plymouth, MI 48170
Phone: (734) 453-1234

Redford Township Senior Citizens Office
12121 Hemingway

Redford, Ml 48239

Phone: (313) 387-2714

Website: www.redfordtwp.com

River Rouge Senior Activity Center
10625 W. Jefferson Ave.

River Rouge, M1 48218

Phone: (313) 842-3360

Website: CityofRiverRouge.com

Riverview Senior Services
14100 Civic Park Drive
Riverview, M| 48193

Phone: (734) 281-4219
Website: CityofRiverview.com

Rockwood Senior Services
32001 Fort Road

Rockwood, M| 48173

Phone: (734) 379-5600
Website: www.Rockwoodmi.org

Romulus Senior Center

36525 Bibbins

Romulus, M1 48174

Phone: (734) 955-4120

Website:
www.romulusgov.com/Departments/Senior_Services

Southgate Senior Center

14700 Reaume Parkway
Southgate, MI 48195

Phone: (734) 258-3066

Website: http://southgatemi.org

Taylor Senior Activity Center
6750 Troy

Taylor, MI 48180

Phone: (313) 291-7740
Website: www.cityoftaylor.com
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Trenton Senior Services
Westfield Activities Center
2700 Westfield

Trenton, M| 48183

Phone: (734) 675-0063
Website: http://trentonmi.org

September Days Senior Center
46425 Tyler Rd.

Van Buren Twp., M1 48111
Phone: (734) 699-8900
Website: vanburen-mi.org

Wayne Senior Services
35000 Sims St.

Wayne, M| 48184
Phone: (734) 721-7460
Website: ci.wayne.mi.us

Westland Senior Center

1119 Newburgh Road

Westland, M| 48185

Phone: (734) 722-7628

Website: www.cityofwestland.com/senior-resources

Woodhaven Community and Senior Center
23101 Hall Road

Woodhaven, MI 48183

Phone: (734) 675-4926

Phone: (734) 362-2931

Website: http://woodhavenmi.org

Wyandotte Senior Services
2306 4th St.

Wyandotte, M| 48192

Phone: (734) 324-7275
Website: www.wyandotte.net

Sumpter Twp. Senior Center
23501 Sumpter Rd.

Sumpter Twp., M1 48111
Phone: (734) 461-9373

Monroe County Senior Centers

Bedford Senior Community Center
1653 Samaria Rd.

Temperance, MI 48182

Phone: (735) 856-3330

Berlin Senior Citizens Center
8000 Swan View

Newport, M| 48166

Phone: (734) 586-7590



Dundee Area Senior Citizens Center
284 Monroe St.

Dundee, M| 48131

Phone: (734) 529-2401

Frenchtown Senior Citizens Center
2786 Vivian Rd.

Monroe, M| 48162

Phone: (734) 243-6210

Milan Seniors for Healthy Living
45 Neckel Ct.

Milan, M1 48160

Phone: (734) 508-6229

Monroe Center for Healthy Aging
15275 South Dixie Hwy.

Monroe, Ml 48161

Phone: (734) 241-0404

Orchard Senior Center at Arthur Lesow Center
120 Eastchester

Monroe, Ml 48161

Phone: (734) 242-6800

Sullivan Senior Center
13613 Tuttlehill Rd.
Milan M1 48160
Phone: (734) 242-6800

Watertower Park Senior Center
11345 Harold Dr.

Luna Pier, MI 48157

Phone: (734) 242-6800
FINANCIAL ASSISTANCE
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SKILLED NURSING FACILITIES

Advantage Living Center — Redford
17383 Garfield

Redford, Ml 48240

Phone: (313) 531-6874

Applewood Nursing Center
18500 Van Horn Rd.
Woodhaven, M| 48183
Phone: (734) 676-7575

Autumnwood of Livonia
14900 Middlebelt Rd.
Livonia, Ml 48154
Phone: (734) 425-4200
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Beaumont Health & Rehab (formerly Oakwood
Commons)

16351 Rotunda Dr.

Dearborn, M1 48120

Phone: (313) 253-9700

Beaumont Commons — Farmington Hills (formerly
Botsford Commons)

21450 Archwood Circle

Farmington Hills, MI 48336

Phone: (248) 477-7400

Belle Fountain Nursing and Rehab
18591 Quarry Rd.

Riverview, Ml 48192

Phone: (734) 282-2100

Four Seasons Nursing Center — Westland
8365 Newburgh Rd.

Westland, M| 48185

Phone: (734) 416-2000

Heartland Health Care

» 7025 Lilley Rd.
Canton, M| 48187
Phone: (734) 394-3100

» 28550 Five Mile Rd.
Livonia, MI 48154
Phone: (734) 427-8270

» 105 Haggerty Rd.
Plymouth, M| 48170
Phone: (734) 455-0510

Imperial Healthcare

26505 Powers Ave.
Dearborn Heights, Ml 48125
Phone: (313) 291-6200

Maple Manor

3999 Venoy Rd.
Wayne, M| 48184
Phone: (734) 727-0440



Medilodge Skilled Nursing Facilities

>

Medilodge of Taylor
23600 Northline Rd.
Taylor, MI 48180
Phone: (734) 287-8580

Medilodge of Plymouth
395 W. Ann Arbor Trail
Plymouth, M1 48170
Phone: (734) 453-3983

Medilodge of Monroe
481 Village Green Ln.
Monroe, Ml 48162
Phone: (734) 242-6282

Medilodge of Southfield
26715 Greenfield Rd.
Southfield, MI 48076
Phone: (248) 557-0050

Medilodge of Farmington
34225 Grand River Ave.
Farmington, MI 48335
Phone: (248) 477-7373

Medilodge of Sterling Heights

14151 E. 15 Mile Rd.
Sterling Heights, MI 48312
Phone: (586) 939-0200

Regency Health Care Taylor
12575 Telegraph Rd.

Taylor, M|l 48180

Phone: (734) 287-4710

Rivergate Health Care Center
14041 Pennsylvania Rd.
Riverview, M| 48192

Phone: (734) 284-7200

Rivergate Terrace
14141 Pennsylvania Rd.
Riverview, M| 48192
Phone: (734) 284-8000

The Lodge at Taylor
22950 Northline Rd.
Taylor, MI 48180
Phone: (734) 287-1230

D ®
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FINANCIAL ASSISTANCE
SERVICES

Credit Counseling Services provide confidential
financial assessments, counseling, and assistance to
individuals facing credit and financial difficulties.
Assistance may cover budget and money management
instruction, crisis problem solving (utility shut-off,
eviction), and guidance through longer-term credit
problems related to mortgages, taxes, wage
garnishments, or secured or unsecured loans.

Family Tree

615 Griswold, Suite 1709

Detroit, MI 48226

Phone: (313) 962-2329

Website: www.familytreeagency.org

Green Path Debt Solutions
Toll Free: (800) 550-1961
Website: www.greenpath.com

> Detroit
2111 Woodward Ave., Suite 906
Detroit, M| 48201
Phone: (313) 961-1018

» Monroe
102 E. Front St.
Monroe, M| 48161
Phone: 734-457-0370
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MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES

(MDHHS)

CASH ASSISTANCE PROGRAMS

Family Independence Program (FIP)

The main goal of FIP is to help families become self-
supporting and independent.

FIP is temporary cash assistance for low-income
families with minor children and pregnant women. FIP
helps them pay for living expenses such as rent, heat,
utilities, clothing, food and personal care items.

FIP applicants and recipients may be assigned to
Partnership Accountability Training Hope (PATH) for
assistance in finding a job or to develop needed job
skills. Help with transportation, childcare and other
needs related to employment and training may be
provided.

FIP Eligibility Requirements
48-month lifetime limit:

You cannot receive FIP for more than 48 months in
your lifetime unless you qualify for an extension or an
exception. Months before October 2007 do not count.
Months do not count if you are:

o Deferred.*

e  Working and following your Family Self-Sufficiency
Plan.*

e Live in a county with a high unemployment rate.

e Follow Work Rules and Penalties.

State Disability Assistance

The State Disability Assistance (SDA) program provides
cash assistance to disabled adults to help them pay for
living expenses.

Supplemental Security Income (SSI)

Supplemental Security Income (SSI) is a cash benefit to
needy persons who are aged (at least 65), blind or
disabled. It is a federal program administered by the
Social Security Administration (SSA). States are allowed
the option to supplement the federal benefit with state
funds. In Michigan, SSI benefits include a basic federal
benefit and an additional amount paid with state funds.
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CHILD SUPPORT SERVICES

Eligibility for Child Support Services

Child Support services in Michigan are available to:

o Parents of minor children, when one parent
does not live with the child

o Parents who pay court-ordered child support

o Persons who have physical custody of a minor
child

o Persons who receive public assistance for a

minor child living in their home. Except in
certain specific cases, these individuals
automatically receive child support services

Available Child Support Services

The following child support services are available in
Michigan:

° Assistance with application for child support
services

. Locating parents

o Establishing paternity

o Establishing court orders for support

° Establishing court orders for custody and
parenting time

° Collecting and processing child support
payments

o Modifying support court orders

o Enforcing court orders for support

Child Care

For many families, the cost of safe, quality child care is
a major strain on the budget. DHHS Child Development
and Care Program may provide payment for child care
services for qualifying families when the parent, legal
guardian or substitute parent is unavailable to provide
the child care because of employment, education
and/or because of a health/social condition for which
treatment is being received.



MDHHS FINANCIAL

ASSISTANCE

State Emergency Relief (SER)

The State Emergency Relief (SER) Program provides
immediate help to individuals and families facing
conditions of extreme hardship or for emergencies that
threaten health and safety.

The SER program is primarily designed to maintain low-
income households who are normally able to meet
their needs but occasionally need help when
unexpected emergency situations arise. The SER
program is not an appropriate solution to ongoing or
chronic financial difficulties.

HOME HELP SERVICES

Home Help program provides personal care services to
Medicaid eligible individuals who need hands-on
assistance with Activities of Daily Living (ADLs) and
assistance with Instrumental Activities of Daily Living
(IADLs).

MDHHS Ml Bridges

Website: www.michigan.gov/mibridges

Apply for benefits, manage your case, and explore
resources.

MDHHS Locations

P.O. Box 30037

235 S. Grand Ave.

Lansing, MI 48909

Phone: (517) 373-2035

Fax: (517) 335-6236

TTY: (517) 373-8071

Website: www.michigan.gov/MDHHS

Wayne County Offices

» Conner Service Center
4733 Conner
Detroit, M1 48215
Phone: (313) 926-8600
Serves Zip Codes: 48207, 48214, 48224, 48234

D ®
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Hamtramck Office

12140 Joseph Campau

Hamtramck, M1 48212

Phone: (313) 892-0180

Serves Zip Codes: 48201, 48202, 48203,
48211, 48212, 48226

Inkster Office

26355 Michigan Ave.

Inkster, MI 48141

Phone: (313) 792-7700

Serves Zip Codes: 48111, 48112, 48125,
48127,48141, 48150, 48151, 48152, 48154,
48174, 48187, 48188

Taylor Office

25637 Ecorse Rd.

Taylor, M1 48180

Phone: (313) 375-2500

Serves Zip Codes: 48134, 48138, 48164,
48167, 48168, 48170, 48173, 48180, 48183,
48184, 48185, 48186, 48193, 48242

Wayne County - Grand River/Warren
5131 Grand River Ave.

Detroit, MI 48208

Phone: (313) 361-7300

Serves Zip Codes: 48146, 48195, 48204,
48206, 48208, 48216

Wayne County — Southwest Office
2524 Clark St.

Detroit, MI 48209

Phone: (313) 554-8300

Serves Zip Codes: 48101, 48122, 48192,
48209, 48210, 48217, 48218, 48229

Grandmont Service Center

17455 Grand River

Detroit, MI 48227

Phone: (313) 493-7801

Serves Zip Codes: 48221, 48227, 48238

Gratiot/Seven Mile Office

14061 Lappin

Detroit, M1 48227

Phone: (313) 372-6200

Serves Zip Codes: 48205, 48213, 48215,
48225, 48230, 48236
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» Greenfield/Joy Rd. Office
8655 Greenfield Rd.
Detroit, MI 48228
Phone: (313) 943-5200
Serves Zip Codes: 48120, 48121, 48124,
48126, 48128, 48135, 48223, 48228

» Greydale Office
27260 Plymouth Rd.
Redford, MI 48239
Phone: (734) 762-3900
Serves Zip Codes: 48219, 48235, 48239, 48240

Monroe County Office

Monroe Department of Health and Human Services
903 Telegraph Rd., Ste. A

Monroe, Ml 48161

Phone: (734) 243-7200

EMERGENCY FINANCIAL

ASSISTANCE

Depending on the distribution of government funding,
community action agencies, as well as other
organizations, may beable to provide financial
assistance for utility bills that have been or are at risk
of being shut-off, food assistance, mortgage assistance,
etc.

Arab Community Center for Economic and Social
Services (ACCESS)

2651 Saulino Ct.

Dearborn, MI 48120

Phone: (313) 842-7010

Website: www.accesscommunity.org

Emergency services include the provision of food
assistance, rent/mortgage assistance, and utility
assistance, to alleviate hunger and prevent the threat
of homelessness and displacement, and/or utility shut
off.

Health Emergency Lifeline Programs (HELP)

1726 Howard St.

Detroit, M| 48216

Phone: (313) 832-3300

Toll Free: (888) 435-5655

Website: www.helpoffice.org

Housing, Financial Assistance, Food and Nutrition,
Medication Assistance for individuals diagnosed with
HIV/AIDS, and Hepatitis C.
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City of Livonia Community Resources
33000 Civic Center Drive

Livonia, M| 48154

Phone: (734) 421-6450 EXT. 105

Email: utilityassistance@ci.livonia.mi.us

» Commodity Foods Distribution - TEFAP surplus
commodity foods are distributed on a monthly
basis to qualified low-income Livonia residents
based on total household income and residency.
To see if you qualify, please call (734) 466-2673.

> Utility Shut-off Assistance - Community
Development Block Grant (CDBG) funds are
available to qualified low-income Livonia residents
who have a current utility shut-off notice.

» CDBG funding provides payment of gas, electric or
fuel heating bills, up to a combined maximum of
$500.00 on a one-time only basis.

Michigan Veterans Trust Fund

Soldiers and Sailors Relief Fund

Website: www.michigan.gov/dmva

The Soldiers and Sailors Relief Program provides for the
temporary relief of honorably discharged indigent
Veterans of the United Armed Forces. Those with
recognized wartime service dates, [including women's
auxiliaries] and indigent wives, husbands, widows,
widowers, minor children and mothers who have a
minimum of one day of wartime service.

» Wayne County
28 West Adams, Ste 1710
Detroit, M1 48226
Phone: (313) 224-5045
Phone: (313) 224-8162

> Monroe County
29 Washington St.
Monroe, M1 48161-2188
Phone: (734) 240-7359

Salvation Army
Website: http://centralusa.salvationarmy.org

> Dearborn Heights Corps
26700 W. Warren Ave.
Dearborn Heights, M| 48127
Phone: (313) 563-4457

» Connor Creek Corps. Community Center
3000 Connor
Detroit, MI 48215
Phone: (313) 822-2800



» Detroit Harbor Light
3737 Lawton
Detroit, MI 48201
Phone: (313) 361-6136

> Detroit Temple
3729 W. Chicago
Detroit, M| 48206
Phone: (313) 897-2914

» Plymouth Corps
9451 S. Main St.
Plymouth, M| 48170
Phone: (734) 453-5464

» Wayne/Westland
2300 Venoy
Westland, M1 48186-1100
Phone: (734) 722-3660

» Wyandotte
1258 Biddle Ave.
Wyandotte, MI 48192-3498
Phone: (734) 282-0930

> Monroe
815 E. First St.
Monroe, MI 48161-1919
Phone: (734) 241-0440

The Society of St. Vincent de Paul

3000 Gratiot Ave.

Detroit, M| 48207

Phone: (877) ST VINCENT (877-788-4623)

Website: www.svdpdet.org

The St. Vincent de Paul Clothing Referral Center and
Food Depot provides clothing and food in emergency
situations. Energy Assistance Program has limited funds
available for utility.

Wayne Metropolitan Community Action Agency
2121 Biddle, Suite 102

Wyandotte, MI 48192

Phone: (734) 284-6999

Website: www.waynemetro.org

Outreach workers identify client needs and provide
information and referral to both internal and external
resources including food, clothing and other supportive
services. Workers also handle direct client assistance
with utilities, rent, mortgage, and food voucher
services.
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FOOD ASSISTANCE PROGRAMS

» Wayne Health Center & WIC Office
33030 Van Born Rd.
Wayne, M| 48184
Phone: (734) 727-7156

» Taylor WIC Office
26650 Eureka Rd.
Taylor, M1 48180
Phone: (734) 727-7156

» Metro Wayne WIC Office
23501 Sumpter Rd.
Belleville, MI 48111
Phone: (734) 727-7156

» Southgate WIC Office
18635 Bowie St.
Southgate, M1 48195
Phone: (734) 727-7156

» Western Wayne WIC Office — Inkster
2700 Hamlin Ct.
Inkster, MI 48141
Phone: (734) 727-7156

> Dearborn WIC Office (ACCESS)
6450 Maple
Dearborn, Ml 48126
Phone: (313) 216-2201

»> River Rouge WIC Office (ACC)
550 Eaton St., Rm. 224
River Rouge, M| 48218
Phone: (313) 914-2373

» Redford WIC Office
25321 Five Mile Rd., Ste. 2
Redford, M| 48329
Phone: (313) 676-4220

> Garden City WIC Office
Cambridge High School
28901 Cambridge St.
Garden City, MI 48135
Phone: (734) 727-7156

> Monroe County WIC Clinic
2353 S. Custer Rd.
Monroe, Ml 48161
Phone: (734) 240-7905
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961-BABY (2229)
Phone: (313) 961-BABY
Resources for baby formula.

PantryNet.org
Website: www.pantrynet.org
Online food pantry locator.

Downriver Community Food Pantry
Doherty-Hall Center

140 Superior

Wyandotte, Ml 48192

Phone: (734) 281-6733

Fish & Loaves Community Food Pantry

25670 Northline

Taylor, MI 48180

Phone: (734) 442-0031

Website: www.downriverfishandloaves.org

Food pantry for residents of Allen Park, Brownstown
Township, Dearborn Heights, Romulus, Southgate, and
Taylor.

Help’s on the Way

Food Pantry & Clothing Center

5358 Beech Daly

Dearborn Heights, M| 48125

Phone: (313) 908-7104

Website: http://helpsontheway.org
Available Thursdays from 6:00-7:30 pm.

Focus Hope

Food is distributed through four food centers to those
who meet the income guidelines. Home deliveries are
made to homebound seniors by volunteers from
schools, churches, local businesses and organizations.
Website: www.focushope.edu

» Focus Hope Inkster
759 Inkster Rd.
Inkster, MI 48141
Phone: (313) 494-4600

» Focus Hope Southwest
6353 W. Vernor Hwy.
Detroit, MI 48209
Phone: (313) 494-4600

> Focus Hope Westside
1300 Oakman Blvd.
Detroit, M| 48238
Phone: (313) 494-4600
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» Focus Hope Eastside
9151 Chalmers
Detroit, MI 48213
Phone: (313) 494-4600

Food Bank Council of Michigan
Website: www.fbcmich.org
Food Bank and emergency food providers in Michigan.

Health Emergency Lifeline Programs

1726 Howard

Detroit, Ml 48216

Phone: (313) 832-3300

Toll Free: (888) 435-5655

Website: www.helpoffice.org

Provides low income Wayne County residents
diagnosed with HIV/AIDS, and HEP C with food
vouchers and prescribed nutritional supplements.

Allen Park Presbyterian Church

7101 Park. Ave.

Allen Park, M1 48101

Phone: (313) 383-0100

Emergency food boxes. Must have valid photo ID. Call
for availability.

St. Andre Bessette Church

4250 West Jefferson

Ecorse, M1 48229

Phone: (313) 383-8514

Emergency food pantry for Ecorse and River Rouge
residents. Participants can receive food once per
month. Call for availability.

First Congressional Church of Christ

26250 E. Huron River Dr.

Flat Rock, M1 48134

Phone: (734) 782-9444

Provides a weekly community meal on Wednesdays
from 6:00-7:00 pm.

Blessed Hope Mission

Leblanc School Building

3804 Hazel

Lincoln Park, M| 48146

Phone: (313) 388-1499

Food pantry for Downriver Community residents. Valid
ID required.

Calvary Lutheran Church
3320 Electric

Lincoln Park, Ml 48146.
Phone: (313) 381-6715
Call for availability



Bethel Baptist Church

13330 Trenton Rd.

Southgate, MI 48195

Phone: (734) 284-6300

Food pantry available Wednesdays from 12:00 — 2:45
pm and Saturdays from 9:00 — 11:45 am. Valid photo ID
required. Call ahead.

Our Lady of Angels

6442 Pelham Rd.

Taylor, MI 48180

Phone: (313) 381-3000

Available Mondays 10:00 — 11:45 am, Wednesdays 1:00
—2:45 pm, and Fridays 1:00 — 2:45 pm. Valid photo ID
required. Call ahead.

Operation Refuge Inc. - Mother ‘s Pantry

27717 Carlysle

Inkster, M| 48141

Phone: (313) 278-8282

Website: operationrefuge.net

The Emergency Food Assistance Program (TEFAP) is
available every 4t Thursday of the month from
10:00am-12:00pm. Eligible residents of

Inkster, Dearborn Heights, Garden City, Romulus,
Taylor, Westland and Wayne, plus active members of
all partnering churches, are eligible to enroll at
Mother's Pantry for free food assistance. Call for
appointment. Intakes each Thursday 10:00am. Proof of
income and valid ID required.

Gilead Baptist Church

12501 Telegraph

Taylor, M|l 48180

Phone: (734) 287-2650

Food pantry available once every four weeks. Call for
availability.

Salvation Army
Website: centralusa.salvationarmy.org

> Dearborn Heights Corps
26700 W. Warren Ave.
Dearborn Heights, M1 48127
Phone: (313) 563-4457 ext. 505
Serves zip codes 48239, 48240, 48128, 48150,
48151, 48152, 48153, 48154, 48120, 48121, 48122,
48123, 48124, 48125, 48126, 48127. Call for
appointment.
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» Detroit Harding
3000 Conner
Detroit, M| 48215
Phone: (313) 822-2800
Serves zip codes 48205, 48207, 48211, 48212,
48213,48214, 48215, 48224, 48234, 48225, 48230,
48236. Call for appointment.

» Detroit Temple
3729 W. Chicago
Detroit, MI 48206
Phone: (313) 897-2914
Serves zip codes48201, 48202, 48203, 48204,
48206, 48208, 48209, 48210, 48216, 48226. Call
for availability.

» Plymouth Corps
9451 S. Main St.
Plymouth, MI 48170
Phone: (734) 453-5464
Serves zip codes 48111, 48170, 48188, 48167,
48187. Call for appointment.

» Wayne/Westland
2300 Venoy
Westland, MI 48186-1100
Phone: (734) 722-3660
Serves zip codes 48185, 48186, 48174, 48164. Call
for availability.

» Wyandotte
1258 Biddle Ave.
Wyandotte, M|l 48192-3498
Phone: (734) 282-0930
Serves zip codes 48101, 48122, 48134, 48138,
48146, 48173, 48180, 48183, 48192, 48193, 48195,
48217, 48218, 48229. Call for appointment.

» Monroe
815 E. First St.
Monroe, Ml 48161-1919
Phone: (734) 241-0440

The Lord’s Harvest Pantry
1140 S. Telegraph Rd.

Monroe, M| 48161

Phone: (734) 241-2775 ext. 222

YMCA

Youth Meal Programs

1111 W. Elm Ave.

Monroe, Ml 48162

Phone: (734) 241-2606 ext. 231
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Zaman International — Hope for Humanity

26091 Trowbridge St.

Inkster, MI 48141

Phone: (313) 429-1245

Website: www.zamaninternational.org

Gleaners affiliated Client Choice Food Pantry allows
families to choose culturally appropriate and
nutritionally balanced food each month.

Food Rx

Open Wednesdays from 10:00am — 3:00pm.
Family Medical Center

8765 Lewis Ave.

Temperance, M| 48182

Phone: (734) 241-2775 ext. 222

Serves Monroe County residents.

Oaks of Righteousness

1018 E. Second St.

Monroe, Ml 48161

Phone: (734) 241-5590

Email: oaksofrighteousness@aol.com

Website: http://oaksofmonroe.com

Provides transitional housing, emergency/warming
shelter, food pantry, job coaching and placement
assistance, Dress for Success closet, life skills training,
toiletry closet, and housing placement assistance.

CLOTHING AND MATERIAL

GOODS

Children’s Corner

The Guidance Center Family Resource Center

Walter White Community Resource Center

550 Eaton

River Rouge, MI 48218

Phone: (734) 785-7705 Ext. 7835

Services offered: Distribution of clothing (infant to
5T), blankets, sheets, towels, diapers, formula, shoes,
personal items, and food. No location requirements.

Dress for Success Michigan

5361 McAuley Dr., Suite 1125

Ypsilanti, MI 48198

Phone: (734) 712-0517

Website: www.michigan.dressforsuccess.org
Promotes the economic independence of
disadvantaged women by providing professional attire,
a network of support and career development tools to
help women thrive in work and in life. Serving the
greater Washtenaw County, Downriver, and Metro
areas.
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Foster Closet of Michigan

Phone: (800) 554-4966 Ext. 204

Website: http://fosterclosetofmichigan.org
Provides Foster Parents with clothing, shoes, new
underwear and socks, baby gear, furniture, toys, car
seats, etc. for the children in their care.

Goodwill Retail Store and Donation Center
ReStore outlet focuses on home improvement goods
like furniture, home accessories, and appliances.

» 255 N. Telegraph Rd.
Monroe, Ml 48161
Phone: (734) 457-3447

» 840 Laplaisance Rd.
Monroe, Ml 48161
Phone: (734) 243-1108
Website: www.habitatmonroemi.org

Help's on the Way

5358 South Beech Daly Rd.

Phone: (313) 908-7104

Dearborn Heights, M1 48125

Website: http://helpsontheway.org

Provides food and clothing to individuals in need.
Available Thursdays 6:00-7:30 pm. Must show photo
ID. Offers school supplies during the Summer. Coat and
blankets available in the Fall.

Jackets for Jobs

Michigan WORKS! Affiliate

5555 Conner, Suite 2097

Detroit, M1 48213

Phone: (313) 579-9160

Website: http://jacketsforjobs.org

Jackets for Jobs, Inc. Michigan WORKS! Affiliate is a
non- profit corporation that provides interview-quality,
professional business clothing at no charge to
economically disadvantaged individuals in the
Metropolitan Detroit Area.

Salvation Army Family Store & Donation Center

» The Salvation Army Family Store & Donation
Center
1525 Mall Rd.
Monroe, M| 48162
Phone: (734) 241-4550

> Dearborn Heights Citadel Corps
26700 W. Warren Ave.
Dearborn Heights, M1 48217
Phone: (313) 563-4457 ext. 505
Fax: (313) 563-1951
School supplies available in August.



Monroe Community Center

815 E. First St.

Monroe, M1 48161-1919

Phone: (734) 241-0440

Backpack program for school age children available.

Plymouth Community Center
9451 S. Main St.

Plymouth, MI 48170-4119
Phone: (734) 453-5464
Phone: (734) 414-8210

Salvation Army and Church
2300 Venoy

Westland, M1 48186-1100
Phone: (734) 722-3660

Fax: (734) 722-5115

Wyandotte Community Center

1258 Biddle Ave.

Wyandotte, MI 48192-3498

Phone: (734) 282-0930

Fax: (734) 282-8928

To apply for a coat, contact the Salvation Army
Community Corps serving the area of residence.

Society of Saint Vincent De Paul

General Furniture Provision

Toll Free: (877) 788-4623

Phone: (313) 393-2930

Website: svdpdet.org

In order to obtain material goods from St. Vincent
DePaul, you will need to contact the local Catholic
Church for a paper voucher.

Michigan Recycling Groups
http://tinyurl.com/MichiganRecyclingGroups

Michigan Recycling Groups is a list of online garage sale
that use Yahoo! Groups as a tool to make connections
between community members who want to help each
other, themselves, and their environment. All
transactions must be free, legal, and family-friendly.
Must have a Yahoo! email account.

Wayne County Sheriff Senior 911 Cell Phone Bank
1231 St. Antoine

Detroit, M| 48226

Phone: (313) 224-0614

Website: www.911cellphonebank.org

Program aims to collect unwanted phones, distribute
them to senior citizens.

To receive an Emergency 911 Cell Phone, or to have
your name placed on the waiting list, contact the
Sheriff’s Office at: 313-224-0614.
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PET SUPPLIES AND RESOURCES

Pet Food

Detroit Pet Food Bank

6175 Trumbull Ave.

Detroit, MI 48208

Phone: (866) 648-6263
Website: michiganhumane.org
Call for availability.

Michigan Humane Society Pet Food Bank

Berman Center for Animal Care

900 N. Newburgh Rd.

Westland, MI 48185

Phone: (866) 648-6263

Available Tuesday, Thursday and Saturday 12:00-3:00

Mackey Center for Animal Care at the Dresner
Foundation Animal Care Campus

7887 Chrysler Dr.

Detroit, M| 48211

Phone: (313) 872-3400

Pantry 4 Paws

28402 Five Mile Rd.

Livonia, MI 48154

Phone: (734) 855-4077

Email: tailwaggers.1990@yahoo.com
Website: www.tailwaggers1990.org
Free pet food. No income requirements.

Veterinary Services

Michigan Humane Society
Berman Center for Animal Care
900 N. Newburgh Rd.
Westland, M| 48185

Phone: (734) 721-7300

Mackey Center for Animal Care at the Dresner
Foundation Animal Care Campus

7887 Chrysler Dr.

Detroit, M1 48211

Phone: (313) 872-3400
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Humane Society of Monroe County

2121 N. Monroe St. Ste, 160

Phone: (734) 240-0562

Website: www.monroehumane.com

Pet Food Bank Application:
www.monroehumane.com/wp-
content/uploads/2012/02/Pet-Food-Bank-
Application.pdf

Must complete Pet Food Bank application and provide
proof of financial need. Serves Monroe County
residents.

Tail Waggers

28422 Five Mile Rd.

Livonia, Ml 48154

Phone: (734) 855-4077

Low cost spay, neuter and wellness services.

UTILITY PAYMENT ASSISTANCE

PROGRAMS

Utility Payment Assistance Programs may be able to
assist people with their utility bill payments if eligibility
requirements are met.

The Heat and Warmth (THAW) Fund

Customers who meet the guidelines from the
Household Income Eligibility Guidelines chart (found on
the DTE Energy Web site), are in shut-off status, and
have exhausted all federal and state-funding programs
may be eligible for assistance.

Phone: (800) 866-THAW (8429)

Website: www.thawfund.org

Wayne Metropolitan Community Action Agency
2121 Biddle, Suite 102

Wyandotte, MI 48192

Phone: (734) 284-6999 (Out Wayne County)
Phone: (313) 388-9799 (City of Detroit)

Website: http://waynemetro.org

DTE Energy Payment Assistance Programs
DTE Energy

One Energy Plaza

Detroit, MI 48226

Phone: (800) 477-4747

Website: www.dteenergy.com

» Case Management
Helps low-income customers reduce their unpaid
balances by providing a personal payment plan,
agency referrals, and follow-up.
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»  Shutoff Protection Plan (WPP)
Protects seniors and low-income customers from
shutoff between December 1 and March 31.
During this period, customers must pay a portion
of their estimated annual bill plus regular
payments on any past-due bills. After March 31,
the required bill payment will increase to cover the
winter bills.

» Home Heating Credit (HHC)
Eligible customers may receive funds from the
Michigan Department of Treasury to apply toward
their heating bills. To qualify, you must meet the
Household Income Eligibility Guidelines.

» Medical Emergencies
If an account is subject to shut off for nonpayment,
a shut off may be postponed for up to 21 days due
to a medical emergency. Written proof from a
doctor must be provided.
Secure Website: dteenergy.com/documents
Secure Email: medicalhold@dteenergy.com

» Earned Income Credit
This credit is available based on the income level
and number of qualifying child dependents. To
apply for the credit, you must file a federal income
tax return with Schedule EIC. You can receive an
advance cash payment through your employer or
apply for the credit at tax time. Contact the
Internal Revenue Service (IRS) to apply.

HEALTH AND WELLNESS

BEHAVIORAL AND MENTAL HEALTH

Individuals with private health insurance can contact
their provider for in-network services. The mental
health/substance abuse treatment phone number is
located on the back of the health insurance card or by
contacting the provider’s customer service.

National Suicide Prevention Lifeline

1-800-273-TALK (8255) — Available 24/7
www.suicidepreventionlifeline.org

Provides free and confidential emotional support to
people in suicidal crisis or emotional distress 24 hours a
day, 7 days a week. U.S. military Veterans, active
military and their families are prompted, during the
automated greeting, to press “1” to be connected to a
Veterans suicide prevention hotline specialist in the VA
call center.



Growth Works

50430 School House Rd.

Canton, M| 48187

Phone: (734) 495-9526

Website: www.growth-works.org

Arab Community Center for Economic and Social
Services (ACCESS)

Adult Mental Health Program & Family Counseling
6450 Maple St.

Dearborn, M1 48126

Phone: (313) 216-2200

Website: www.accesscommunity.org

The Adult Mental Health Program is serving the adult
population suffering from mental illness, culture
adjustment, substance abuse, and domestic violence.
We also handle court referral cases.

Community Care Services

Homeless Resource Team

26180 W. Outer Dr.

Lincoln Park, Ml 48146

Phone: (313) 294-8822

Substance Abuse Services: (313) 883-7695

Website: www.comcareserv.org

Community Mental Health ACT program and provides
case management to consumers with mental health
issues.

Community Social Services of Wayne County

Garrison Place Office Building.

19855 West Outer Drive, Suite 207E

Dearborn, Ml 48124

Phone: (313) 792-9286

Website: www.csswayne.org

Individual, family & group therapy. Specialized
programs include substance abuse treatment, domestic
violence services & older adult services. Psychiatric and
psychological evaluations are also available.

Dearborn Vet Center

19855 Outer Drive, Suite 105 W

Dearborn, Ml 48124

Phone: (313) 277-1428

Provides readjustment counseling for combat veterans.

Adult Well-Being Services

1423 Field Ave.

Detroit, MI 48214

Phone: (313) 924-7860

Website: www.awbs.org

Promotes health, well-being and independence of
adults through advocacy, services, family and
community support.
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Arab-American and Chaldean Council
Behavioral Health Network Clubhouse
201 W. Seven Mile Rd.

Detroit, M1 48203

Phone: (313) 366-0228

Website: www.myacc.org

Community Social Services of Wayne County

9851 Hamilton Ave.

Detroit, M1 48202

Phone: (313) 883-2100

Website: www.csswayne.org

Specialized services include substance abuse treatment
& prevention. Psychiatric and psychological evaluations
are also available.

Detroit-Wayne County Community Mental Health
Authority

707 Milwaukee St.

Detroit, M|l 48202

Phone: (313) 833-2500

24-Hour Referral and Crisis Help Line:

(800) 241-4949

John D. Dingell VA Medical Center
4646 John R

Detroit, Ml 48201

Phone: (313) 576-1000

Website: www.va.gov

The Children’s Center

79 Alexandrine West

Detroit, M1 48201

Phone: (313) 831-5535

Website: www.thechildrenscenter.com

Licensed psychiatrists, psychologists and therapists
work with children who struggle with behavioral,
emotional, educational and physical challenges and
may have experienced trauma caused by abuse,
neglect or poverty.

Henry Ford Kingswood Hospital

10300 W. 8 Mile Rd.

Ferndale, MI 48220

Phone: (248) 398-3200

Website: www.henryford.com/locations/kingswood

Latino Family Services

1145 Lawndale

Detroit, M1 48209

Phone: (313) 279-3232

Website: www.latinofamilyservices.com
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Neighborhood Service Organization
882 Oakman Blvd.

Detroit, M| 48238

Phone: (313) 961-4890

Website: www.nso-mi.org

New Center Community Mental Health
» New Center Community Services
2051 W. Grand Blvd.

Detroit, M| 48208

Phone: (313) 961-3200
Website: www.newcentercmhs.org

New Center Community Mental Health
Phoenix Friendship House

14006 John R Rd.

Highland Park, MI 48203

Phone: (313) 961-5900

Website: http://newcentercmhs.org

Quality Behavioral Health, Inc.
» 751 E.Grand Blvd.
Detroit, MI 48207
Phone: (313) 922-2222

Website: http://gbhrecovery.org
Residential program.

South West Detroit

8613 W. Vernor Highway

Detroit, M1 48209

24-Hour facility. Services available in Spanish &
Arabic

Services to Enhance Potential (STEP)

2941 S. Gulley Rd.

Dearborn M1 48124

Customer Service: 734-718-0483

Email: info@stepcentral.org

Web site: www.stepcentral.org

STEP is a nonprofit organization that provides
supports and services to persons with disabilities and
other mental health needs with locations throughout
Wayne County. STEP strives to increase the number of
persons who are employed, self-employed, and
volunteer in their communities. STEP provides and
supports a variety of employment and self-
employment options.
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Southwest Counseling Solutions

Website: www.swsol.org

Services include clinical and outpatient services for
adults with mental illness, child and family services for
children with emotional disorders, Hispanic mental
health services for children, youth, adults and families.
»  Adult Outpatient Center
1700 Waterman Ave.
Detroit, MI 48209
Phone: (313) 841-8900

Youth Services

5716 Michigan Ave.
Detroit, M1 48210
Phone: (313) 963-2266

Child & Family Services
5716 Michigan Ave.
Detroit, M1 48210
Phone: (313) 963-2266

Southwest Housing Solutions
1920 25% St.

Detroit, MI 48216

Phone: (313) 841-3727

Archway Counseling

St. Raphael Church

31530 Beechwood

Garden City, MI 48135

Phone: (248) 827-8801 (24 hours)
Website: www.a-atherapy.com

Ruth Ellis Center

77 Victor St.

Highland Park, MI 48203

Administration: (313) 252-1950

Second Stories Drop-in Center: (313) 867-6936
Website: www.ruthelliscenter.org

Provides case management and outpatient mental
health services for LGBTQ youth.

Hegira Programs, Inc.

Website: www.hegira.net/pic.htm

24 hour emergency psychiatric screening, disposition
and referral, for children through adults; traditional
outpatient services, 24 hours/7days; mental health;
substance abuse; gambling issues; 23 hour extended
observation and mobile crisis stabilization.

» Administrative Offices
37450 Schoolcraft Rd.
Livonia, MI 48150
Phone: (734) 458-4601



» Next Step Clubhouse - Hegira
1403 Inkster Rd.
Inkster, MI 48141
Phone: (313) 565-2200

>  Psychiatric Intervention Center (PIC)
33505 Schoolcraft Rd.
Livonia, MI 48150
Phone: (734) 721-0200

Starfish Family Services

Email: SFS@sfish.org

Website: www.starfishonline.org

Mental health professionals specialize in assessing and
treating a variety of emotional, behavioral and
developmental disabilities.

» Administration Building
30000 Hiveley Rd.
Inkster, M1 48141
Phone: (888) 355-5433
Intake: (888) 355-5433

» Starfish Family Services - Counseling
2700 Hamlin Ste. B
Inkster, M1 48141
Phone: (734) 713-9500

» Starfish Family Services - Counseling
35300 Nankin Blvd. Ste. 601
Westland, M| 48185
Phone: (734) 261-1842

Community Care Services

> Lincoln Park A
26184 Outer Drive
Lincoln Park, Ml 48146
Phone: (313) 389-7500
Website: www.comcareserv.org
24 hour crisis intervention.

> Lincoln Park B
26185 W. Outer Dr.
Lincoln Park, M| 48146
Phone: (313) 389-7500
Serves parolees only.

> Taylor Office
26650 Eureka Rd. Ste. A
Taylor, M1 48180
Phone: (313) 389-7500
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» Turning Point Clubhouse
1605 Fort St.
Lincoln Park, M1 48146
Phone: (313) 382-7861
Psycho-social rehabilitation.

University Psychiatric Center
16836 Newburgh Rd.

Livonia, MI 48154

Phone: (734) 464-4220
Toll-Free: (888) 362-7792

Access Behavioral Health Care
42189 Ann Arbor Rd.
Plymouth, M| 48170

Phone: (734) 453-5603

Lincoln Behavioral Services
9315 Telegraph Rd.

Redford, M1 48239

Phone: (313) 450-4500
Website: www.LBSCares.com

Child and Family Services

Infant Mental Health

9329 Telegraph Rd. (Redford Plaza)
Redford, M| 48239

Phone: (313) 937-9500

Toll Free: (866) 462-6730

The Guidance Center

Website: www.guidance-center.org

The Guidance Center is a private, non-profit human
service agency providing a broad range of services and
supports to people living with serious mental illness
and their families.

» Main Office
13101 Allen Rd.
Southgate, MI 48195
Phone: (734) 785-7700
Crisis Line (after hours) for mental health services:
(888) 711-5465

» The Guidance Center Children’s Services
26300 Outer Dr.
Lincoln Park, M1 48218
Phone: (313) 388-4630

LifeCare

Individual Care Offices & Administration
33300 Warren Rd., Suite 17

Westland, M| 48185

Phone: (734) 629-3551

Email: Info.LifeCareCC@gmail.com
Website: http://lifecarechristiancenter.org
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Henry Ford Wyandotte Hospital
2333 Biddle Ave.

Wyandotte, Ml 48192

Phone: (734) 246-6000
Website: www.henryford.com

Monroe County Mental Health Authority

1001 South Raisinville Rd.

Monroe, Ml 48161

Phone: (734) 243-7340

Toll Free: (800) 886-7340

Website: www.monroecmha.org

The Monroe Community Mental Health Authority
serves individuals in Monroe County who do not have
insurance and cannot pay, or are insured by Medicaid,
MIChild, or Healthy Michigan Plan.

Catholic Charities of Southeast Michigan

25 S. Monroe St. Ste., 102, 103, and 205

Monroe, Ml 48161

Phone: (734) 240-3850

Website: www.ccsem.org

Provides behavioral health counseling, prisoner re-
entry, outreach counseling, life skills & case
management, intensive wrap around, family program
and adoption & foster care. Provides services to
residents of Lapeer, Macomb, Monroe, Oakland, St.
Clair and Wayne Counties.

Family Counseling and Shelter Services

14930 LaPlaisance Rd., Suite 106

Monroe, Ml 48161

Phone: (734) 241-0180 (Counseling)

24-Hr Crisis Line: (734) 242-7233 (Domestic Violence)
Website: www.fcssmc.org

Humanistic Wellness Center

750 S. Monroe St.

Monroe, Ml 48161

Phone: (734) 639-2262

Website: http://humanisticwellnesscenter.com

Human Potential Center

22 W. Second St.

Monroe, M| 48161

Phone: (734) 241-7478

Website: http://www.humanpotentialcenterllc.net

ProMedica Monroe Regional Hospital Mental Health
Hospital

718 N. Macomb St.

Monroe, M| 48161

Phone: (734) 240-5350

Website: www.promedica.org/monroe

25

NAMI Michigan

401 S. Washington Ave., Suite 104

Lansing, M1 48933

Phone: (800) 331-4264

Email: info@namimi.org

Website: www.namimi.org

NAMI Michigan's purpose is to assist affiliates, provide
support, promote education, pursue advocacy and
encourage research on mental illness.

Michigan Psychological Association (MPA)
Statewide Referral Service

124 West Allegan St., Suite 1900

Lansing, MI 48933

Toll Free: (800) 270-9070

Website: www.michiganpsychologicalassociation.org
The Michigan Psychological Association (MPA)
Statewide Referral Service is designed to put people in
touch with qualified psychologists in their area. All
referrals are to licensed psychologists who are
members of the Michigan Psychological Association
and who have subscribed to the referral service.

BLIND AND VISUAL

IMPAIRMENT SERVICES

Michigan Bureau of Services for Blind Persons (BSBP)
Cadillac Place

3038 W. Grand Blvd., Suite 4-450

Detroit, MI 48202-2038

Phone: (313) 456-1646

Central office - Lansing

Toll Free: (800) 292-4200

TTY: (888) 864-1212

Website: www.michigan.gov/bsbp

The mission of the MCB is to provide opportunities to
individuals who are blind to achieve employability
and/or function independently in society.

Detroit Library for the Blind and Physically
Handicapped

3666 Grand River Ave.

Detroit, MI 48208-2880

Phone: (313) 481-1700

Website: www.detroit.lib.mi.us

Services for the blind, the visually handicapped, the
physically handicapped or reading disabled.



Detroit Receiving Hospital and University Health
Center

Visually Impaired Services

4201 St. Antoine

Detroit, M1 48201

Phone: (313) 745-4510

Website: www.drhuhc.org/services/visual_handicap
Staff members teach new skills, modify old methods
and answer questions arising from the uncertainty that
accompanies sight loss.

Greater Detroit Agency for the Blind & Visually
Impaired (GDABV)

16625 Grand River

Detroit, MI 48227

Phone: (313) 272-3900

Website: www.gdabvi.org

GDABVI offers community education programs on eye
health and safety, summer programming for children
and youth. Provides free independent life skills training
for persons who are legally blind.

Penrickton Center for Blind Children

26530 Eureka

Taylor, MI 48180

Phone: (734) 946-7500

Email: mail@penrickton.com

Website: www.penrickton.com

Offers free five-day residential placement for blind,
multi-disabled children. Serves: Blind, multi-disabled
children ages 1-12 who live within approximately 120
miles of Taylor.

The Visually Impaired Information Center, Inc.

P.O. Box 51207

Livonia, MI 48151-5207

Phone: (734) 421-6599

Website: www.viic.org

The Directory is a resource guide that will enhance the
lives of the blind and visually impaired.

Wayne County Braille and Talking Book Library
12303 Pardee Rd.

Taylor, M1 48180

Phone: (734) 287-4840

Leader Dogs for the Blind
1039 S. Rochester Rd.
Rochester, MI 48307

Phone: (248) 651-9011

Toll Free: (888) 777-5332
Website: www.leaderdog.org
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Paws with a Cause

Southeastern Michigan Regional Office

4646 South Division St.

Wayland, M1 49348

Phone: (800) 253-7297

Website: www.pawswithacause.org

Paws with A Cause is a non-profit organization that
serves people with disabilities through custom-trained
Assistance Dogs.

New Eyes for the Needy

549 Millburn Ave.

PO Box 332

Short Hills, NJ 07078

Phone: (973) 376-4903

Website: www.neweyesfortheneedy.org

Program eligibility: Must have financial need and no
other resources available to pay for glasses. Must have
had a recent eye exam. New Eyes does not pay for eye
exams. A social service agency must complete the
application for the client.

Vision USA

243 N. Lindbergh Blvd. Floor 1

St. Louis, MO 63141

Phone: (800) 766-4466

Website: aoa.org/visionusa.xml

Free eye care program for individuals without vision
insurance.

COMMUNITY CLINICS

Low cost health clinics and agencies are available to
provide health care services to uninsured and
underinsured individuals.

Advantage Health Centers
Phone: (313) 855-5990
Website: www.ahcdetroit.org

» Thea Bowman Community Health Center
15400 W. McNichols
Detroit, M1 48235
Phone: (313) 416-6262

» Waller Health Center
60 E. Warren Ave.
Detroit, MI 48208
Phone: (313) 416-6262
Improves the health status of individuals and
communities we serve by providing access to high
quality, respectful, and efficient health care
services.
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» Bell Community Health Center
882 Oakman Blvd.
Detroit, MI 48238
Phone: (313) 416-6262

American Indian Health and Family Services

4880 Lawndale

Detroit, MI 48210

ADMIN Phone: (313) 846-3718

Clinic Phone: (313) 846-6030

Website: www.aihfs.org

The mission of American Indian Health and Family
Services of Southeastern Michigan, Inc. is to help
ensure the survival of Native American families and
individuals by providing quality health care, by
supporting the healing process, by encouraging,
educating and empowering our clients in seeking and
maintaining wellness and enhancing their quality of life
by facilitating the equity and accessibility of
comprehensive health care for the Native American
Indian community.

Arab-American and Chaldean Council (ACC) Primary
Care Clinic

13840 W. Warren

Dearborn, Ml 48126

Phone: (313) 846-8156

Website: www.myacc.org

Cabrini Clinic

1234 Porter St.

Detroit, M1 48226-2407

Phone: (313) 961-7863

Email: cabriniclinic@sbcglobal.net
Website: www.cabriniclinic.org
Adults are seen by appointment only.

Cass Community Social Services

» Saturday Medical Clinic
3745 Cass Ave.
Detroit, MI 48201
Phone: (313) 883-2277
Website: www.casscommunity.org
Available Saturdays from 9:00 am-12:00 pm.

> Wednesday Medical Clinic
11850 Woodrow Wilson
Detroit, MI 48206
Phone: (313) 883-2277
Available Wednesdays from 4:30-6:00 pm.
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Community Health and Social Services Center (CHASS)
5635 W. Fort St.

Detroit, Michigan 48209

Phone: (313) 849-3920

Website: www.chasscenter.org

cost of services covered by private insurance agencies,
Medicaid, Medicare and a sliding fee schedule that
allows clients to pay for services based on household
size and income.

Covenant Community Care

Phone: (313) 554-0485

Website: www.covenantcommunitycare.org

Offers primary medical, dental and behavioral health
care to Metro Detroit residents. Seven locations in
Detroit. Call or go online for location hours.

» Michigan Avenue
5716 Michigan Ave.
Detroit, M1 48210
Medical Phone: (313) 554-1095
Behavioral Health Phone: (313) 554-1095

» Waterman
1700 Waterman
Detroit, Ml 48209
Medical Phone: (313) 841-1699
Behavioral Health Phone: (313) 625-1443

> Rutherford Winans Academy
16411 Curtis St.
Detroit, M| 48235
Medical Phone: (313) 838-6822

> Joy-Southfield Health & Education Center
Juanita Reaves Free Clinic
18917 Joy Rd.
Detroit, M1 48228
Phone: (313) 446-8800
Website: www.joysouthfield.org

> Royal Oak
27776 Woodward Ave.
Royal Oak, MI 48067
Phone: (248) 556-4900

> Moross
20901 Moross Rd.
Grosse Pointe, M| 48236
Medical Phone: (313)626-2600
Behavioral Health: (313) 626-2605



Detroit Community Health Connection (DCHC)
Website: www.dchcquality.org

» East Riverside Health Center
13901 E. Jefferson
Detroit, M1 48215
Phone: (313) 822-0900

» Nolan Family Health Center
111 W. Seven Mile Rd.
Highland Park, M1 48203-1968
Phone: (313) 369-2600

» Dr. Sophie Womack Health Center
7900 Kercheval
Detroit, MI 48215
Phone: (313) 921-5500

> Dr. Feleta Wilson Health Center
6550 W. Warren
Detroit, M1 48215
Phone: (313) 897-7700

» Woodward Corridor Family Medical Center
611 Martin Luther King Jr. Boulevard
Detroit, MI 48201
Phone: (313) 832-6300

» Oscar Pascal Health Center
12800 E. Warren
Detroit, M| 48215
Phone: (313) 343-2877

Detroit Health and Wellness Promotion
Phone: (313) 876-4000
Website: www.detroitmi.gov/health

Mercy Primary Care Center

5555 Conner, Suite 2691

Detroit, M1 48213

Phone: (313) 692-8400

Fax: (313) 692-8427

Website: www.mercyprimarycare.com

ACCESS Community Health & Research Center

6450 Maple St.

Dearborn, Ml 48126

Phone: (313) 216-2200

Fax: (313) 584-3226

Website: www.accesscommunity.org

ACCESS Community Health & Research Center accepts
all forms of insurance; for the uninsured, charges are
based on a sliding scale fee schedule.
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Western Wayne Family Health Centers
Provides medical, dental and behavioral health care
for people of all ages.
Email: info@wwfhc.org
Website: www.wwfhc.org
» 2700 Hamlin Rd.
Inkster, M1 48141
Phone: (313) 561-5100

> 25650 W. Outer Dr.
Lincoln Park, M1 48146
Phone: (313) 383-1897

» 26650 Eureka Rd., Suite C
Taylor, MI 48180
Phone: (734) 941-4991

Beaumont Teen Health Centers

Located in schools or near schools on a major bus line.
Healthcare services are available to youth ages 10-21;
special education students receive services through
age 26. Services include primary healthcare, physicals,
diagnosis and treatment of routine illnesses and
injuries, immunizations, pap smears and pelvic exams,
testing and treatment for sexually transmitted
infections, HIV testing and counseling, mental health
and counseling services, health education and referral
to other services.

» Beaumont Adams Child and Adolescent
Center

33475 Palmer Rd.

Westland, Ml 48186

Phone: (734) 728-2423

Serves individuals age 3 - 21

» Romulus

9650 S. Wayne Rd.
Romulus, Ml 48174
Phone: (734) 942-4857

> Redford

25605 Orangelawn Ave.
Redford, MI 48239
Phone: (313) 242-0570

> River Rouge

1460 W. Coolidge Hwy.
River Rouge, M1 48218
Phone: (313) 843-1639

» Taylor

26650 Eureka Rd., Suite B
Taylor, MI 48180

Phone: (734) 942-2273
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» Westwood

25912 Annapolis St.
Inkster, M| 48141
Phone: (313) 565-2174

Hope Medical Clinic Wayne

33608 Palmer Rd.

Westland, M1 48185

Phone: (734) 710-6688

Email: info@thehopeclinic.org

Website: www.thehopeclinic.org

Offers medical care and dental care to the uninsured,
plus a variety of social services to minister to the whole
person.

Tri-County Breast & Cervical Cancer Control Program
(BCCCP)

24601 Northwestern Hwy.

Southfield, M1 48075

Phone: (888) 242-2702

Website: www.bcccp.org

Email: info@bcccp.org

Community based partnership to help provide full
access to breast and cervical cancer screenings to
uninsured or under insured women who face high out
of pocket costs due to insurance deductibles. Serves
Wayne, Macomb and Oakland County residents.

Downriver Community Clinic

3333 Biddle Ave., Suite A

Wyandotte, M| 48192

Phone: (734) 365-3560

Website: www.wyclinicfoundation.com
Working adults ages 18 and up without health
insurance. Call for appointment.

Family Medical Center of Michigan

Family Medical Center of Michigan, Inc. provides
primary care, behavioral health and dental services to
residents of Monroe, southeastern Wayne, and
southeastern Lenawee Counties. Accepts private health
insurances, Medicaid, Health Michigan plans, and
Medicare. Provides services to uninsured individuals on
sliding scale based on financial eligibility.

» Southgate

13101 Allen Rd. Bldg. 4 Entrance C
Southgate, M| 48195

Phone: (734) 654-2169

> Monroe

1085 N. Macomb
Monroe, M| 48162
Phone: (734) 240-4851
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» Temperance

8765 Lewis Ave.
Temperance, MI 48182
Phone: (734) 847-3802

» Carleton

130 Medical Center Dr.
Carleton, M1 48117
Phone: (734) 654-2169

Monroe County Health Department

2353 S. Custer Rd.

Monroe, Ml 48161

Phone: (734) 240-7800

After Hours: (734) 243-7070

Toll Free: (888) 354-5500

Some of the programs include: family planning,
prenatal care; health screening; Women, Infants and
Children (WIC) nutrition program; home nurse visits;
support services for mothers and infants; and vision
and hearing screening for school age children.

Wayne County Department of Public Health

» Taylor Health Center
26650 Eureka Rd., Suite B
Taylor, Ml 48180

Phone: (734) 955-3900

» Wayne Health Center
33030 Van Born Rd.

Wayne, Ml 4818

Phone: (734) 727-7100

24 Hour Hotline: (734) 727-7284

» WCHC-Hamtramck Health Center
9021 Joseph Campau

Hamtramck, M1 48212

Phone: (313) 871-1926

PREGNANCY

Planned Parenthood of Michigan

Provides confidential, high quality and affordable
reproductive health care.

Toll-free Phone: (800) 230-7526 (PLAN)

Website: www.plannedparenthood.org/planned-
parenthood-michigan

> Detroit

4229 Cass Ave.
Detroit, M1 48201
Phone: (313) 831-7776



» Detroit Corktown Satellite Health Center
1726 Howard St.

Detroit, Ml 48216

Phone: (734) 619-7580

Available every 2" Friday of the month from 9:00
am — 12:00 pm and every 4" Friday of the month
from 1:00 — 4:00 pm.

> Livonia
Phone: (734) 591-6544
Call for location.

Lincoln Park Crisis Pregnancy Center

1760 Fort St.

Lincoln Park, M1 48146

Phone: (313) 386-4005

Website: www.s294301857.onlinehome.us

Eligibility: Low-income mothers and infants who live in

southwest Detroit ZIP code areas 48208-48210, 48216,
48217, or the downriver area of Wayne County. Call for
appointment.

AAA Crisis Pregnancy Center

32080 Schoolcraft Rd..

Livonia, M1 48150

Phone: (734) 425-8060

Website: www.aaapregnancyinfo.com

Program includes pregnancy tests, limited diagnostic
ultrasound, dual services, abstinence speakers,
maternity and baby clothes, baby items. Services are
free.

Melvindale Crisis Pregnancy Center
17729 Flint

Melvindale, M| 48122

Phone: (313) 382-5941

Monroe County Health Department
2353 S. Custer Rd.

Monroe, M| 48161

Phone: (734) 240-7800

Pregnancy Refuge Center Evangel Baptist Church
16994 Telegraph Rd.

Taylor, MI 48180

Phone: (734) 946-4121
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DENTAL

Dental Treatment Fund for Persons with
Developmental Disabilities

P.O. Box 30195

Lansing, M1 48909

Oral Health Program Coordinator

Phone: (517) 335-8388

Patients must be referred by community mental health
agency.

University of Detroit Mercy School of Dentistry
Detroit Receiving Hospital/University Health Center
4201 St. Antoine

Detroit, Ml 48201

Phone: (313) 494-6700

Website: www.dental.udmercy.edu/patients

University of Detroit Mercy School of Dentistry
2700 Martin Luther King Blvd.

Detroit, MI 48208

Phone: (313) 494-6700

Emergency: (313) 343-5058

Website: www.dental.udmercy.edu/patient

Donated Dental Services (DDS)

Southeast Michigan

3657 Okemos Rd., Suite 200

Okemos, Ml 48864

Phone: (517) 346-9455

Website: www.michigandental.org/dds

All individuals who are disabled, elderly or medically
compromised without financial means or alternative
access will receive necessary, substantive and
maintainable dental care.

Tri-County Dental Health Council

29699 Southfield Rd.

Southfield, M1 48076-2063

Phone: (248) 233-4410

Website: www.dentalhealthcouncil.org

Tri-County Dental Health gives information, names and
phone numbers of places that offer lower cost dental
services in Wayne, Oakland, and Macomb counties, and
dentists who accept Medicaid.
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Family Medical Center of Michigan

» 8765 Lewis Ave.
Temperance, M| 48182
Phone: (734) 654-2169
Website: www.familymedicalmi.org

» 130 Medical Center Dr.
Carleton, M1 48117
Phone: (734) 654-2169
Accepts most insurances and Medicaid.
Discounted services available for uninsured
patients that qualify financially.

Monroe County Health Department
2353 South Custer Rd.

Monroe, Ml 48161

Phone: (734) 241-4855

Patient Services: (877) 313-6232

Michigan Dental Association
3657 Okemos Rd., Suite 200
Okemos, MI 48864

Phone: (517) 372-9070

Toll Free: (800) 589-2632
Website: www.smilemichigan.com
Helps locate a dentist.

The Information Center (TIC)

20400 Superior Rd.

Taylor, MI 48180

Phone: (734) 282-7171

Website: www.theinfocenter.org

To schedule an enrollment appointment:
https://connector.getcoveredamerica.org

Provides information, education and assistance with
eligibility, benefits, application and enrollment
process for Medicaid, Medicare, Healthy Michigan
Plan, MIChild and Healthcare Marketplace. TIC is a
Medicare Medicaid Assistance Program (MMAP)
partner agency. MMAP is a free, unbiased, service
which assists Medicare beneficiaries who have
problems or questions about Medicare, Medicaid,
Medicare Supplemental Insurance, Medicare Part D
enrollment and related issues.

Arab Community Center for Economic and Social
Services (ACCESS)

6450 Maple St.

Dearborn, M| 48126

Phone: (313) 216-2200
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Michigan Department of Health and Human Services
(MDHHS)

Website: www.michigan.gov/mibridges

Apply for benefits, manage your case, and explore
resources.

Healthcare Insurance Marketplace

Phone: (800) 318-2596

Website: www.healthcare.gov

Call to start or finish an application, compare plans,
enroll or ask a question

Consolidated Omnibus Budget Reconciliation Act
(COBRA)

Phone: (866) 444-3272

Website: www.dol.gov/COBRA

HEARING IMPAIRED SERVICES

Deaf & Hearing Impaired Services, Inc.
25882 Orchard Lake Rd., Suite 100
Farmington Hills, M| 48336

Phone: (248) 473-1888

TTY: (248) 473-1875

Website: www.dhisonline.org

Ml Coalition for Deaf and Hard of Hearing People
Website: www.michdhh.org

St. John Hospital & Medical Center - Holley Ear
Institute

22151 Moross Rd.

Professional Building I, Suite 223

Detroit, M| 48236-2172

Phone: (313) 343-3165

Phone: (313) 343-8789

Website: www.stjohnprovidence.org/Holley
Provides hearing screening for newborns and offers
American Sign Language classes.

Hear Now

Phone: (800) 648-4327

Provides hearing aids for eligible individuals. Call for
availability.

The Lions Hearing Aid Assistance Program
Phone: (313) 745-4664

Website: www.lhcmi.org

Provides help with cost of hearing aids.



Hospice of Michigan
HOSPICE 2366 Oak Valley Dr.

Ann Arbor, MI 48103

Hospice care provides medical services, emotional Phone: (313) 578-5000

support, and spiritual resources for persons who are in Toll Free: (888) 247-5701 (24-hour)

the last stages life. Hospice care also helps family Website: www.hom.org

members manage the practical details and emotional

challenges of caring for a dying loved one. Seasons Hospice & Palliative Care of M, Inc.
27355 John R Road

Angela Hospice Home Care, Inc. Madison Heights, MI 48071

14100 Newburgh Rd Phone: (800) 370-8592

Livonia, M1 48154 Website: www.seasons.org

Phone: (866) 464-7810

Website: www.angelahospice.org
Pre-natal and pediatric program available. HOSPITALS

Arbor Hospice Beaumont Hospital & Medical Centers
2366 Oak Valley Drive Appointment Center: (800) 328-8542
Ann Arbor, MI 48103 Website: www.beaumont.com
Phone: (734) 662-5999
Phone: (888) 992-2273 » Beaumont Hospital, Dearborn
Website: www.arborhospice.org 18101 Oakwood Blvd.
Dearborn, M1 48124
Arbor Hospice Residential Facility Phone: (313) 593-7000
440 W. Russell St.
Saline, M1 48176 > Beaumont Hospital - Taylor
Phone: (734) 662-5999 10000 Telegraph Rd.
Taylor, M1 48180
Compassionate Care Hospice of Ml Phone: (313) 295-5000
5730 N. Lilley Rd., Ste.’A
Canton, Ml 48187 > Beaumont Hospital - Trenton
Phone: (888) 983-9050 5450 Fort St.
Website: www.cchnet.net Trenton, MI 48183
Specialty programs include "first night home", pet Phone: (734) 671-3800
therapy, compassionate touch, dementiacare and
Veteran care. » Beaumont Hospital, Wayne
33155 Annapolis Rd.
Heartland Hospice-Ann Arbor Wayne, M| 48184
3840 Packard Rd., Suite 260 Phone: (734) 467-4000
Ann Arbor, M| 48108
Phone: (734) 973-1145 » Beaumont Hospital, Farmington Hills
Website: www.hcr-manorcare.com 28050 Grand River Ave.
Farmington Hills, Ml 48336
Henry Ford Hospice Phone: (248) 471-8000
33464 Schoenherr Ste. 140
Sterling Heights, M1 48312 > Beaumont Hospital, Royal Oak
Phone: (586) 276-9500 3601 W. Thirteen Mile Rd.
Website: www.henryford.com/hospice Royal Oak, MI 48073

Phone: (248) 898-5000
Hospice Compassus

30665 Northwestern Hwy. Ste. 150 » Beaumont Hospital - Grosse Pointe
Farmington Hills, M1 48334 468 Cadieux

Phone: (248) 355-9900 Grosse Pointe, MI 48230

Website: www.compassus.com Phone: (313) 473-1000
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> Beaumont Hospital, Troy
44201 Dequindre Rd.
Troy, MI 48085
Phone: (248) 964-5000

» Beaumont Center for Exceptional Families
18501 Rotunda Dr.
Dearborn, M1 48124
Phone: (313) 996-1951
Designed to meet the needs of our multiply-
impaired population, families will see medical
professionals, rehabilitation specialists, social
worker, and psychologist all in a “one-stop”
shopping model. A coordinated healthcare
plan is devised at the end of each visit with
goals and suggestions for next steps for your
child and family.

» Beaumont Ted Lindsay Foundation HOPE
Center
30503 Greenfield Rd.
Southfield, M1 48076
Phone: (248) 691-4744
The HOPE Center provides speech and
language pathology services, as well as
evaluates and treats children who show
evidence of learning or developmental
disorders.

Henry Ford Hospitals

» Henry Ford Hospital, Detroit
2799 W. Grand Blvd.
Detroit, MI 48202
Phone: (313) 916-2600
Social Services: (313) 916-1721
Website: www.henryfordhospital.com

> Henry Ford Wyandotte Hospital
2333 Biddle Ave.
Wyandotte, MI 48192
Phone: (734) 246-6000
Website: www.henryfordwyandotte.com

Detroit Receiving Hospital/University Health Center
4201 St. Antoine

Detroit, M1 48201

Phone: (313) 745-3000

Website: www.dmc.org

John D. Dingell VA Medical Center
4646 John R

Detroit, M1 48201

Phone: (313) 576-1000

Website: www.detroit.va.gov
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Sinai-Grace Hospital

6071 W. Outer Drive
Detroit, MI 48235

Phone: (313) 966-3300
Toll Free: (888) DMC-2500
Website: www.dmc.org

Harper University Hospital
3990 John R

Detroit, Ml 48201

Phone: (313) 745-3000
Website: www.dmc.org

Hutzel Women's Hospital
3980 John R.

Detroit, MI 48201

Phone: (313) 745-6000
Website: www.dmc.org

St. John Hospital & Medical Center

22101 Moross

Detroit, MI 48236

Phone: (313) 343-4000

Social Services: (313) 343-3687

Website: https://healthcare.ascension.org

Garden City Hospital
6245 N. Inkster Rd.
Garden City, MI 48135
Phone: (734) 458-3300
Website: www.gch.org

St. Mary Mercy Livonia

36475 Five Mile Rd.

Livonia, M| 48154

Phone: (734) 655-4800
Website: www.stmarymercy.org

ProMedica Monroe Regional Hospital
Phone: (734) 240-8400

Website: www.promedica.org/monroe
718 North Macomb St.

Monroe, M| 48162



MEDICAL EQUIPMENT AND

SUPPLIES

Medical equipment may be available from
organizations that recycle used equipment, local
Salvation Army stores, recycle organizations, churches,
fire departments, city offices and service organizations
may also have loan closets or have information on
other loan closets.

Assistive Technology (AT) Xchange
Michigan Disability Rights Coalition
3498 East Lake Lansing Road, Suite 100
East Lansing, MI 48823

Toll Free: (800) 578-1269

Phone: (517) 333-2477

Website: http://www.ATXchange.org

Berwyn Senior Citizen Center

26155 Richardson

Dearborn Heights, MI 48127

Phone: (313) 791-3550

Dearborn Heights residents only. Please bring a
Michigan ID. Call for availability.

Eton Senior Citizen Center

4900 Pardee

Dearborn Heights, MI 48125

Phone: (313) 277-7765

Dearborn Heights residents only. Please bring a
Michigan ID. Wheelchairs, bath chairs, walkers, canes,
commodes, etc. Please call to check for availability.

Livonia Senior Center

15218 Farmington Road

Livonia, M1 48154

Phone: (734) 466-2555

Monday - Friday 8:30 a.m. - 5:00 p.m.

Livonia residents only - Wheelchairs, transfer benches,
canes, walkers, commodes, crutches, and raised toilet
seats. A cash deposit must be made at the time the
equipment is picked up and is refunded when the
equipment is returned.

Multiple Sclerosis Society of Michigan

21311 Civic Center Dr.

Southfield, M1 48076

Phone: (248) 351-2190

Toll Free: (800) 344-4867

Email: info@mig.nmss.org

Serves Michigan residents diagnosed with Multiple
Sclerosis

D ®

34

Muscular Dystrophy Association

950 Stephenson Hwy.

Troy, MI 48083

Phone: (734) 416-7076

Toll Free: (800) 572-1717

Website: www.mda.org

Serves Michigan residents diagnosed with Muscular
Dystrophy or neuromuscular disease. Provides services
and support including summer camps, support groups,
equipment assistance and more.

Paralyzed Veterans of America/Michigan Chapter
46701 Commerce Center Dr.

Plymouth, MI 48170

Phone: (800) 638-6782

Website: www.michiganpva.org

Serves all paralyzed Veteran Michigan residents.
Individuals do not need to be a Veteran to use the
medical loan closet.

Plymouth Council on Aging

9955 N. Haggerty Rd.

Plymouth, M| 48170

Phone: (734) 354-3222

Plymouth City or Township residents age 55 or older.
Provides wheelchairs, bath transfer benches,
commodes, walkers, canes, etc. Please call to check for
availability.

Redford Community Center

Senior Services

12121 Hemingway

Redford, Michigan, 48239

Phone: (313) 387-2788

Website: www.redfordtwp.com/seniors.php
Serves Redford Twp. residents. Medical loan closet
including wheelchairs, walkers and canes.

Southgate Fire Department

14730 Reaume Parkway

Southgate, M| 48195

Phone: (734) 258-3080

Wheelchairs, canes and walkers. Serves Southgate
residents.

Trenton-Westfield Activities Center

2700 Westfield Rd.

Trenton, M| 48183

Phone: (734) 675-0063

Website: www.trentonmi.org

Requires a deposit when equipment is picked up which
will be refunded in full when equipment is returned.
Serves Trenton residents.
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United Cerebral Palsy of Metro Detroit

23077 Greenfield Rd.

Southfield, M1 48075

Phone: (248) 557-5070

Phone: (800) 827-4843

Email: ucp@ucpmichigan.org

Website: www.ucpmichigan.org

Individuals with disabilities can apply for a loan to
purchase medical equipment or for home
modifications.

Veterans Haven Inc.

4924 S. Wayne Road

Wayne, M| 48184

Phone: (734) 728-0527

Email: vetshaven@earthlink.net

Serves Michigan veterans. Call for availability.

Wayne Fire Department

3355 South Wayne Rd.

Wayne, M| 48184

Phone: (734) 722-2000

Provides wheelchairs, crutches, canes and walkers.
Services City of Wayne residents. Proof of residency
required.

World Medical Relief

21725 Melrose

Southfield, MI 48075

Phone: (313) 866-5333

Email: info@worldmedicalrelief.org

Website: www.worldmedicalrelief.org/index.html
Low-income clients. Requires a referral from a health
care worker or a prescription from your physician.
Client pays handling fee.

INCONTINENCE SUPPLIES

Downriver Fish and Loaves Community Food Pantry
25670 Northline Rd.

Taylor, MI 48180

Phone: (734) 442-0031

Call for availability.

J & B Medical Supply

50496 W. Pontiac Trail

Wixom, M| 48393

Toll Free: (800) 737-0045

Phone: (248) 896-6201

Provides low cost supplies for Medicaid recipients
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Society of St. Vincent De Paul
3000 Gratiot Ave.

Detroit, M|l 48207

Toll Free: (877) 788-4623
Provides low cost supplies.

The Senior Alliance

5454 Venoy

Wayne, M| 48184
Phone: (734) 722-2830
Toll Free: (800) 815-1112
Call for availability.

PRESCRIPTION AND CO-PAY

ASSISTANCE

Prescription Assistance programs provide assistance to
uninsured and underinsured individuals.

MiRx (My Prescription)

MiRx Enrollment

P.O. Box 30412

Lansing, M1 48909

Phone: (866) 755-6479 Option 2

Website: www.mihealth.org/mirx/index.html

The MiRx Card program is free. MiRx card holders will
take their prescription and their MiRx card to their local
participating pharmacy. For individuals without
prescription coverage and meet income guidelines.

Wayne County HealthChoice

Discount Prescription Card

Phone: (800) WELL-NOW (9355-669)

Wayne County Residents age 55 or older with no other
co-pay coverage (even if you have a deductible, but no
co-pay, you qualify).

Wayne County's Senior Prescription Savings Program
offers an excellent opportunity for residents 55 and
over to save money on necessary medication. Seniors
can save up to 13 percent over the average wholesale
price on drugs purchased at any participating pharmacy
and up to 50 percent on mail-in savings from generic
medicine.



World Medical Relief Affordable Prescriptions
Program

21725 Melrose Ave.

Southfield, M1 48075

Detroit, MI 48206-1270

Phone: (313) 866-5333

Website: www.worldmedicalrelief.org

Safe: State-licensed pharmacy

Convenient: Mailed directly to your home
Individuals age 18 years of age or older who meet
income guidelines and do not have prescription drug
coverage even though he/she may have health
insurance.

AARP Prescription Discount Program

Phone: (877) 4AARP18 (422-7718)

Website: www.aarppharmacy.com

The AARP Prescription Discount Program was created
to provide AARP members exclusive discounts on FDA-
approved prescription medications and specialty drugs
at participating retail network pharmacies.

Benefits CheckUp

Email: comments@benefitscheckup.org

Website: www.benefitscheckup.org

Quickly find benefit programs that could help you pay
for medications, health care, food and more.

Caring Voice Coalition

8249 Meadowbridge Rd.

Mechanicsville, VA 23116

Phone: (804) 427-6468

Toll Free: (888) 267-1440

Email: CVCInfo@caringvoice.org

Website: www.caringvoice.org

Provides outreach programs and services aimed at
financial education and emotional support for
individuals diagnosed with a life threatening chronic
disease.

Good Days

6900 Dallas Pkwy. Ste. 200

Plano, TX, 75024

Phone: (972) 712-0201

Toll Free: (877) 968-7233

Email: admin@mygooddays.org

Good Days is one of the few charitable organizations to
provide direct and immediate financial assistance to
underinsured patients with chronic disease, cancer or
life-altering conditions who cannot afford the co-
payments for the expensive medications they need.
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The Neighborhood Outreach Program

Phone: (877) 570-7593

Website: www.nopcard.com

Print your free NationalRxCard today and begin saving
on your prescription drugs immediately. One card may
be used by all in the family, regardless of age. Serves all
of the United States. Provides discounts on
prescriptions for chronic diseases, and dental services.
Telemedicine packages available including price
negotiators.

Merck Patient Assistance Program

Merck & Co., Inc.

One Merck Drive

P.O. Box 100

Whitehouse Station, NJ 08889

Phone: (800) 727-5400

Website: www.merckhelps.com

This private and confidential program provides
medicine free of charge to eligible individuals, primarily
the uninsured who cannot afford needed Merck
medicines.

Needy Meds

P.O. Box 219

Gloucester, MA 01931

Phone: (800) 503-6897
Website: www.needymeds.org

Partnership for Prescription Assistance

Phone: (888) 477-2669

Website: www.pparx.org

The Partnership for Prescription Assistance helps
qualifying patients with or without prescription drug
coverage to get the medicines they need for free or
minimal cost.

Patient Advocate Foundation

421 Butler Farm Rd.

Hampton, VA 23666

Phone: (800) 532-5274

Toll Free: (866) 512-3861

Website: www.patientadvocate.org

Patient Advocate Foundation offers co-pay assistance
to patients with specific issues they are facing
regarding insurance, job retention and/or debt crisis
matters relative to their diagnosis of life threatening or
debilitating diseases.
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Patient Services Incorporated

P.O. Box 5930

Midlothian, VA 23113

Phone: (800) 366-7741

Website: www.patientservicesinc.org

PSI helps people who live with certain chronic illnesses
or conditions locate suitable health insurance coverage
and access ways to satisfy expensive co-payments. PSI
provides assistance with the cost of health insurance
premiums associated with COBRAs, State High Risk
Pools, Open enrollment, Guaranteed Issue policies,
HIPAA conversion policies; and prescriptions co-
payments associated with private insurance as well as
with Medicare Parts B and D.

Pfizer Patient Assistance

Connection to Care

PO Box 66585

St. Louis, MO 63166-6585

Phone: 866-706-2400

Website: www.pfizerrxpath.com

Provides eligible patients with support services such as
insurance counseling, co-pay assistance and access to
medicines for free or cost savings.

Rx Hope

P.O. Box 42886

Cincinnati, OH 45242
Website: www.rxhope.com

Rx Outreach

PO Box 66536

St. Louis, MO 63166-6536
Phone: (888) 796-1234
Website: www.rxoutreach.org

Wells Specialty Pharmacy

PO Box 1244

Winter Park, FL 32790-1244

Phone: (866) 699-8239

Website: www.wellsspecialtypharmacy.com
Generic medications have not always been available

through Patient Assistance Programs. Xubex now offers

assistance to individuals for generic medications
through its innovative program.
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SUBSTANCE USE AND

ADDICTION

Insured individuals, contact your health insurance
provider for referrals. Phone number can be found on
the back of your health insurance card.

Detroit Wayne Mental Health Authority

Substance Use Disorder (SUD) Program

707 W. Milwaukee St., 4th Floor

Detroit, MI 48202

Phone: (313) 833-2500

TTY: (800) 630-1044

24 Hour Help Line: (800) 241-4949

Website: www.dwmha.com

Provides central intake/assessment services for
substance abuse treatment services in Wayne County.
Eligibility: Residents of Wayne County who are insured
or uninsured.

Black Family Development, Inc.

Substance Abuse Services

2995 E. Grand Blvd.

Detroit MI 48202

Phone: (313) 758-0150

Website: www.blackfamilydevelopment.org

Downriver Alano Club

2060 Council

Lincoln Park, Ml 48146

Phone: (313) 381-9782

A clean and safe environment for members of 12 Step
Programs. Open to the public.

Detroit Rescue Mission Ministries (DRMM)

» DRMM Oasis Shelter (Men)
13220 Woodward Ave.
Highland Park, MI 48203
Phone: (33) 859-9145
Website: www.drmm.org

» DRMM Christian Guidance Center (Men)
19211 Anglin St.
Detroit, M|l 48234
Phone: (313) 263-0077

» DRMM Genesis House 3 (Women)
2015 Webb
Detroit, M1 48206
Phone: (313) 883-5614



Catholic Charities of Southeast Michigan
25 South Monroe St.

Monroe, Ml 48161

Phone: (734) 240-3850

Henry Ford Hospital Maplegrove Center

6773 W. Maple Rd.

West Bloomfield, Ml 48322

Phone: (248) 661-6100

Website: www.henryford.com/locations/maplegrove

John D. Dingell VA Medical Center
Chemical Dependence Treatment Services
4646 John R

Detroit, M1 48201

Phone: (313) 576-1000

National Council on Alcoholism and Drug Dependence
2400 E. McNichols

Detroit, M1 48212

Phone: (313) 868-1340

Website: www.ncadd-detroit.org

Paula’s House

P.O. Box 2002

Monroe, M| 48161

Phone: (734) 242-6650

Website: www.paulashouse.org

A positive homelike environment for women who are
homeless and have substance abuse problems, a place
for them to live in a safe environment and face their
addictions while living a sober lifestyle.

Rainbow Center of Michigan

14733 S. Telegraph Rd.

Monroe, Ml 48161

Phone: (734) 243-8707

Website: www.rainbowcenterofmichigan.com
Outpatient detox, methadone maintenance,
methadone detox and buprenorphine services.

Salvation Army Harbor Light
Website: www.usc.salvationarmy.org
Residential Treatment

3250 N. Monroe St.

Monroe, MI. 48162

Phone: (734) 384-3402

Website: www.usc.salvationarmy.org

Adult Children of Alcoholics
Website: www.adultchildren.org

Al-Anon Family Groups of the Detroit Area, Inc.
Website: http://tinyurl.com/SEMI-Alanon
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Al-Anon/Alateen
Website: www.al-anon.alateen.org

Alcoholics Anonymous
Website: www.aa.org

Cocaine Anonymous
Toll-Free: 1-800-347-8998
Website: www.ca.org

Gamblers Anonymous
Website: www.gamblersanonymous.org

Marijuana Anonymous
Toll-Free: (800) 766-6779
Website: www.marijuana-anonymous.org

Narcotics Anonymous
Website: www.na.org

Nicotine Anonymous
Website: https://nicotine-anonymous.org

Substance Abuse and Mental Health Services
Administration (SAMHSA)

Toll Free: (800) 662-4357

Website: www.samhsa.gov

Michigan Tobacco Quit Line

Michigan Department of Community Health
Phone: (517) 373-3500

Toll Free: (800) QUIT-NOW (784-8669)
Website: www.michigan.gov/tobacco

Alcoholics Anonymous

General Services of Southeastern Michigan
P.O. Box 2843

Southfield, MI 48037-2843

Phone: (313) 831-5550

Website: www.aa-semi.org

Narcotics Anonymous — Metro Detroit
Phone: (248) 543-7200 - 24 Hour Helpline
Toll-Free: (877) 338-1188

Website: www.michigan-na.org



INFORMATION AND REFERRAL

(I&R)

The Information Center (TIC)

20400 Superior Rd.

Taylor, M1 48180

Phone: (734) 282-7171

Email: info@theinfocenter.org

Website: www.theinfocenter.org

Find us on Facebook!
www.facebook.com/ThelnformationCenter
Follow us on Twitter!
www.twitter.com/ThelnfoCenter

Certified Information and Referral Specialists are
available Monday - Friday, 9:00 am —5:00 pm to
provide information and referrals for healthcare,
employment and training resources, housing

resources, food assistance, utility payment assistance,
behavioral health and substance use assistance, child

and parent resources, transportation resources for

older adults and persons with disabilities, and more.

United Way of Southeastern Michigan

660 Woodward Ave., Ste. 300

Detroit, MI 48226

Phone: (313) 226-9200

Phone: 2-1-1

Toll Free: (800) 552-1183

Website: www.liveunitedsem.org

Access to health and human care services in Wayne,
Oakland, and Macomb counties.

United Way of Monroe and Lenawee Counties
216 North Monroe St.

Monroe, Ml 48162

Phone: (734) 242-1331 or Dial 2-1-1

Toll Free: (800) 552-1183

Website: www.monroeuw.org

Provides information and referrals to health and
human care services in Monroe County.

Detroit Public Library

The Information Place (TIP)

5201 Woodward Ave.

Detroit, M| 48202

Phone: (313) 481-1400

The Detroit Public Library's TIP Database contains

records of community services offered by not-for-profit

and government agencies serving seven counties in
southeastern Michigan. Access to the database is
available at all Detroit Public Library locations. If

accessing databases from home, work or school, please
note that some databases may require a Detroit Public

Library card number, a Michigan Driver’s License
number or State ID number.

The Senior Alliance (TSA)

Area Agency on Aging 1-C

5454 Venoy Rd.

Wayne, Ml 48184

Phone: (734) 722-2830

Toll Free: (800) 815-1112 (S.E. Michigan only)
Email: info@tsalink.org

Website: www.aaalc.org

Area Agency on Aging 1-B

Central Office (Oakland County)

29100 Northwestern Hwy., Suite 400

Southfield, MI 48034

Toll Free: (800) 852-7795

Website: www.aaalb.com

Available Monday — Friday from 8:00 am — 5:00 pm.

Detroit Area Agency on Aging (DAAA)
1333 Brewery Park Blvd

Detroit, Ml 48207

Phone: (313) 446-4444

Website: www.detroitseniorsolution.org

Disability Network Wayne County Detroit

5555 Conner St. Ste. 2224

Detroit, M1 48213

Phone: (313) 923-1655

Website: www.dnwayne.org

Provides advocacy, information and referral, peer
counseling, independent living skills, employment
assistance, nursing home transition, school to
community transition, assistive technology, housing
referrals and support groups.

Life Skills Center for Independent Living (CIL) in
Monroe

532 S. Monroe St.

Monroe, M|l 48161

Phone: (734) 682-5271
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DOMESTIC AND SEXUAL

VIOLENCE

First Step

44567 Pinetree Drive

Plymouth, M1 48170-3840

24 Hour Helpline: (888) 453-5900
Phone: (734) 416-1111

Website: www.firststep-mi.org

Detroit Police Victim’s Assistance Program
4707 St. Antoine, Suite M-167

Detroit, MI 48201

Phone: (313) 833-1660

Website: www.detroitmi.gov/How-Do-I/Find-
Community-Services/Victims-Assistance

YWCA/Interim House Metro Detroit

P.O. Box 21904

Detroit, M1 48221

Phone: (313) 862-3580

Fax: (313) 862-4190

Crisis: (313) 861-5300

Website: www.ywcadetroit.org

This program provides shelter for women and children
survivors of domestic violence and sexual assault.

Sunrise House

Phone: (734) 242-7233

Emergency Shelter for female victims of domestic
violence and their children (17 years and under).
Maximum stay is 30 to 90 days depending on need and
circumstance.

Wayne County SAFE Program

2727 Second Ave. Ste. 300

Detroit, M|l 48201

Phone: (313) 964-9701

Crisis Pager: (313) 430-8000

Provides compassionate and trauma-informed care to
survivors of sexual assault throughout Wayne County.
Free services include medical-forensic exams,
counseling, and advocacy services to anyone who
identifies as a survivor of sexual assault, sexual abuse,
human trafficking or incest.
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Family Counseling and Shelter Services (FCSSMC)
Counseling and Support Center

14930 LaPlaisance Rd., Suite 106

Monroe, Ml 48161

Phone: (734) 241-0180

Website: www.fcssmc.org

Sunrise House Domestic Violence Shelter
(Location confidential)

Monroe, Ml

Phone: (734) 242-7233 Available 24/7

Lakeshore Legal Aid

Phone: (888) 783-8190

Website: www.lakeshorelegalaid.org

Provides legal assistance and safety planning to
survivors of sexual assault, domestic violence, and
elder abuse regardless of their income.

Neighborhood Legal Services

7310 Woodward Ave. Ste. 301

Detroit, M1 48202

Admin Phone: (313) 964-1975

Service Phone: (313) 874-5820

Website: www.nlsmichigan.org

Provides legal information and advocacy for victims of
crime and domestic violence.

Uniting Three Fires Against Violence

Phone: (906) 253-9775

Michigan’s Native American domestic violence and
sexual assault coalition. Provides technical assistance to
tribal advocacy programs.

National Domestic Violence Hotline (NDVH)
Phone: (800) 799-SAFE (7233)

TTY: (800) 787-3224

Website: www.thehotline.org

RAINN (Rape Abuse & Incest National Network)
Phone: (800) 656-HOPE (4673) Available 24/7
Website: www.rainn.org

Zaman International — Hope for Humanity

26091 Trowbridge St.

Inkster, MI 48141

Phone: (313) 429-1245

Website: www.zamaninternational.org

Case Management Program provides emergency relief
to stabilize marginalized low income women and
children suffering from abandonment, abuse, disability,
divorce, grief, resettlement or terminal iliness.
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LGBT SERVICES

Affirmations

290 W. Nine Mile Rd.

Ferndale, MI 48220

Phone: (248) 398-7105

Website: www.goaffirmations.org

Information and referrals, community center, health
and wellness, support and discussion groups and youth
programs.

Ruth Ellis Center

77 Victor St.

Highland Park, M1 48203

Phone: (313) 252-1950 (Administration)

Phone: (313) 867-6936 (Second Stories)

Website: www.ruthelliscenter.org

Provides information and referrals, short-term and
long-term residential safe space, Second Stories Drop-
in Center, low-barrier access to food, clothing, showers,
laundry, case management, outpatient mental health
services and family group decision making.

Transgender Michigan

Phone: (517) 420-1544

Help Line: (855) 345-TGMI

Website: www.transgendermichigan.org
Provides advocacy, support and education.

NATIVE AMERICAN SERVICES

American Indian Services, Inc.

1110 Southfield Rd.

Lincoln Park, M| 48146

Phone: (313) 388-4100

Provides Information and Referral and Case
Management for Native American citizens.

American Indian Health & Family Services of
Southeastern Michigan, Inc.

4880 Lawndale

Detroit, M1 48210

Phone: (313) 846-3718 (Administration)
Phone: (313) 846-6030 (Medical Services)
Website: www.aihfs.org

North American Indian Association of Detroit
22720 Plymouth Rd.

Detroit, M1 48239

Phone: (313) 535-2966

Website: naiadetroit.org

41

Office of Native American Affairs
Grand Tower Building

Central Office

235 S. Grand Ave. Ste. 601

P.O. Box 30037

Lansing, M1 48909

Phone: (517) 335-7782

MDHHS — CFS Western Wayne
Indian Outreach

27540 Michigan Ave.

Inkster, MI 48141

Phone: (313) 931-6395

Uniting Three Fires Against Violence

Phone: (906) 253-9775

Michigan’s Native American domestic violence and
sexual assault coalition. Provides technical assistance to
tribal advocacy programs.

HOUSING RESOURCES

Michigan Housing Locator

Website: www.michiganhousinglocator.com

Search for properties by rent amount, location, number
of bedrooms, accessibility, allows pets and more.

Habitat for Humanity of Western Wayne
3716 Newberry St., #250

Wayne, M| 48184

Phone: (734) 459-7744

Website: habitatwwc.org

Habitat for Humanity of Monroe County
14930 LaPlaisance Rd., Ste. 111

Monroe, Ml 48161

Phone: (724) 243-2048 ext. 111
Website: habitatmonroemi.org

FORECLOSURE ASSISTANCE

If you are behind on your payments, speak with your
mortgage company. You can find the contact
information on your monthly mortgage statement or
coupon book.



Michigan Department of Health and Human Services
Phone: (517) 373-2035

Fax: (517) 346-9888

MI Relay Service: 711

Website: www.michigan.gov

Application Website: www.michigan.gov/mibridges
Home Ownership Services may be able to provide
home mortgage or land contract payments, property
taxes and fees or mobile home lot rent.

Homeownership Preservation Foundation

7645 Lyndale Ave. S., Suite 250

Minneapolis, MN 55423

Phone: (612) 230-4020

Toll Free: (888) 995-HOPE (4673)

Website: www.995hope.org

Refers to agencies that provide free certified HUD
approved counseling.

Michigan State Housing Development Authority
(MSHDA)
Website: www.michigan.gov/mshda
Foreclosure programs and resources; down payment
assistance; funds housing rehabilitation assistance
programs; offers rental assistance programs
» Central Office

735 E. Michigan Ave.

Lansing, M1 48909

Phone: (517) 373-8370

» Cadillac Place
3028 W. Grand Blvd., Suite 4-600
Detroit, M1 48202
Phone: (313) 456-3540

» Step Forward Michigan
PO Box 30632
Lansing, MI 48909
Phone: (866) 946-7432
Website: www.stepforwardmichigan.org
Individuals or families in need of financial
assistance to pay back property taxes or
mortgage payments may be able to receive
help through Michigan’s Hardest Hit Funds
Program. To qualify, an individual must prove
hardship (i.e. financial, medical) that caused
the delinquency of payments.

U.S. Department of Housing and Urban Development
(HUD)

451 7th St. S.W.

Washington, DC 20410

Phone: (202) 708-1112

TTY: (202) 708-1455

Website: www.hud.gov/foreclosure/index.cfm
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HUD Detroit Field Office
McNamara Federal Building
477 Michigan Ave., Ste. 1710
Detroit, M1 48226

Phone: (313) 226-7900

Wayne Metropolitan Community Action Agency
2121 Biddle Ave., Ste. 102

Wyandotte, M| 48192

Detroit Residents: (313) 388-9799

Out Wayne County Residents: (734) 284-6999

TTY: (800) 649-3777

Website: www.waynemetro.org/contact

Offers after school programs, Head Start, Water
Residential Assistance Program (WRAP), financial
coaching, Family Self-Sufficiency (FSS), foreclosure
intervention, tax preparation, food programs, nutrition
education, access to Michigan benefits, health care,
healthy baby resources, home energy supports and
homeless prevention.

HOME BUYING ASSISTANCE

Detroit Planning and Development Department
Coleman A. Young Municipal Center

2 Woodward Ave., Ste. 808

Detroit, MI 48226

Phone: (313) 224-1339

Website: www.detroitmi.gov

Administers the program, which provides down
payment and closing costs assistance, in the form of
zero-interest, five year loans, to first-time homebuyers
who purchase and reside in a home in Detroit.

Michigan State Housing Development Authority
(MSHDA)

Cadillac Place

3028 W. Grand Blvd., Ste. 4-600

Detroit, M1 48202

Phone: (313) 456-3540

Section 8: (313) 456-3540

Website: www.michigan.gov/mshda

Housing Locator Website:
www.michiganhousinglocator.com

MSHDA's Homeownership Division delivers responsive
homeownership products, education, and technical
assistance that strengthens and sustains Michigan
communities.
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HOUSING AUTHORITIES

Housing Choice Voucher Program (HCV) (Section 8)
Detroit Phone: (313) 456-3540

To apply for public housing or Section 8 vouchers, visit
your local public housing agency. Many have long
waiting lists, so you may want to apply at more than
one public housing agency.

Housing and Urban Development (HUD)
Detroit Field Office

McNamara Federal Building

477 Michigan Ave., Ste. 1710

Detroit, M1 48226

Phone: (313) 226-7900

Phone: (800) 225-5342 (FHA Loans)

Phone: (800) 955-2232 (Section 8 Housing)

TTY: (313) 226-6899

Website: www.hud.gov

HUD's mission is to increase homeownership, support
community development and increase access to
affordable housing free from discrimination.

Wayne County

Allen Park Housing Commission
17000 Champaign Rd.

Allen Park, Ml 48101-1778

Phone: (313) 928-5970

Website: http://allenparkhousing.com

Dearborn Housing Commission
16901 Michigan Ave., Ste. 9
Dearborn, M1 48126

Phone: (313) 943-2390

Dearborn Heights Housing Commission
26155 Richardson

Dearborn Heights, M| 48127

Phone: (734) 455-3670

Detroit Housing Commission
1301 E Jefferson

Detroit, M| 48207

Phone: (313) 877-8000
Website: www.dhcmi.org

Ecorse Housing Commission
266 Hyacinthe St.

Ecorse, MI 48229-1629
Phone: (313) 381-9393
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Hamtramck Housing Commission

» 12025 Dequindre Ave.
Hamtramck, M1 48212
Phone: (313) 868-7445

» Senior Housing
2620 Holbrook St.
Hamtramck, M| 48212-3470
Phone: (313) 873-7878

Highland Park Housing Commission
13725 John R St.

Highland Park, M1 48203-3155
Phone: (313) 868-4500

Inkster Housing Commission
4500 Inkster Rd.

Inkster, MI 48141-3068
Phone: (313) 561-2600

Lincoln Park Housing Commission
1356 Electric

Lincoln Park, M| 48146

Phone: (313) 388-4660

Livonia Housing Commission
19300 Purlingbrook St.
Livonia, M1 48152-1948
Phone: (248) 477-7086

Melvindale Housing Commission
3501 Oakwood Blvd.

Melvindale, MI 48122-1181
Phone: (313) 429-1095

Plymouth Commission

1160 Sheridan St.

Plymouth, MI 48170-1560
Phone: (734) 455-3670
Website: http://phchousing.net

River Rouge Housing Commission

180 Visger Rd.

River Rouge, MI 48218-1159

Phone: (313) 382-1414

Website: www.riverrougehousing.com

Rockwood Housing Commission
32409 Fort Rd.

Rockwood, MI 48173-1111
Phone: (734) 379-9700



Romulus Housing Commission
34200 Beverly Rd.

Romulus, MI 48174-4444
Phone: (734) 729-5389

Taylor Housing Commission
15270 S. Plaza Dr.

Taylor, M1 48180

Phone: (734) 287-9460

Website: http://taylorhousing.org

Wayne Housing Commission

3355 S. Wayne Rd.

Wayne, M| 48184-2100

Phone: (734) 721-8602

Website: www.waynehousingcommission.com

Westland Housing Commission
32150 Dorsey Rd.

Westland, M| 48185

Phone: (734) 595-0288

Monroe County

Bedford Township Housing Commission
8745 Lewis Ave.

Temperance, MI 48182-9357

Phone: (734) 847-3950

Dundee Housing Commission
501 Rawson St.

Dundee, M1 48131-1073
Phone: (734) 529-2828

Luna Pier Housing Commission
10885 Ellen St.

Luna Pier, Ml 48157-9794
Phone: (734) 848-2355

Monroe Housing Commission
20 N Roessler St.

Monroe, M| 48162-2463
Phone: (734) 242-5880

HOUSING DISCRIMINATION

Housing Discrimination is more than a refusal to rent,
sell or finance housing. With few exceptions, the law
prohibits the following acts when based on race, color,
religion, sex, national origin, familial status, disability,
age, marital status, sexual orientation, student status,
or source of income:
° Steering people and families to or away from a
particular neighborhood or a certain part of an
apartment complex;
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. Charging a higher security deposit or offering
different terms and conditions, use of
facilities, or other services associated with the
rental, sale or financing of housing;

. Having different qualifying standards, such as
closer scrutiny of credit history for some
groups while bending the rules for others;

° Saying that housing is not available to view,
buy, or rent when it is in fact available;

o Sexual harassment by an owner or agent;

o Harassment of buyers or renters who are

exercising their fair housing rights.
Harassment of sellers, rental agents, or real
estate agents who refuse to discriminate.

The Fair Housing Center of Southeastern Michigan
P.O. Box 7825

Ann Arbor, MI 48107

Phone: (877) 979-FAIR (3247)

Website: www.fhcmichigan.org

Office of Fair Housing and Equal Opportunity (FHEO)
Department of Housing and Urban Development
(HUD)

451 Seventh St. SW, Room 5204

Washington, DC 20410-2000

Phone: (800) 669-9777

Website: www.hud.gov

The FHEO administers federal laws and establishes
national policies that make sure all Americans have
equal access to the housing of their choice.

HUD APPROVED HOUSING

COUNSELING AGENCIES

HUD approved housing counseling agencies provide
default/foreclosure counseling, rental counseling, and
pre-purchase counseling.

Abayomi Community Development Corporation
24331 W. Eight Mile Rd.

Detroit, M1 48219

Phone: (313) 541-9828

Website: www.abayomicdc.org

Amandla Community Development Corporation
7707 West Outer Drive

Detroit, M| 48235

Phone: (313) 347-2829

Central Detroit Christian

1440 Taylor St.

Detroit, MI 48206

Phone: (313) 873-0064

Website: www.centraldetroitchristian.org
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Detroit Non-profit Housing Corporation
8904 Woodward Ave., 3rd Floor

Detroit, M| 48202

Phone: (313) 972-1111

Email: info@dnphc.org

Website: www.dnphc.org

Family Tree

615 Griswold, Suite 1709

Detroit, M| 48226

Phone: (313) 962-2329

Website: www.familytreeagency.org

Green Path Debt Solutions

Toll Free: (800) 550-1961

Financial Wellness: (888) 776-6735
Website: www.greenpath.com

» GreenPath - Detroit
2111 Woodward Ave., Suite 906
Detroit, M1 48201
Phone: (313) 961-1018

GreenPath - Monroe
102 E. Front St.
Monroe, M| 48161
Phone: (734) 457-0370

National Faith Homebuyers
615 Griswold St. Ste. 506
Detroit, M1 48226

Phone: (313) 255-9500
Website: www.nationalfaith.org

National Faith HomeBuyers
32150 Dorsey Ste. 16

Westland, M| 48185

Phone: (313) 255-9500
Website: www.nationalfaith.org

Neighborhood Legal Services of Michigan

Downtown Detroit Management and Housing Advocacy
7310 Woodward Ave., Suite 301

Detroit, MI 48202

Phone: (313) 964-1975

Website: nlsmichigan.org

Southwest Housing Solutions
1920 25th St.

Detroit, Ml 48216

Phone: (313) 841-3727
Website: www.swsol.org
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U-Snap Bac Non-profit Housing Corporation
14901 E. Warren

Detroit, MI 48224-1702

Phone: (313) 640-1100

Email: info@usnapbac.org

Website: www.usnapbac.org

Wayne Metropolitan Community Action Agency
2121 Biddle

Wyandotte, MI 48192

Phone: (734) 284-6999

Website: www.waynemetro.org

HOMELESS SERVICES

SOAR Across Michigan

Michigan Department of Health and Human Services
Phone: (313) 456-0533

Website: www.thecampaigntoendhomelessness.org
SOAR stands for SSI/SSDI Outreach, Access and
Recovery. This program can assist people who are
experiencing homelessness and have a mental illness,
medical impairment, and/or a co-occurring substance
use disorder to access SSI/SSDI benefits.

Wayne County

ChristNet

24356 Eureka Road

Taylor, M1 48180

Phone: (734) 671-1300

Daytime Program: (734) 287-8890

Website: www.christnetservices.org

ChristNet is a seasonal, rotating, emergency shelter for
homeless men, women, and children.

Samaritas Family Center

30600 Michigan Ave.

Westland, M| 48186

Phone: (734) 721-0590 24-Hour Line

Operates an emergency shelter for homeless families.
Guests are not required to leave shelter during the day.
Average length of stay is 45-60 days.

Ruth Ellis Center

77 Victor St.

Highland Park, MI 48203

Phone: (313) 252-1950 (Administration)

Phone: (313) 867-6936 (Second Stories)

Website: www.ruthelliscenter.org

Provides information and referrals, short-term and
long-term residential safe space, Second Stories Drop-
in Center, low-barrier access to food, clothing, showers,
laundry, case management, outpatient mental health
services and family group decision making.



Black Family Development

Family Preservation and Support

2995 E. Grand Blvd.

Detroit, MI 48202

Phone: (313) 758-0150

Website: www.blackfamilydevelopment.org

Black Family Development, Inc. assists Wayne County
families dealing with homelessness.

Coalition on Temporary Shelter (COTS)

26 Peterboro

Detroit, MI 48201

Phone: (313) 831-3777

Website: www.cotsdetroit.org

COTS’ programs (Emergency Shelter, Transitional
Housing, and Permanent Supportive Housing) are
designed to address each family’s needs and
circumstances and support them in moving along a
continuum from homelessness to housing and stability.

Neighborhood Service Organization

Homeless Services

3430 Third Ave.

Detroit, M1 48201

Phone: (313) 832-3100

Website: www.nso-mi.org

Assists the homeless in gaining the maximum services
available from substance abuse and mental health
treatment, and other social service agencies and
network sources. Walk-in center. No beds.

Wayne Metropolitan Community Action Agency
Main Service Office

2121 Biddle, Suite 102

Wyandotte, MI 48192

Phone: (734) 284-6999

Website: www.waynemetro.org

Homelessness Prevention Services (HPS) provides
assistance that helps individuals and families
confronting homelessness become self-sufficient, find
and maintain adequate permanent housing, and
provide their children with a healthier living
environment.

Coordinated Assessment Model (CAM) Line
Phone: (313) 305-0311
Assists households experiencing a housing crisis.
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Monroe County

Michigan Department of Health and Human Services
(MDHHS)

903 South Telegraph Rd., Suite A

Monroe, Ml 48161

Phone: (734) 243-7200

DHHS will be the starting point for most homeless and
low income recipients. A range of services could
include food assistance, emergency funds, medical
insurance, assistance with applying for other benefits,
referrals and case management for special
circumstances.

Philadelphia House Overnight Shelter
218 Washington St.

Monroe, M|l 48161

Phone: (734) 242-4266

MCOP Emergency Shelter Grant Funds

1140 South Telegraph Rd.

Monroe, Ml 48161

Phone: (734) 241-2775

Website: monroecountyop.org

Several grant funds are used to prevent homelessness
(one month’s rent, if a viable financial plan is in place)
and to provide emergency shelter in hotels/motels for
qualifying families and individuals while grant funds are
available. A decision (denial) letter is required from
DHHS to access funds.

Oaks of Righteousness

1018 E. Second St.

Monroe, Ml 48161

Phone: (734) 241-5590

Email: oaksofrighteousness@aol.com

Website: http://oaksofmonroe.com

Provides transitional housing, emergency/warming
shelter, food pantry, job coaching and placement
assistance, Dress for Success closet, life skills training,
toiletry closet, and housing placement assistance.

Paula’s House

P.O. Box 2002

Monroe, M| 48161

Phone: (734) 242-6650

Website: www.paulashouse.org

A positive homelike environment for women and their
children who are homeless and have substance abuse
problems, a place for them to live in a safe
environment and face their addictions while living a
sober lifestyle.
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Salvation Army Monroe Family Shelter
815 E. First St.

Monroe, M| 48161

Phone: (734) 241-0440

MCOP Emergency Shelter Grant Funds

1140 South Telegraph Rd.

Monroe, M|l 48161

Phone: (734) 241-2775

A decision (denial) letter is required from DHHS to
access funds. Maximum stay is 2 weeks.

RENT AND MORTGAGE

ASSISTANCE

Contact the mortgage company or landlord to make
payment arrangements. Rent and Mortgage Payment
Assistance Programs may be able to assist people with
rent or mortgage payments if eligibility requirements
are met.

Samaritan Assistance Center

St. Vincent DePaul (St. Patrick Church)

135 Superior Blvd.

Wyandotte, M| 48192

Phone: (734) 285-9470

Food, clothing, household furnishings, utilities, rent or
mortgage assistance, prescriptions, emergency
transportation, gas voucher.

Michigan Veterans Trust Fund

Soldiers and Sailors Relief Fund

Wayne County

28 West Adames, Suite 1710

Detroit, MI 48226

Phone: (313) 224-5045

Phone: (313) 224-8162

Website: www.michigan.gov/dmva

The Soldiers and Sailors Relief Program provides for the
temporary relief of honorably discharged indigent
Veterans of the United Armed Forces. Those with
recognized wartime service dates, [including women's
auxiliaries] and indigent wives, husbands, widows,
widowers, minor children and mothers who have a
minimum of one day of wartime service.
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WEATHERIZATION

Downriver Community Conference

15100 Northline Rd.

Southgate, MI 48195

Phone: (734) 362-7070

Website: www.dccwf.org/weather.php

Service Area: Allen Park, Brownstown, Ecorse, Flat
Rock, Gibraltar, Grosse lle, Lincoln Park, Melvindale,
River Rouge, Riverview, Rockwood, Southgate, Taylor,
Trenton, Woodhaven, and Wyandotte

Monroe County Opportunity Program (MCOP)
1140S. Telegraph Rd.

Monroe, Ml 48161

Phone: (734) 241-2775 Ext. 508 or ext. 503

Wayne Metropolitan Community Action Agency

2121 Biddle, Suite 102

Wyandotte, M| 48192

Phone: (734) 284-6999

Website: http://waynemetro.org

FREE program funded through the Department of
Energy that offers energy assistance to income-eligible
homeowners and renters in Hamtramck, Highland Park,
Harper Woods, the Grosse Pointes, and Dearborn.

LEGAL ASSISTANCE

Arab Community Center for Economic and Social
Services (ACCESS)

6451 Schaefer

Dearborn, M1 48126

Phone: (313) 945-8167

Website: www.accesscommunity.org

The Legal Aid and Defenders Association (LADA)
outreaches to East Dearborn location to provide free
legal aid (civil legal services) once a week to low-
income households.

American Civil Liberties Union Fund of Michigan
2966 Woodward Ave.

Detroit, M1 48201

Phone: (313) 578-6800

Website: www.aclumich.org

Provides services in the following legal areas:
-Constitutional Issues

-Freedom of Speech

-Due Process

-Privacy



Michigan Community Resources

615 Griswold, Suite 805

Detroit, MI 48226

Phone: (313) 962-3171

Email: info@mi-community.org

Website: www.mi-community.org

Provides pro bono legal representation to Michigan
nonprofit organizations that are working with
disadvantaged communities and individuals who are
unable to pay for traditional legal services.

Detroit Metropolitan Bar Association
Lawyer Referral Service

645 Griswold, Suite 1356

Detroit, M1 48226

Phone: (313) 961-6120

Toll Free: (800) 968-0738

Email: dba@detroitlawyer.org
Website: www.detroitlawyer.org

Free Legal Aid Clinic (FLAC)

5425 Woodward Ave.

Detroit, M| 48202

Phone: (313) 833-0058

Email: flac@detroitflac.com

Website: www.detroitflac.com

Monday—Friday Services: Wayne State Law Students,
guided by supervising attorneys, represent clients in
civil, administrative and criminal misdemeanor matters,
including welfare matters and limited domestic
relations. Eligibility: Wayne County residents; low
income. Applications provided in-person on a first-
come, first-serve basis. Call for dates and times.

Freedom House

2630 W. Lafayette Blvd.

Detroit, MI 48216

Phone: (313) 964-4320

Email: info@freedomhousedetroit.org

Website: www.freedomhousedetroit.org

The legal and social services office of Freedom House
represents indigent asylum seekers in the United
States. This includes determining if they are eligible for
asylum, preparing and filing an application for asylum
for them with the U.S. Government, representing
persons at their initial interview with an asylum officer,
and representing persons in court at their asylum
hearing.
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International Institute of Metropolitan Detroit (11MD)
111 E. Kirby

Detroit, M1 48202

Phone: (313) 871-8600

Fax: (313) 871-1651

Website: www.iimd.org

Immigration legal service assists all individuals in
achieving their immigration goals. IMD immigration
attorneys are fluent in Spanish.

Lakeshore Legal Aid

Phone: (888) 783-8190

Website: www.lakeshorelegalaid.org

Offers free, civil legal services for low-income
individuals. Attorneys help eligible clients with divorce,
custody, support, domestic violence survivor
assistance, Medicaid, disability, landlord tenant issues,
eviction, collections cases, and wills.

Latin Americans for Social and Economic Development
(LASED)

4138 W. Vernor Hwy.

Detroit, M1 48209-2145

Phone: (313) 554-2025

Website: www.lasedinc.org

Provides free legal advice in the following legal areas:
-Employment

-Social Security

-Immigration and Citizenship

-Translation of Birth and Marriage Certificates

Legal Aid and Defender Association, Inc.

613 Abbott St.

Detroit, MI 48226

Phone: (313) 967-5555

Toll Free: (877) 964-4700

Website: www.ladadetroit.org

Legal Aid and Defender Association, Inc. represents low
and moderate-income residents of Macomb, Oakland
and Wayne counties, including the City of Detroit, in
civil legal matters. Also represents low and moderate-
income individuals accused of state criminal offenses in
Wayne County Circuit Court and federal criminal
offenses in U.S. District Court for the Eastern District of
Michigan.
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Neighborhood Legal Services

7310 Woodward Ave. Ste. 301

Detroit, M| 48202

Admin Phone: (313) 964-1975

Service Phone: (313) 874-5820

Website: www.nlsmichigan.org

Provides legal information and advocacy for Social
Security disability benefits, probate for person(s) living
with HIV/AIDS, bankruptcy, victims of crime and
domestic violence.

» Housing Advocacy Services
7310 Woodward Ave., Suite 301
Detroit, M1 48202
Phone: (313) 964-1975

» Housing Advocacy — Out Wayne County
8900 Pardee Rd.
Taylor, M|l 48180
Phone: (313) 316-5356

» Elder Law Center
12121 Hemingway
Redford, M| 48239

Phone: (313) 937-8291

> | Legal Advocacy Project
7310 Woodward Ave., Ste. 301
Detroit, Ml 48226
Phone: (313) 874-5820

» Children’s Education Division
7310 Woodward Ave.
Detroit, M1 48202
Phone: (313) 874-5820

Sugar Law Center for Economic and Social Justice
4605 Cass Ave., Second Floor

Detroit, M1 48201

Phone: (313) 993-4505

Website: www.sugarlaw.org

Provides legal advocacy, representation, education and
technical support to empower community groups,
workers' rights groups and individuals seeking systemic
change toward economic and social justice.

University of Detroit Mercy Law School

651 E. Jefferson

Detroit, M1 48226

Phone: (313) 596—-0262

Legal clinics for veterans, immigration, and intellectual
property.

William Booth Legal Aid Clinic

Salvation Army Harbor Light

3737 Lawton St.

Detroit, MI. 48208

Phone: (313) 361-6340

Website: www.centralusa.salvationarmy.org

Serves: Wayne, Oakland, Macomb

Provides non-criminal legal services to Harbor Light
clients as well as to low-income individuals residing in
the metro Detroit area. The legal staff consists of
licensed practicing lawyers and senior law students
who are able to represent clients in court proceedings.
Some of the cases handled by the WBLAC include, but
are not limited to, divorce, custody issues, landlords /
tenant disputes, client advocacy and social security and
disability issues.

Monroe County Senior Legal Services

1126 S. Telegraph

Monroe, Ml 48161

Phone: (734) 241-7644

Website: mcsls.org

Provides legal services in civil matters. Excludes
bankruptcy, driver’s license restoration and criminal
cases. Will do home visits.

Legal Services of South Central Michigan - Monroe
Office

1118 South Telegraph, Suite A

Monroe, M| 48161

Phone: (734) 241-8310

Toll Free: (888) 251-1598

Website: www.|sscm.org

Counties served: Monroe, Lenawee

State Bar Association

Lawyer Referral and Information Service
306 Townsend St.

Lansing, MI 48933

Phone: (800) 968-0738

Website: www.michbar.org

Elder Law of Michigan

3815 West St. Joseph, Suite C-200

Lansing, MI 48917

Toll Free: (866) 400-9164

Email: info@elderlawofmi.org

Website: www.elderlawofmi.org

For Michigan residents age 60 or older, or disabled
individuals of any age. Typical topics include: wills;
probate; Medicare/Medicaid; Social Security; consumer
fraud; pension rights; kinship care; tax issues;
bankruptcy/debtor protection; and medical
rights/billing. Attorneys provide information and advice
but not legal representation. Makes referrals to other
legal resources when appropriate.



Michigan Indian Legal Services

814 S. Garfield Ave. Ste. A

Traverse City, Ml 49686-3430

Toll Free: (800) 968-6877

Website: www.mils3.org

Provides free civil legal services to low income Native
American Michigan residents and tribes to further self-
sufficiency, overcome discrimination, assist tribal
governments and preserve Indian families.

Michigan Protection & Advocacy Service, Inc.

4095 Legacy Parkway, Suite 500

Lansing, MI 48911

Phone: (517) 487-1755

Toll Free: (800) 288-5923

Website: www.mpas.org

Provides answers to disability related topics including
discrimination in education, employment, housing, and
public places; abuse and neglect; Social Security
benefits; Medicaid, Medicare and other insurance;
housing; vocational rehabilitation; HIV/AIDS issues.

Michigan Migrant Legal Assistance Project (MMLAP)
1104 Fuller Ave., N.E.

Grand Rapids, Ml 49503

Phone: (616) 454-5055

Toll Free: (800) 418-3390

Website: www.mmlap.com

Provides bilingual services to farm workers in the
following legal areas:

° Employment
° Housing

° Civil Rights

o Education

° Consumer

o Public Benefits
° Immigration

. Health
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PARENT AND FAMILY

RESOURCES

321 GROW - The Information Center
20400 Superior Rd.
Taylor, M1 48180
Phone: (844) 321-GROW (4769)
Provides information and referrals to connect
pregnant women and families with young children to
supportive services such as healthcare, food
assistance, housing resources, employment and
training, utility payment assistance, clothing and
household goods, home based services, etc. The home
based services have been shown to improve the
health of mother and child before and after birth,
helps moms and dads build “know-how” about child
development and give each child a “burst of learning”
to help prepare children for school.
We assess each person and offer direct referrals to
one of the following programs based upon needs,
eligibility, personal and cultural preferences.

e Early Head Start

e Healthy Families America

e Infant and Early Childhood Mental Health

e  Maternal Infant Health Programs

e Nurse Family Partnership

e  Parents As Teachers

o  Healthy Start

e  Family Spirit

Great Start Collaborative Wayne

Phone: (734) 285-4001

Website: www.greatstartwayne.org

A Wayne County system of services and resources to
assist all families in providing a great start for their
children.

Great Start Collaborative Monroe County

1101 S. Raisinville Rd.

Monroe, Ml 48161

Phone: (734) 342-8515

Website: http://www.greatstartmonroe.org/great-start
Promotes and supports early childhood programs to
address parenting leadership, child care and early
education, social emotional health, pediatric and family
health, family support, and developmental milestones.



City of Detroit Maternal Child Health Program
Phone: (313) 961-BABY

Sister Friends Website: www.sisterfriendsdetroit.com
Connects families to home visiting services, prenatal
care, parenting and childbirth classes, Sister Friends
support for moms and babies, dental care, car seat
safety, safe sleep education, diapers, immunizations,
baby formula, and more.

Early Childhood Services Monroe County

Phone: (734) 242-5799 ext. 1610

Offers comprehensive programming for infants,
toddlers, and pre-school aged children with special
needs.

Cradle Me Care, LLC

18715 Kentucky St.

Detroit, M| 48221

Phone: (313) 740-0831

Cradle Me Care assists Medicaid beneficiaries with
promoting healthy pregnancies, to produce positive
birth outcomes, and infant health and development.

Beaumont Center for Exceptional Families

18501 Rotunda Dr.

Dearborn, MI 48124

Phone: (313) 996-1951

Designed to meet the needs of our multiply-impaired
population, families will see medical professionals,
rehabilitation specialists, social worker, and
psychologist all in a “one-stop” shopping model. A
coordinated healthcare plan is devised at the end of
each visit with goals and suggestions for next steps for
your child and family.

Beaumont Ted Lindsay Foundation HOPE Center
30503 Greenfield Rd.

Southfield, M1 48076

Phone: (248) 691-4744

The HOPE Center provides speech and language
pathology services, as well as evaluates and treats
children who show evidence of learning or
developmental disorders.

Starfish Family Services

Preschool Programs including Head Start, Early Head
Start, and Great Start Readiness Programs.

Parents of children under 3 years old: (734) 713-9692
Parents of children over 3 years old: (734) 728-3400
Detroit Residents: (844) 849-KIDS (5437)
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» Partnering with Parents
Phone: (734) 728-3400
Provides infant/toddler growth and
development education, parenting techniques,
emotional support and counseling for
pregnant women and families with children up
to age 5.

» Fraternity of Fathers
Phone: (734) 728-3400
Provides parenting education and facilitated
discussions for fathers of young children.

> Starfish Early Learning Communities
Phone: (734) 727-3104
Offers parents and caregivers learning
opportunities to enhance their parenting skills
and enrichment activities to strengthen
parent-child bonds.

»  Starfish University
Phone: (734) 727-3126
Variety of free educational and enrichment
opportunities.

> Baby Power
Phone: (888) 355-5433
10-week intervention program for mothers
with young children.

Neighborhood Service Organization

Phone: (313) 875-7601

Website: www.nso-mi.org

Life Choices program provides parenting support and
education for families with a child with developmental
disabilities.

Detroit Hispanic Development Corporation
Phone: (313) 967-4880

TDD: (800) 649-3777

Website: www.dhdcl.org

Provides family education, youth services, parent
mentor program, and re-entry case management
services.

Detroit Parent Network (DPN)

Phone: (313) 832 0617

Website: www.detroitparentnetwork.org

Offers support and education groups for parents, teen
parents and grandparents.
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Caregiver Café

These family meetings give grandparents, aunts,
uncles, and extended relatives providing care the
opportunity to talk with others in situations similar to
their own.

» Walter White Community Resource Center
550 Eaton St.
Parenting Room
River Rouge, M| 48218
Phone: (734) 785-7705 ext. 7035 or ext. 7813
Meets on the 3™ Thursday of each month
except August.

» Southgate Community Resource
Center/North Pointe Elementary
18635 Bowie St. Room 17
Southgate, M| 48195
Phone: (734) 785-7705 ext. 7035
Meets on the 4" Wednesday of each month
except August.

Hegira Prevention Center

Phone: (734) 513 7598

Website: www.hegira.net

Provides strength-based services, intensive outpatient,
outpatient counseling, short term residential, and
wraparound and prevention services for children,
adolescents and young adults.

Zero to Three

Website: www.zerotothree.org

Offers Veterans and active duty service members build
nurturing and stronger relationships. Offers
information and support for early development.

MSU Kinship Care Resource Center

Phone: (800) 535-1218

Website: www.kinship.msu.edu

Information on kinship care, legal/guardianship issues,
financial assistance, and support groups.

Zaman International — Hope for Humanity

26091 Trowbridge St.

Inkster, M| 48141

Phone: (313) 429-1245

Website: www.zamaninternational.org

Plots for Tots Infant Burial Program assists families that
cannot afford a proper funeral for their fetus, infant or

toddler by providing a free burial plot and bereavement
services.
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CHILD CARE RESOURCES

Michigan Department of Licensing and Regulatory
Affairs (LARA) — Statewide Search for Licensed Child
Care Centers and Homes

Website: http://w1.lara.state.mi.us/ChildCareSearch/

Great Start to Quality Wayne-Oakland-Macomb
Resource Center

660 Woodward Ave., Ste. 300

Detroit, M1 48226

Phone: (877) 614-7328

Email: GSQWOM@LiveUnitedSEM.org

Website: http://greatstarttoquality.org/wayne-
oakland-macomb-resource-center

Part of the Bib to Backpack team at United Way of
Southeastern Michigan, helps to prepare children for
kindergarten.

Great Start to Child Care Network Monroe County
77 N. Roessler St.

Monroe, Ml 48162

Phone: (734) 243-7451

Website: http://www.childcarenetwork.org/

DIAPERS, CHILDREN’S

CLOTHES, AND MATERIAL
GOODS

WIC Women, Infants and Children Nutrition Program
Serves low and moderate income pregnant,
breastfeeding, and postpartum women, infants, and
children up to age five who are found to be at
nutritional risk.

» Wayne Health Center & WIC Office
33030 Van Born Rd.
Wayne, M| 48184
Phone: (734) 727-7156

» Taylor WIC Office
26650 Eureka Rd. Ste. B
Taylor, M1 48180
Phone: (734) 727-7156

» Metro Wayne WIC Office
23501 Sumpter Rd.
Belleville, MI 48111
Phone: (734) 727-7156



Southgate WIC Office
18635 Bowie St.
Southgate, MI 48195
Phone: (734) 727-7156

Western Wayne WIC Office — Inkster
2700 Hamlin Ct.

Inkster, MI 48141

Phone: (734) 727-7156

Dearborn WIC Office (ACCESS)
6450 Maple

Dearborn, M| 48126

Phone: (313) 216-2201

River Rouge WIC Office (ACC)
550 Eaton St. Rm. 224
River Rouge, M| 48218
Phone: (313) 914-2373

Redford WIC Office
25321 Five Mile Rd: Ste. 2
Redford, Ml 48329
Phone: (313) 676-4220

Garden City WIC Office
Cambridge High School
28901 Cambridge St.
Garden City, MI 48135
Phone: (734) 727-7156

Monroe County WIC Clinic
2353 S. Custer Rd.
Monroe, Ml 48161

Phone: (734) 240-7905

Care Net Pregnancy Centers
» 2826 Coolidge Hwy.

Berkley, MI 48072
Phone: (248) 545-6411
Provides pregnancy tests, ultrasound,

parenting education and diapers and baby

clothes.

13864 Grand River

Detroit, M| 48227

Phone: (313) 243-1267

Provides pregnancy tests, ultrasound,

parenting education and diapers and baby

clothes.
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Crossroads of Michigan
» Main Office
2424 W. Grand Blvd.
Detroit, Ml 48208
Phone: (313) 831-2000
Call for an appointment.

» East Office
21230 Moross Rd.
Detroit, Ml 48236
Phone: (313) 822-5200
Call for an appointment.

The Metropolitan Detroit Diaper Bank

Diapers available by appointment only.

Text (313) 478-4420 with your name and phone
number.

Website: www.Detroit Diaper Bank.com

Mimi’s Mission

Phone: 844-HEY-MIMI (844-439-6464

Provides clothing, children’s beds, and material goods
to working Downriver Community families. Call for
availability.

Society of St. Vincent De Paul
3000 Gratiot Ave.

Detroit, MI 48207

Phone: (313) 393-2930
Phone: (877) 788-4623

The Guidance Center Family Resource Center
Walter White Community Resource Center
550 Eaton

River Rouge, M1 48218

Phone: (734) 785-7705 Ext. 7835

Lincoln Park Crisis Pregnancy Center

1760 Fort St.

Lincoln Park, M| 48146

Phone: (313) 386-4005

Serves Downriver communities and some Detroit areas.
Call for more information.

Melvindale Crisis Pregnancy Center
17729 Flint

Melvindale, M| 48122

Phone: (313) 382-5941

St. Mary Community Outreach Center
34646 Sims Rd.

Wayne, M| 48184

Phone: (734) 326-2234

Website: www.stmarywayne.org



Pregnancy Refuge Center Evangel Baptist Church
16994 Telegraph Rd.

Taylor, MI 48180

Phone: (734) 946-4121

Administration: (734) 946-5680

Downriver Fish and Loaves Community Food Pantry
25670 Northline Rd.

Taylor, MI 48180

Phone: (734) 442-0031

AAA Pregnancy Resource Center
32080 Schoolcraft Rd.

Livonia, 48150

Phone: (734) 425-8060

Toll Free: (800) 712-4357

Text “HELPLINE” to 313131

Live Chat: optionline.org/livechat/
Website: www.optionline.org

The Salvation Army- Plymouth Corps.
9451 S. Main St.

Plymouth, 48170

Phone: (734) 453-5464

press “0” for information

Wayne Metropolitan Community Action Agency
2121 Biddle Ste. 102

Wyandotte, MI 48192

Phone: (734) 284-6999

Website: www.waynemetro.org

Hosts a Baby Shower each year for low-income
expectant parents. The event includes baby items and
informational presentations that help expectant
parents prepare for the arrival of their new baby.

TRANSPORTATION
________ WayneCounty

Wayne County

Detroit Department of Transportation (DDOT)
1301 E. Warren Ave.

Detroit, M| 48207

Customer Service: (313) 933-1300

Hearing Impaired: 711

Website: www.detroitmi.gov/DDOT

The Detroit Department of Transportation (DDOT)
offers service to residents of the City of Detroit,
Hamtramck, Highland Park, and other specific
destinations. The system makes public transit services
available for all residents. A major portion of DDOT
riders are senior citizens.

Southeast Michigan Council of Governments
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Alternative Commute Programs (Ride Sharing)
1001 Woodward Ave. Ste., 1400

Detroit, M1 48226

Toll Free: (866) 510-POOL (7665)

Phone: (313) 963-RIDE (7433)

Website: https://mirideshare.org

Ride Share is a free carpool and vanpool matching
service that links commuters traveling into or within
southeast Michigan for work.

Suburban Mobility Authority for Regional
Transportation (SMART)

Buhl Building

535 Griswold St., Suite 600

Detroit, M1 48226

Toll Free: (866) 962-5515

Administrative: (313) 223-2100

Email: mobile@smartbus.org

Website: www.smartbus.org

Community transit, connector and fixed route bus and
shuttle service for Wayne, Oakland and Macomb
counties. All community transit buses are lift equipped.
All fixed route buses have bike racks.

myride2.com

Phone: (855) 697-4332

Website: www.myride2.com

Helps seniors and adults with disabilities find
transportation in Oakland, Macomb and Western
Wayne counties. Available Monday-Friday 8:00am-
4:00pm.

Allen Park Senior Center

15800 White St.

Allen Park, M1 48101

Phone: (313) 928-0770

Website: www.cityofallenpark.org/recreation-senior-
program.php

Same day shuttle Monday-Friday 9:00am-4:00pm
within a 3-mile radius of Allen Park. Reservation for the
van service must be made at least 24 hours in advance;
and 1 week in advance for the handicap accessible bus.
Call for reservations. The use of this system is limited
to Allen Park senior residents.

Belleville (Wheels for Independence)

P.O. Box 2524

Belleville, MI 48112

Phone: (734) 697-3733

Provides transportation for Belleville residents age 55
and older or individuals with disabilities to medical
appointments, shopping and social activities on
Mondays, Wednesdays and Fridays. Medical trips are
given first priority. Call and leave a message with your
name and telephone number. You will receive a call
back to schedule transportation.
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Brownstown Twp. Senior Center

21311 Telegraph Rd.

Brownstown Twp., M| 48183

Phone: (734) 675-0920 Voice/Fax

Service is available Monday-Friday from 8:30am-
4:00pm. Residents of Brownstown Twp. or Gibraltar
who are age 60 and over or disabled. 24 hour advance
reservation required.

Brownstown Twp./Trinity Cab

21313 Telegraph Rd.

Brownstown Twp., M| 48183

Phone: 734-282-2222

Toll Free: 877-284-4200

Provides medical and non-medical transportation for
Brownstown residents age 60 and over or residents
with disabilities who are unable to drive. Curb to curb
transportation. $4.00 each way, $2.50 per mile outside
of service area. 24 hours advance notice required.

Dearborn Senior Center

13615 Michigan Ave.

Dearborn, M148126

Phone: (313) 943-4083

Buses are equipped with lifts to accommodate
wheelchairs. Dearborn residents who are age 60 and
over or residents with disabilities who are unable to
drive. Reservation required; call 4 days in advance.

Ecorse Senior Center

4072 W. Jefferson

Ecorse, M1 48229

Phone: (313) 382-3305

Service is generally available Monday-Thursday from
8:30am-3:30pm. Van is equipped with lifts to
accommodate wheelchairs. Ecorse residents age 55
and over. One day advance reservation required.

Flat Rock Senior Center

1 Maguire St.

Flat Rock, MI 48134

Phone: (734) 379-1450 Ext. 1201

Website: www.ci.flat-rock.mi.us

Medical appointments receive first priority. Individuals
who are age 60 and over, disabled, or low-income and
are residents of Flat Rock. Minimum 48 hour advance
reservation required.
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Grosse lle Senior Center

25215 W. River Rd.

Grosse lle, M1 48138

Phone: (734) 676-4422 ext. 5

Grosse lle residents age 60 and over, individuals with
disabilities. 24-48 hour advance reservation required.
Drivers will assist people with minor physical
impairments to and from vehicles.

Inkster Senior Center

2000 Inkster Rd.

Inkster, M| 48141

Phone: (313) 561-2650

Provides door-to-door transportation by reservation to
locations in Inkster and the surrounding area with
priority given for medical appointments, grocery
shopping, and congregate meals. Van is equipped with
lifts to accommodate wheelchairs. Drivers will assist
people with minor physical impairments between the
door of their building and the van. Individuals age 60
and over who live in Inkster. 24 hours in advance for
reservations.

Lincoln Park Senior Center

3240 Ferris

Lincoln Park, M| 48146

Phone: (313 386-1817

Intended for, but not restricted to Lincoln Park
residents age 60 and older or individuals with
disabilities with a doctor’s note. Provides curb to curb
service to downriver locations for medical
appointments, shopping, etc. Handicapped accessible
Van available. Fees: Van & discounted cab program are
paid by tokens. Tokens are purchased at the senior
center for $1.50 each (they are worth $2.50 each,
monthly limit of 40 tokens). Van transportation
anywhere in Lincoln Park is 2 tokens each way, Allen
park is 4 tokens each way, Wyandotte & further
locations are 4 tokens each way. Cab fare is calculated
on the cab meter but person may pay with tokens.

Livonia Senior Center Bus Service

Phone: (734) 466-2555

The Senior Center buses provide curb-to-curb service
within the city limits, Monday-Friday 8:30am-4:00pm.
Transportation is available to local shopping districts,
grocery stores, medical appointments, and to the
Senior Center. Advance reservations are required 24
hours in advance. Donations appreciated.



Livonia Community Transit

Phone: (734) 466-2700

Transportation provided to Livonia residents age 60 or
older or individuals with disabilities for $2.00 per ride.
Exact fare or ticket required. Offers transportation from
home to up to one (1) mile outside of the city limits. Lift
equipped vehicle available. Service hours are Monday-
Friday 7:00am-6:30pm, Saturday and Sunday 8:00am-
2:30pm. Advance reservations required 3-5 days prior
to appointment. Tickets may be purchased at Livonia
Community Transit Office in the Civic Park Senior
Center located at 15218 Farmington Rd. Monday-Friday
8:30am-5:00pm.

Plymouth Senior Center

42375 Schoolcraft Rd.

Plymouth, MI 48170

Phone: (734) 459-8888

Provides curb-to-curb transportation by reservation to
locations in Plymouth or Plymouth Twp. Service is
available Monday-Friday 9:00am-2:00pm. Van is
equipped with lifts to accommodate wheelchairs.
Plymouth or Plymouth Twp. residents who are age 60
and over. 24-48 hour advance reservation required.
Call for fees.

FISH of Plymouth-Canton

Dial-A-Ride

Phone: (734) 480-3940

Available Monday-Friday (except holidays) 9:00am-
5:00pm. Call ane week prior to schedule
transportation. There is no charge, but donations are
appreciated.

Logisticare

Phone: (866) 569-1902

Website: www.logisticare.com

LogistiCare has a contract with the Michigan
Department of Community Health to give non-
emergency rides to Medicaid Beneficiaries who live in
Macomb, Oakland, and Wayne counties.

Call at least 2 business days before you need a ride to
your medical appointment. If your doctor confirms that
the appointment is urgent, such as when a person is
being released from the hospital, you may call right
away to ask for a ride. When you call, have your
Medicaid ID, and the name, address and phone number
of your medical provider ready.

Nankin Transit Commission

32150 Dorsey

Westland, MI 48185

Phone: (734) 729-2710

Website: www.nankintransit.com

Nankin Transit is a connector bus system that offers
curb-to-curb service for seniors and the disabled that
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reside in the cities of Wayne, Westland, Inkster and
Garden City.

Travel destinations cannot be outside of Garden City,
Inkster, Wayne, or Westland. Must provide 48 hours
advance notice for medical transportation and 24 hours
for other services. The service does not run on major
holidays. Nankin Transit will also service the
destinations of St. Mary’s Hospital in Livonia, Oakwood
Hospital Main, and Henry Ford Health Center in Canton
Twp.

River Rouge Senior Center

10625 W. Jefferson

River Rouge, M| 48218

Phone: (313) 842-3360

Provides medical and non-medical transportation for
River Rouge residents age 60 and older. Medical
transportation is limited to dropping off at
appointment location. Transportation to local stores
within city limits is offered every Friday. Call for
reservations Monday-Friday 9:00am-2:00pm. No fees.

Romulus Senior Center

36525 Bibbins

Romulus, M1 48174

Phone: (734) 955-4120

Website: www.romulusgov.com

Provides curb-to-curb transportation by reservation to
locations in Romulus with priority given for essential
trips such as appointments and shopping. Service is
available from 8:30-3, M-F. Van is equipped with lifts to
accommodate wheelchairs. Romulus residents who are
age 50 and over or disabled. Reservations required; call
24 hours in advance. No fees.

Southgate Senior Center

14400 Dix-Toledo Rd.

Southgate, M| 48195

Phone: (734) 258-3066

Provides curb-to-curb transportation for medical and
non-medical purposes by reservation within Downriver
communities. Service is generally available Monday-
Thursday 9:30am-2:00pm. Van is equipped with lifts to
accommodate wheelchairs. Southgate residents who
are age 55 and over or disabled. 48 hour advance
reservation required.
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Taylor Senior Center

6750 Troy

Taylor, MI 48180

Phone: (313) 291-7740

Provides curb-to-curb transportation by reservation for
medical appointments, banking, scheduled shopping,
pharmacy, and senior center activities. Service is
available Monday-Friday 9:00am-1:00pm. Van is
equipped with lifts to accommodate wheelchairs.
Taylor residents age 55 and over. 24 hour advance
reservation required for seniors and persons with
disabilities.

Van Buren Township Senior Center

46425 Tyler Rd.

Belleville, M1 48111

Phone: (734) 699-8918

Website: www.vanburen-
mi.org/Department/Recreation_Facilities.html
Provides door-to-door transportation by reservation to
locations in Van Buren Twp. for regularly scheduled
shopping trips to malls, shopping centers, and Senior
Center activities. Service is available from 8-5, M-F. Van
is equipped with lifts to accommodate wheelchairs.
Drivers will assist people with minor physical
impairments from the door of their building and the
van. Individuals age 55 and over who live in Belleville or
Van Buren Twp. Priority given to

members. 24 hoursin advance.

Woodhaven Community Center

23101 Hall Road.

Woodhaven, M| 48183.

Phone: (734) 231-6987

Curb-to-curb transportation for seniors 62 and older
who do not own a vehicle or are unable to drive for
medical reasons. Passengers must meet the bus at the
curb. Reservations must be made 2-4 days in advance.
Transportation boundaries are Northline, Jefferson,
Vreeland and Telegraph.

Wyandotte Senior Center

Yack Arena

3131 3™ st.

Wyandotte, MI 48192

Phone: (734) 324-7286

Cab Program Phone: (734) 324-7295

Provides curb to curb service for Wyandotte residents
age 60 or older and individuals with disabilities with a
doctor’s note. Transportation provided within
Wyandotte and Southgate. Reservations required 48
hours prior to pick up. Fees are $1.00 each way.

Cab Program paid with tokens is also available. Tokens
can be purchased at the recreation center for $1.75
each with a minimum purchase of 10 tokens. Monthly
maximum is 40 tokens.
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Monroe County

Lake Erie Transit (LET)

1105 W. Seventh St.

Monroe, Ml 48161

Phone: (734) 242-6672

Bedford: (888) 664-5984

Frenchtown Twp.: (734) 242-6766

Website: www.lakeerietransit.com

Lake Erie Transit offers a variety of transportation
services for Monroe County residents. 8 Fixed Routes,
Frenchtown and Bedford Dial-A-Ride services, ADA and
Essential Transportation Services.

UNEMPLOYMENT AND

EMPLOYMENT RESOURCES

The Information Center

20400 Superior Road.

Taylor, M1 48180

Michigan Works! One Call: (800) 285-WORKS (9675)
Email: info@theinfocenter.org

Website: www.theinfocenter.org/jobs.html
Facebook: www.facebook.com/ThelnformationCenter
The Information Center is a part of Southeast
Michigan Community Alliance's (SEMCA) Michigan
Works!, a One-Call/One-Stop system that connects
individuals and businesses with the services they
need to connect employers with skilled workers. We
provide information and referrals for food assistance,
rent/mortgage payment assistance, utility assistance,
healthcare and much more to help during times of
unemployment and underemployment. We provide
the initial job readiness assessment, help to find
resources to overcome barriers that may be
preventing you from gaining long term employment,
and direct you to the appropriate Michigan Works!
Service Center and training agency to meet your
needs. From there, you can find help getting a job and
find employment and training programs to build
employable skills.

Proud partner of the Southeast Michigan Community
Alliance (SEMCA) and the American Job Center
Network. Supported by the State of Michigan.



UNEMPLOYMENT INSURANCE AGENCY

Michigan UIA Protests
P.O. Box 169
Grand Rapids, MI 49501-0169
Phone: (866) 500-0017
Fax: (517) 636-0427
Website: http://michigan.gov/uia

Michigan UIA Appeals
P.O. Box 124
Grand Rapids, MI 49501-0124
Phone: (866) 500-0017
Fax: (616) 356-0739

Fraud Hotline
Phone: (855)842-7463
Website: https://miwam.unemployment.state.mi.us/

FILING FOR BENEFITS

You may file online at https://miwam.unemployment.state.mi.us or by calling UIA Customer Service at (866) 500-0017
or TTY at (866) 366-0004 during your calling day and time (see schedule below).
To file a claim, you will need:

o Social Security Number

o Driver’s License Number or'State Identification

o MARVIN PIN (if you have one)

o If you are NOT a U.S. citizen or national, you will need your Alien Registration Number and the expiration date
of your work authorization.

. The names and addresses of employers you have worked for in the past 18 months

o Quarterly gross earnings

o List date of employment for each employer

Schedule for filing a claim by phone based on last 2 digits of your Social Security Number. If you are unable to call at
your appointment time, Open Call-In is Thursday and Friday from 8:00 am —4:30 pm.

Filing an Unemployment Claim Call-In Schedule

Day to Call
:
2 [8:00 am - 12:00 pm 00-15 34-48 67-81
£[12:00 pm - 4:30 pm 16-33 49-66 82-99

Find the LAST TWO Digits of your Social Security Number in the Chart
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Call-In

UIA Michigan Web Account Manager (MiWAM)

Website: https://miwam.unemployment.state.mi.us

MiWAM is the UIA’s system for managing your own UIA account online 24 hours a day, 7 days a week. With MiWAM

you can:
o File a claim

o Certify for unemployment benefits

o Check your claim balance and benefit payment history

o Update your personal information

o Choose or change your payment method (debt card or direct deposit)
o Submit a question for a response by email

o Make a payment

o File a protest or appeal a decision

o Submit monthly work search information

The MiWAM Toolkit for Claimants can be found on the UIA website at www.michigan.gov/uia. Viewing this website will
show detailed instructions on how to complete a new web account or how to get your current web account. It also
contains other helpful information about MiWAM. Just click on the MiWAM logo.

MARVIN and Receiving Unemployment Benefit Checks

MARVIN is the Michigan Automated Response Voice Interactive Network. The Number for MARVIN is 1-866-638-3993.
In order to receive your benefit checks, you have to certify with MARVIN. You can only certify with MARVIN after you
file for Unemployment Insurance Benefits. MARVIN is available Monday — Saturday between the hours of 8:00 a.m. and
7:00 p.m. You may call anytime during your reporting week.

Certify for Benefits

Individuals who have applied for unemployment benefits must certify for their unemployment benefits once every two
weeks. Certify through MiWAM 24/7 or by calling MARVIN. MARVIN is available Monday — Saturday between the hours
of 8:00 a.m. and 7:00 p.m. You may call anytime during your reporting week.

MARVIN Call-In Schedule
MARVIN is available Monday — Saturday between the hours of 8:00 a.m. and 7:00 p.m. You may call anytime during your
reporting week.

Michigan Ul Debit Card
If a Michigan Ul Debit Card is lost or stolen, a replacement card can be obtained by calling Bank of America customer
service toll free at 1-866-436-1964.

For more details about use of the Bank of America debit card, including frequently asked questions and an ATM locator,
visit www.bankofamerica.com/miuiadebitcard

How can | have my unemployment benefits directly deposited into my bank account?

UIA now issues unemployment benefits electronically - direct deposit into a bank or credit union account or through the
Michigan Ul Debit Card. Workers select their payment option as they apply for benefits. If no choice is made, the worker
will automatically receive the Ul debit card. The payment option can be changed at any time by calling UIA's toll-free
claims line 1-866-500-0017 (select Option #2) or by creating a free online web account at the UIA Web site
(www.michigan.gov/uia). To create the web account users should click on the link entitled "On-line Services for
Unemployed Workers." The online web account will also give them access to a history of their unemployment benefit
payments.
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| changed my payment option (debit card or direct deposit). Did it go through?
Individuals can see if the payment option has changed by checking their free UIA online web account (see answer
above).

What else can | do to get help with my unemployment claim?

UIA has Problem Resolution Offices (PRO) throughout the state to help individuals with resolving issues they may have
with their unemployment claims. PROs assist with resolving issues and provide access to automated resources. The
offices are open Monday through Friday and are located at:

Detroit - 3024 W. Grand Blvd., Suite L-385, Detroit, Ml 48202 Mon-Fri 8 AM - 4 PM
Mt. Clemens — 21885 Dunham Rd. Ste. 7 Clinton Twp., M|l 48036 Mon-Fri 8 AM —4 PM
Lansing - 5015 S. Cedar St., Lansing, M1 48910 - M-F 8 AM - 4 PM

MICHIGAN WORKS! PROGRAMS AND SERVICES

Local Michigan Works! Agencies (MWA) provide comprehensive employment services to job seekers and employers.
These services help job seekers find satisfying careers and help employers find skilled workers. In addition, MWAs offer
services to youth, unemployed adults, and those seeking career changes. These services equip individuals with the
necessary training and skills to succeed in the workforce.

Programs:

o Workforce Innovation Opportunity Act programs-Adult, Dislocated Workers and Youth - In and Out of School

. Welfare Reform — Work First, Food Assistance, Employment and Training, Non-Custodial Parent, Non-Cash
Recipient

o Incumbent Worker

. 7 convenient Service Center locations (6 comprehensive Service Centers and 1 satellite location)

o Employment Services

o Pure Ml Talent Connect

o Veterans Representatives

. Trade Adjustment Assistance

o Bureau of services for Blind Persons

. Michigan Rehabilitation Services Representatives

o Mentoring - in partnership with the American Society of Employers

Services for Businesses:
Reduce your administrative burdens with these time and money saving services.

. Recruiting - our certified job order writers will help your company attract the best talent

o Incumbent worker training - skills upgrade English as a second language

. Face to Face candidate screening

o Interview rooms are available for your convenience

o Use of the Pure Michigan Talent Connect- review resumes online, anytime from any internet connected
computer

o Top employee candidates with a broad range of skills in a multitude of fields

° Resume review screening

. Testing/Evaluation tools

° Wage surveys

° Cost saving services

o Job matching

o Labor market information

o Job fairs

We can give your company a true competitive edge on how it acquires and retains quality employees.
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Services for Job Seekers:

o Labor market information

o Pure Michigan Talent Connect

o Resume Building Seminars

o Helpful staff and multiple resources for your job search

o GED preparation and skills upgrades

o English as a second language classes

° O-Net - Source of occupational information

o Open Options

o Career search tools

o Career counseling

o Free job related faxing, photocopying, phone bank, Notary Public and Internet access
o Skills assessment and testing

o Marketable job skills

o Interview preparation

o Computer assisted and adaptive services for people with disabilities

Pure Michigan Talent Connect
Website: www.mitalent.org
Pure Michigan Talent Connect is available to all Michigan residents, regardless of employment status.

Employer Services:
Including labor exchange services, recruitment assistance, screening, referrals, job postings and, where appropriate,
testing services.

Self-Serve Resource Rooms:

Offers employers and job seekers access to local and state labor market information, job seeking assistance such as
resume writing, career information, including required skills and education and training as well as information about
employment prospects in an industry.

Adult Programs:
Including assessment, career counseling, job search assistance, supportive services, and occupational skills training.

Youth Services:
Including many of the same services as adult programs, as well as career preparation, school to career transition, pre-
employment and work maturity skills and support services, work experience, and remedial education.

Training Programs and Readjustment Services for Dislocated Workers:
Including rapid response, skills training, and basic readjustment services.

Federally Administered Programs:
Including programs focusing on target populations such as Veterans, Native Americans, and Migrant Workers.

Welfare Reform Programs:

Including Partnership Accountability Training Hope (PATH), Food Assistance, Employment and Training, Non-Custodial
Parents, and Non Cash Recipients which provide job search assistance and training and appropriate supportive services
to Department of Health and Human Services participants referred by the Department of Health and Human Services.

Workforce Innovation and Opportunity Act (WIOA) Adult Program
State of Michigan

Workforce Development Agency

201 N. Washington Square, 5th Floor

Lansing, M|l 48913

Phone: (517) 335-5858

Fax: (517) 335-5945
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Focus

The Workforce Innovation and Opportunity Act (WIOA) provides participants with workforce investment activities that
increase employment, retention, earnings and occupational skill attainment which improves the quality of the
workforce, reduces welfare dependency, and enhances the productivity and competitiveness of the economy.

Description
The local Michigan Works! Agencies (MWAs) operate adult programs on a year-round basis. The funds allocated to the
MWAs for the adult program must be used to support core, intensive, and training services.

Basic Career Services

Basic career services are available to all dislocated workers and may include: Program information and basic
assessment, general information, individual job development, advanced job club, advanced screened referrals, group
activities, job search.

Individualized Career Services

Individualized career services are designed for dislocated workers who have been unable to obtain employment through
core services and have been determined to be in need of more individualized services. Individualized career services
may include: Comprehensive specialized assessment, individual employment planning, counseling, short-term pre-
vocational skills, case management, literacy activity, out of area job search, relocation assistance, internship and work
experience.

Training Services

Occupational skills training, On-the-Job training, workplace training with related instruction, registered apprenticeship,
incumbent worker training, pre-apprenticeship training, skill upgrading and retraining, entrepreneurial training,
transitional jobs, adult education and literacy training provided in combination with any other training services.

Eligibility

An individual must be 18 years of age or older, a U.S. citizen or eligible non-citizen and registered with Selective Service
(if applicable) to receive services under the adult program, with priority given to: recipients of public assistance, other
low income individuals and individuals who are basic skills deficient. Career services (basic and individualized) under the
adult program are available to adults who are employed or unemployed, and are unable to obtain employment or retain
employment that leads to self-sufficiency. Training services may be made available to employed or unemployed adults
who have met the eligibility criteria under training services, and have been determined to be unable to obtain or retain
employment through career services.
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MICHIGAN WORKS!

Michigan Works! One Call

For information on Michigan Works! Programs,
services, locations and community resources, please
call 1-800-285-WORKS (9675)

Monday — Friday
8:00 a.m. - 5:00 p.m.

Michigan Works! Service Centers

Dearborn Service Center

Arab Community Center for Economic and Social
Services (ACCESS)

6451 Schaefer

Dearborn, M| 48126

Phone: (313) 945-8380

Website: www.semca.org/dearborn.htmi

Monday — Friday between 8:00 a.m. and 5:00 p.m.

Detroit Service Center
18100 Meyers Rd.
Detroit, M| 48235
Phone: (313) 873-7321

Detroit Service Center
9301 Michigan Ave.
Detroit, M1 48210
Phone: (313) 962-9675

Detroit Service Center
The Samaritan Center
5555 Conner St. 1st Floor
Detroit, M1 48213
Phone: (313) 579-4925

Grosse Pointe Service Center — Satellite Office

17888 Mack Ave.

Grosse Pointe, M| 48230

Phone: (313) 343-5617

Monday — Friday 8:00 a.m. — 1:00 p.m. Please note that
this is a satellite office and only employment services
are offered at this location.
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Highland Park Service Center

144 Manchester

Highland Park, MI 48203

Phone: (313) 826-0299

Website: www.semca.org/highlandpark.html
Monday — Friday between 8:00 a.m. and 5:00 p.m.

Livonia Service Center

30246 Plymouth Rd.

Livonia, Ml 48150

Phone: (734) 513-4900

Website: www.semca.org/livonia.html

Monday — Friday between 8:00 a.m. and 5:00 p.m.

Southgate Service Center

15100 Northline, Suite 179

Southgate, Ml 48195

Phone: (734) 362-3466

Website: www.dccwf.org/workforce.php

Monday — Friday between 8:00 a.m. and 5:00 p.m.

Wayne Service Center

35731 West Michigan Ave.

Wayne, MI 48184

Phone: (734) 858-4284

Website: www.semca.org/wayne.html

Monday — Friday between 8:00 a.m. and 5:00 p.m.

Monroe County Service Center

1531 N. Telegraph Rd. Ste. D

Monroe, Ml 48162

Phone: (734) 240-7950

Phone: (888) 354-5500 ext. 7950

TYY: (734) 240-7300

Monday - Friday between 8:00 a.m. and 5:00 p.m.
Website:
co.monroe.mi.us/officials_and_departments/departm
ents/employment_and_train



EDUCATION AND TRAINING

SERVICES

AARP - Senior Community Service Program

15100 Northline Rd., #157

Southgate, MI 48195

Phone: (734) 281-2470

Website:

www.aarp.org/aarp-foundation/our-
work/income/scsep/

Senior Community Service Employment Program
(SCSEP) matches job seekers age 55 and older with local

nonprofits and public agencies to increase career skills
and build self-confidence, while earning a modest

income. Based on employment interests and goals,
participants may also receive supportive services and
skills training through.an educational institution.

Barnabas Youth Opportunities Center
3530 Grand River

Detroit, M|l 48208

Phone: (313) 831-4488

Fax: (313) 831-4703

Website: www.barnabasyouth.net

Life Skill Awareness (Mentoring): Develop a positive self-

image, personal motivation and good work habits, deal

with stress and conflict and learn to work cooperatively

with others.

Pre-Vocational: Individual skill and need assessments,

networking, resume writing, self-directed job search and

transferable skills discovery.

Academic: Individual and group tutoring in Math, English
and Computer skills.

Bedford Adult Education

1623 W. Sterns Rd.

Temperance, M| 48182

Phone: (734) 850-6050

Website:
www.bedford.k12.mi.us/communityeducation

Serves Michigan residents age 18 or older, who wishes
to gain high school equivalency or attain a higher level
of understanding through Adult basic Education. Offers
basic skills brush up, GED test preparation, family &
workplace literacy classes, Driver’s Education/Road
Tests and Adult Enrichment Classes..
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Community Literacy Council

39750 Joy Rd.

Plymouth, MI 48170

Phone: (734) 589-0011

Website: www.plymouthcantonliteracy.org

The Plymouth-Canton Community Literacy Council is a
volunteer non-profit community organization. The
Council provides free one-on-one tutoring or small
conversation groups to adults primarily in the
Plymouth-Canton area.

Detroit Job Corps

11801 Woodrow Wilson St.

Detroit, MI 48206

Phone: (313) 852-0300

Email: detro@jcdc.jobcorps.org

Website: http://detroit.jobcorps.gov

At Job Corps, students enroll to learn a trade, earn a
high school diploma or GED and get help finding a good
job.

Downriver Career Technical Consortium (DCTC)
Learning Center Building

22000 Gibraltar Rd.

Flat Rock, Ml 48134

Phone: (734) 782-3194

Website: http://dctc-cte.org

DCTC combines academics with technical education to
prepare students for a career or college.

Focus Hope

Education and Training

1200 Oakman Boulevard
Detroit, M| 48238

Phone: (313) 494-5500
Website: www.focushope.edu

Free Application for Federal Student Aid (FAFSA)

Toll Free: (800) 433-3243

Website: www.fafsa.ed.gov

The (Free Application for Federal Student Aid), or
FAFSA, is the first step in the financial aid process. Use
it to apply for federal student financial aid, such as the
Pell Grant, student loans, and college work-study. In
addition, most states and schools use FAFSA
information to award their financial aid.
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Goodwill Industries of Greater Detroit
Email: info@goodwilldetroit.org
Website: www.goodwilldetroit.org

Detroit Career Center Employment & Training
3111 Grand River Ave.

Detroit, MI 48208

Phone: (313) 557-8659

Wayne County Employment & Training

28526 Van Born Rd.

Westland, M| 48186

Phone: (734) 467-6600

Fax: (734) 467-6633

Maintains  listings of  available = employment
opportunities and assists people who are searching for a
position to choose and obtain the most suitable option.
Also  offers vocational assessment, vocational
counseling, and pre-job guidance, such as resume and
interviewing preparation and assistance.

Job Corp of Detroit

11801 Woodrow Wilson St.

Detroit, MI 48206

Phone: (313) 852-0300

Offers career technical and academic training for people
ages 16 to 24. Provides free materials and supplies,
uniforms, specialized and safety equipment, meals,
basic medical care and transportation for enrolled
students. Offers financial assistance for childcare to
enrolled students.

Michigan Student Aid

Student Financial Services Bureau

P.O. Box 30462

Lansing, M1 48909-7962

Phone: (888) 447-2687

Email: mistudentaid@michigan.gov
Website: www.michigan.gov/mistudentaid

Michigan Virtual University
University Corporate Research Park
3101 Technology Blvd., Suite G
Lansing, M1 48910-8546

Phone: (517) 336-7733

Toll-Free: (888) 532-5806

Website: www.mivu.org

Michigan Indian Employment and Training Services,
Inc.

724 West Center St., Ste. 202

Portage, M1 49024

Phone: (269) 323-3339

Phone: (800) 756-0234

National Caucus and Center on Black Aged
(NCBA)/AARP

1220 L. St. N.W., Ste. 800

Washington D.C., 20005

Phone: (202) 637-8400

Website: www.ncba-aged.org

Senior Community Service Employment Program
(SCSEP) provides necessary job related training for new
and upgraded skills, and job seeking skills for
individuals age 65 or older.

North American Indian Association of Detroit

22720 Plymouth Rd.

Detroit, MI 48239

Phone: (313) 535-2966

Website: www.naiadetroit.org

Provides employment and training services to Wayne
County residents who are able to document a minimum
of % Blood Quantum of Native American or Alaska
Native ancestries from either a U.S. Federally
recognized tribe, a state recognized tribe or status
identification from a Canadian tribe in the form of a
Band Letter or status card.

Senior Community Services Employment Program
15100 Northline Rd., Room 111

Southgate, MI 48195

Phone: (734) 281-2470

Provides temporary work experience for older adults
age 55 and over with limited financial resources.

Siena Literacy Center

16888 Trinity

Detroit, MI 48219

Phone: (313) 532-8404

Website: www.sienaliteracy.org

Siena Literacy Center provides a basic education
program for adult learners.

Southgate Adult Education

Downriver Literacy Council

14101 Leroy

Southgate, MI 48195

Phone: (734) 246-4633

Website: www.southgateadulted.org

Free literacy programs provide a tutoring service which
helps improve language skills.



Telamon Corporation

416 N. Cedar St., #100

Lansing, M1 48192

Phone: (517) 323-7002

Website: www.telamon.org

Provides educational services, early childhood and
family support, workforce and career services, housing
and financial empowerment, and immigration
counseling.

USA.gov

1800 F St., NW

Washington, DC 20405

Phone: (844) 872-4681

Website: www.usa.gov

United States government information and services.

Michigan Association for Female Entrepreneurs
P.O. Box 40628

Redford, Ml 48240

Phone: (844) 490-MAFE (6233)

Website: www.MAFEDetroit.org

Supports and promotes the economic growth and
advancement of women entrepreneurs in Michigan.

Youth Opportunity Program

1101 S. Raisinville Rd.

Monroe, M| 48161

Phone: (734) 342-8523

Offers Monroe County youth an opportunity to
complete a diploma or GED, academic skills,
employment services, and career information.

Detroit Hispanic Development Corporation

1211 Trumbull

Detroit, MI 48216

Phone: (313) 967-4880

Website: www.dhdcl.org

This program offers youth programs, GED, ESL, housing
counseling, family services and re-entry services.

Jewish Vocational Services (JVS)

29699 Southfield Rd.

Southfield, M1 48076-2063

Phone: (248) 559-5000

TTY: (248) 559-5145

Website: www.jvsdet.org

Provides job search assistance, skills training and
support.
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Operation ABLE of Michigan

An Affiliated Company of Spectrum Human Services
4750 Woodward Ave., Suite 201

Detroit, M1 48201

Phone: (313) 832-0922

Toll Free: (800) 922-HIRE (4473)

Email: info@spectrum-Human.org

Website: www.operationable.org

Provides workforce development assistance, job
placement, skill training and financial coaching. Must
be age 40 or older, low to moderate-income and ready
to work.

Zaman International — Hope for Humanity

26091 Trowbridge St.

Inkster, M1 48141

Phone: (313) 551-3994 ext. 2017

Website: www.zamaninternational.org

The Adult Literacy and Vocational Sewing Programs
offer tuition free classes to clients to help them secure
the skill sets needed to enter the job market or start a
small business.

EMPLOYMENT SEARCH

ASSISTANCE

Pure Michigan Talent Connect

Website: www.mitalent.org

Whether you are looking for a job or looking for
employees, the Michigan Talent Bank is the place to be.

Pure Michigan Talent Connect - Veteran

Phone: (800) 285-WORK (9675)

Email: veteransservices@michigan.gov

Website: www.mitalent.org/veteran

Facebook: www.facebook.com/MIVeteransServices
Visit your local Michigan Works! Service Center to take
advantage of vocational counseling, education and
training programs and job seeking assistance. Veterans
receive Priority of Service and screening for intensive
employment services.

MI Works! Veteran Career Advisors

Phone (For MI Works! One-Stop Locations): (800) 285-
WORK (9675)

Website: www.mitalent.org/veteran

Facebook: www.facebook.com/MIVeteransServices
Provides intensive and individualized employment
services to eligible veterans and spouses assisting with
overcoming significant barriers to employment.
Services include but are not limited to increasing
resume marketability, improving interviewing skills,
effectively using social networking, and partnering with
other service providers and organizations.
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Crossroads of Michigan

2424 West Grand Boulevard

Detroit, M| 48208

Phone: (313) 831-2000 (appointments)

Phone: (313) 831-2787 (information)

Website: www.crossroadsofmichigan.org

Offers comprehensive employment services which
include, career counseling; pre-job guidance; seminars
and training in resume writing, interviewing skills, and
job search strategies and techniques; internet access;
telephone use and message service; and job placement
assistance.

DISABILITY AND EMPLOYMENT

RESOURCES

The Information Center, Inc.

Disability Advocacy

20400 Superior Rd.

Taylor, M1 48180

Phone: (800) 285-WORK (9675)

Information and referral to a representative/advocate
to assist with obtaining disability benefits. You may
also discuss your situation with a certified Information
and Referral Specialist to receive additional referrals
that may be able to provide employment and training
resources.

Bureau of Services for Blind Persons

201 N. Washington 2nd Floor

P.O. Box 30652

Lansing, MI 48909

Phone: (517) 373-2062

Toll Free: (800) 292-4200

TTY: (517) 373-4025

Website: www.michigan.gov/bsbp

Serves blind individuals statewide, provides training,
counseling and some adaptive equipment.
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Michigan Rehabilitation Services (MRS)
MRS partners with individuals and employers to
achieve quality employment outcomes and
independence for individuals with disabilities. Provides
business services support including talent
development, connections to state and community
partners, reasonable accommodation services, risk
management/employee retention and American with
Disabilities Act (ADA) consultation.

» Lansing Main MRS Office
P.O. Box 30010
Lansing, M1 48909
Phone: (800) 605-6722
Toll Free: (877) 901-7392
TTY: (517) 241-3940
Website: www.michigan.gov/mdhhs
Office Locator: http://tinyurl.com/MRSLocator

Michigan Works! Service Center

30246 Plymouth Rd., Ste. B

Livonia, MI 48150

Phone: (734) 524-2424

Phone: (877) 722-2424

Serves zip codes 48127, 48135, 48150, 48151,
48152, 48153, 48154, 48167, 48170, 48185,
48187, 48239 and 48240

Monroe Office

903 S. Telegraph Rd., Ste. B

Monroe, M| 48161

Phone: (734) 241-2440

Phone: (877) 619-6649

Serves zip codes 48110, 48117, 48131, 48133,
48134 (W. of Inkster), 48140, 48144, 48145,
48159, 48160, 48161, 48162, 48166, 48173,
48177,48179, 48182, 49267, 49270 and
49276

Taylor Office

20500 Eureka Rd., Ste. 210

Taylor, MI 48180

Phone: (734) 285-2707

Phone: (877) 619-6650

Serves zip codes 48101, 48122, 48134 (E. of
Inkster), 48138, 48146, 48164, 48173, 48180,
48183, 48192, 48195, 48218 and 48229

Wayne Office

35731 W. Michigan Ave., Ste. 140

Wayne, M| 48184

Phone: (734) 722-7431

Phone: (877) 619-6648

Serving Zip Codes 48111, 48124, 48125,
48126, 48128,48141, 48174, 48184, 48186,
48188



Disability Network Wayne County — Detroit

5555 Conner St., Ste. 2224

Detroit, MI 48213

Phone: (313) 923-1655

Website: http://dnwayne.org

Email: info@dnwayne.org

Provides pre- and post-employment assistance,
advocacy, peer counseling, information and referrals,
independent living skills, assistive technology, ADA
Technical Assistance Program, and Assistive Technology
Loan Fund Assistance.

Services To Enhance Potential (STEP)

2941 S. Gulley Rd.

Dearborn Ml 48124

Customer Service: 734-718-0483

Email: info@stepcentral.org

Web site: www.stepcentral.org

STEP is a nonprofit organization that provides supports
and services to persons with disabilities and other
mental health needs with locations throughout Wayne
County. STEP strives to.increase the number of persons
who are employed, self-employed, and volunteer in
their communities. STEP provides and supports a
variety of employment and self-employment options.

Jewish Vocational Services (JVS)
29699 Southfield Rd.

Southfield, MI 48076-2063
Phone: (248) 559-5000

TTY: (248) 559-5145

Email: info@jvsdet.org

Website: www.jvsdet.org

Lincoln Behavioral Services

9315 Telegraph Rd.

Redford, MI 48239

Phone: (313) 450-4500

Website: www.lbscares.com

In partnership with the Michigan Department of Career
Development Rehabilitation Services, consumers may
utilize job club, job coaching, and worker support group
services.

Rehabilitation Institute of Michigan

261 Mack Blvd.

Detroit, M1 48201

Phone: (313) 745-1203

Website: www.rimrehab.org

Provides vocational assistance to persons with a
physical disability who are returning to work after an
illness or injury. Services include vocational counseling,
job development, and job placement.
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Sickle Cell Disease Association of America

Michigan Chapter

18516 James Couzens

Detroit, M1 48235

Phone: (313) 864-4406

Toll Free: (800) 842-0973

Website: www.scdaami.org

Email: info@scdaami.org

Assists individuals with sickle cell disease or other sickle
cell conditions with career planning and goal setting to
obtain permanent gainful employment.

VETERANS SERVICES

The Veterans Administration provides benefits for
eligible Veterans. If you are a Veteran and believe you
qualify for benefits, call 1-800-827-1000 from any
location in the United States or go online at
www.va.gov to apply. Call (877) 222-8387 for health
benefit information.

VA benefits may include: health benefits and services,
compensation and pension benefits, home loan
guaranty services, education benefits, life insurance
program, vocational rehabilitation and employment
benefits, and burial and memorial benefits.

VA Medical Centers and Outpatient Clinics may provide
general medicine and surgery, psychiatry, and other
specialized care.

Vet Centers provide a broad range of counseling,
outreach and referral services to combat Veterans and
their families; guiding them through many of the major
lifestyle adjustments that occur when a Veteran returns
from combat. Services include individual and group
counseling in areas such as post-traumatic stress,
alcohol and drug assessment and suicide prevention
referrals. All services are free and confidential.

In addition, a 24-hour Vet Center call center is available
for Veterans and their families to talk about their
military experience or other issues they are facing in
their readjustment to civilian life. Staffed by combat
Veterans from several eras and family members of
combat Veterans, the call center can be reached by
dialing 877-WAR-VETS (877-927-8387).

The Veteran Integrated Service Network (VISN) is an
integrated Veterans healthcare system for Veterans in
Michigan, Indiana, Central lllinois, and Northwest Ohio.
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Veterans Crisis Line

Toll Free: (800) 273-8255 press 1

Text: 838255 to get help now

Website: www.veteranscrisisline.net

The Veterans Crisis Line connects Veterans in crisis and
their families and friends with qualified, caring
Department of Veterans Affairs responders through a
confidential toll-free hotline, online chat, or text.

Women Veterans Hotline
Toll Free: (855) 829-6636

VETERAN AFFAIRS SERVICE CENTERS

John D Dingell VA Medical Center
4646 John R

Detroit, M1 48201

Phone: (313) 576-1000
Website: www.detroit.va.gov

VA Ann Arbor Healthcare System
2215 Fuller Rd.

Ann Arbor, MI 48105

Phone: (800)361-8387

Website: www.annarbor.va.gov

Veterans Integrated Service Network
2215 Fuller Rd.

Ann Arbor, MI 48113

Phone: (513) 247-4610

Website: www.va.gov

Dearborn Vet Center

19855 Quter Drive, Suite 105W
Dearborn, Ml 48124

Phone: (313) 277-1428

Toll Free: (877) 927-8387

Detroit Vet Center

11214 E. Jefferson

Detroit, M1 48214

Phone: (313) 822-1141

After Hours Phone: (877) 927-8387
Website: www.va.gov

U.S. Department of Veterans Affairs
Health Benefit Service Center
Phone: (877) 222-8387

Website: www.va.gov/healthbenefits

VA Regional Office
Patrick V McNamara
477 Michigan Ave.
Detroit, M| 48226
Phone: (800) 827-1000
Website: www.va.gov

69

Michigan Veterans Affairs Agency

222 North Washington Square, 5th Floor
Lansing, MI 48909

Phone: (800) MICH-VET (800-642-4838)
Phone: (517) 284-5298

Website: www.MichiganVeterans.com
Email: MvaaResourceCenter@michigan.gov

Michigan Department of Military and Veterans Affairs
3411 N. Martin Luther King Jr. Blvd.

Lansing, MI 48906

Phone: (517) 481-8000

Website: www.michigan.gov/dmva

Veterans Bureau Monroe
965 S. Raisinville Rd.
Monroe, Ml 48161
Phone: (734) 240-3287

VETERAN BENEFITS COUNSELING
McNamara Building

477 Michigan Ave.

Detroit, Ml 48226

Phone (313) 471-3985

Downriver Community Conference
15100 Northline Rd.

Southgate, MI 48195

Email: AL.vbadet@va.gov

DHHS Building

26355 Michigan Ave.

Inkster, M1 48141

Phone: (313) 471-3986

Email: brownb9@michigan.gov

VETERAN AFFAIRS CEMETERIES

» Fort Custer National Cemetery
15501 Dickman Rd.
Augusta, MI 49012
Phone: (800) 535-1117
Phone: (866) 900-6417 (Scheduling Office)
Email: scheduling@va.gov

» Great Lakes National Cemetery
4200 Belford Rd.
Holly, MI 48442
Phone: (800) 535-1117
Toll Free: (866) 348-8603



VETERAN HOUSING

Veteran's Haven, Inc.

4924 Wayne Rd.

Wayne, M| 48184

Phone: (734) 728-0527

Email: VetsHaven@earthlink.net

Website: www.veteranshaven.org

Veterans Haven provides transitional housing, food,
clothing, medical supplies and equipment, education
and employment resources to Veterans. Shelter and
housing assistance provided for disabled Veterans.

U.S Department of Veteran Affairs

Phone: (877) 424-3838 (Available 24/7)

Website: www.va.gov/homeless

Access services for homeless and at-risk Veterans.

Volunteers of America — Michigan

21415 Civic Center Dr. Ste. 306

Southfield, MI 48076

Phone: (248) 945-0101

Website: www.voami.org/Services

Provides case management and legal assistance, aid
with rent, utilities and moving costs to low income
veterans and their families to prevent homelessness
and rehouses homeless veterans.

ADDITIONAL VETERAN

RESOURCES

Pure Michigan Talent Connect - Veteran

Phone: (800) 285-WORK (9675)

Email: veteransservices@michigan.gov

Website: www.mitalent.org/veteran

Facebook: www.facebook.com/MIVeteransServices
Visit your local Michigan Works! service center to take
advantage of vocational counseling, education and
training programs and job seeking assistance. Veterans
receive Priority of Service and screening for intensive
employment services.

Downriver for Veterans

2447 Fort St.

Wyandotte, M| 48192

Phone: (734) 231-2401

Website: www.downriverforveterans.org

Provides assistance with food, clothing and furniture
for Veterans. Call for availability.
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The Soldiers and Sailors Relief Program

28 W. Adams Ste. 1710

Detroit, M|l 48826

Phone: (313) 224-5045

Website: www.waynecounty.com

The Soldiers and Sailors Relief Program provides
temporary relief for honorably discharged indigent
Veterans of the United Armed Forces. Those with
recognized wartime service dates, [including women's
auxiliaries] and indigent wives, husbands, widows,
widowers, minor children and mothers who have a
minimum of one day of wartime service. Services
include burial assistance, reimbursement for Veterans
Administration grave markers, non-recurring financial
assistance and information about Veteran-related
programs.

Michigan Veterans Trust Fund and Veterans Counselor
965 S. Raisinville Rd.

Monroe, Ml 48161

Phone: (734) 240-3287

Veterans Trust Fund Agent
Toll Free: (800) MICH-VET

VOLUNTEERISM

AARP
Website: www.createthegood.org/volunteer-search
Several volunteer opportunities are available.

Accounting Aid Society

3031 W. Grand Blvd., Ste. 470

New Center One

Detroit, M1 48202

Phone: (313) 556-1920

Email: volunteer@accountingaidsociety.org

Website: http://accountingaidsociety.org/volunteers
Volunteers needed to help prepare tax returns for low-
income families and the elderly.

Alzheimer's Association Greater Michigan

25200 Telegraph Rd., Suite 100

Southfield, M1 48033

Phone: (800) 272-3900

TDD: (866) 403-3073

Volunteers needed to help answer phones,
computer/data processing, assist at our special events
throughout the year, and many other critical functions
that provide the assistance to individuals diagnosed
with Alzheimer’s.
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American Cancer Society

20450 Civic Center Dr.

Southfield, M1 48076

Phone: (248) 663-3400

As an American Cancer Society volunteer you can
honor a survivor or a loved one lost to cancer, help
people in your local community, and join the fight to
cure cancer. Your unique talents will make a real
difference, and you can choose from volunteer
positions that match your interests, offer flexible
scheduling, and allow you to learn new skills.

Beaumont Hospital, Farmington Hills

28050 Grand River Ave.

Farmington Hills, M1 48336

Phone: (248) 471-8082

Beaumont-Farmington Hills (previously Botsford
Hospital) needs support during the day to help
patients/families find their destination throughout.
Shifts are 7:00 a.m. to 3:00 p.m. Monday - Friday.
Volunteers donate a minimum of 2-4 hours once a
week or more! For health and safety reasons, we have
some requirements such as; TB testing, flu vaccine,
and education.

Belle Isle

300 River Place Dr. Ste. 2800

Detroit, M| 48207

Phone: (313) 331-7760

Email: info@belleisleconservancy.org

Website: www.belleisleconservancy.org/volunteer-
individual

Aguarium Greeters, Conservatory Greeters, Lily Pond
Gardener, Docent, and more volunteer opportunities
are available.

City of Taylor Veterans Museum

23555 Goddard Rd.

Taylor, MI 48180

Phone: (734) 374-8775

Phone: (734) 287-6550

Taylor Veterans Warriors Museum, which honors
military Veterans from Taylor and beyond, seeks
volunteers to serve as greeters.

Downriver Family YMCA

16777 Northline Rd.

Southgate, M1 48195

Phone: (734) 282-9622

You can help at the Y in a variety of roles supporting
youth development, healthy living and social
responsibility in our community. No matter how you
devote your time, you’ll be working with other
volunteers and Y professionals to make a difference in
the lives of children and families.
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Downriver Fish & Loaves

25670 Northline Rd.

Taylor, M1 48180

Phone: (734) 442-0031

Email: office@downriverfishandloaves.org

Website: www.downriverfishandloaves.org
Volunteer time can be scheduled on the basis of your
convenience and the needs of the pantry in any given
week. Church, community, and business groups can
also request special projects suited to both their
abilities and availability.

First Step

Phone: (734) 722-6800

Website: http://www.firststep-mi.org/volunteer
Project based and long term volunteer opportunities
available to assist victims and survivors of domestic and
sexual assault.

Foster Grandparent Program (Community Social
Services of Wayne County)

Phone: (313) 883-2100

Email: csswc@csswayne.org

Foster Grandparents devote their volunteer service
entirely toward disadvantaged or disabled youth by
offering emotional support to child victims of abuse
and neglect, tutoring children with low literacy skills,
mentoring troubled teenagers and young mothers,
caring for premature infants and children with physical
disabilities and exceptional needs.

Henry Ford Wyandotte Hospital

2333 Biddle Avenue

Wyandotte, M| 48192

Phone: (734) 246-6053

Website: www.henryford.com

Auxiliary volunteers assist patients and their families in
the surgical lounge, emergency room and information
desk, operate the library book cart, and also staff the
hospital gift shop. Volunteers must be 18 years of age
and work a minimum 4 hours per month.



Medicare/Medicaid Assistance Program

Phone: (800) 803-7174

Website: http://mmapinc.org/volunteer

MMAP (Medicare/Medicaid Assistance Program) is
seeking people who like to solve puzzles, enjoy meeting
and working with people, who love a challenge, are
familiar with computers and the internet, and are
interested in helping other Michigan citizens in their
area.

MMAP is a free, unbiased, volunteer-staffed service
which assists Medicare beneficiaries who have
problems or questions about Medicare, Medicaid,
Medicare Supplemental Insurance, Medicare Part D
enrollment, Long-Term Care Insurance and related
issues.

Once a volunteer attends the initial six-day training,
s/he becomes a certified MMAP counselor. New six-day
trainings are scheduled periodically throughout the
year. Counselors are trained, certified and supported.

Mentoring Opportunities
Website: https://connect.mentoring.org

Retired Senior Volunteer Program (RSVP)
RSVP connects volunteers age 55 and over with service
opportunities in their communities that match their
skills and availability. RSVP volunteers can choose how
and where they will serve.
» Community Social Services of Wayne County
Phone: (313) 883-2100
Email: csswc@csswayne.org

» Monroe County
Phone: (734) 241-0408
Website: www.rsvpmonroecounty.com

Senior Companion Program

Phone: (313) 883-2100

Email: csswc@csswayne.org

Older adult volunteer program designed for seniors to
help other seniors maintain independent living.

Southeastern Michigan Red Cross

Headquarters

100 Mack Ave, Detroit, Ml

Phone: (313) 833-4440 #8

Volunteer opportunities are available to assist with
disasters; provide assistance to health care
professionals, hospitals and nursing homes, teaching
health and safety courses, collecting blood,
transporting clients to medical appointments.
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Taylor CERT Program

P.O. Box 151

Taylor, M| 48180

Email: info@taylorcert.org

Website: www.taylorcert.org

A group of volunteers who help provide critical support
by giving immediate assistance to victims, providing
damage assessment information and organizing other
volunteers at a disaster site. The role of a CERT
volunteer is to help others until trained emergency
personnel arrive.

Wayne County Office of Senior Services

Meals on Wheels

3600 Commerce Ct.

Wayne, M| 48184

Phone: (734) 326-5202

Toll Free: (800) 851-1454

The Senior Nutrition Program relies heavily on
volunteers to assist with serving, packaging, and
delivering meals. If you would like to become involved
with a very rewarding program, please give us a call.

Wyandotte Historical Museums

2624 Biddle Ave.

Wyandotte, M| 48192

Phone: (734) 324-7284

Volunteers needed as tour guides, with archive
assistance, event staff, cleaning, yard maintenance,
painting and carpentry on the museums campus.
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Innovators in Memory Care

Arden Courts’ mission for 20 years has been to provide a home-like, safe and supportive
setting that nurtures the individuality of those living with memory impairments and
provides their families peace-of-mind.

For additional information about our services or to schedule a tour, call 248.426.7055

Experience makes a difference.

Arden Courts of Livonia
2500 Mile Road
i 52

7ot Arden Courts=

2 ﬂ D arden-courts.com




Thank you to our sponsors who helped make this guide possible!

\%
Eﬁ Staffing , *@I\\*
INDUSTRIAL

&
@\ CALL CENTER

DIRECT HIRE ACCOUNTING

CONTRACT ASSOCIATES MANAGEMENT
TEMP-TO-HIRE N CUSTOMER SERVICE ~ OFFICE

APPLY ONUNETODAYAT:
WWW.CROWNSTAFFINGLLC.COM

Ensuring Every Veteran IS
Welcomed Home a

PPPP9990099009090099990000090990000000090000

Resume Services
VA Support Services
Job Placement

CPOPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPOPIOPOPOPOPYS

734.335.3867 | WWW.GETVETS.ORG
5860 N CANTON CENTER RD., SUITE 380 [ANTON Ml 48187




Thank you to our sponsors who helped make this guide possible!

NARE

Your MARKETPLACE Y, (B
of OPPORTUNITY | guii

OUTSTANDING
CHAMBER

Finalist
Southern Wayne County

Regional Chamber

ENJOY PREMIUM MEMBER SHIP BENEFITS!

Listing with link to your website in the attrative and new online directory!

Promotion of specials in the Members News section of the Chamber Chat e-newsletter
Special Insurance discounts

Office Depot discount program

Listing in annual printed Buyer’s Guide & Membership Directory distributed throughout our entire region!
Average of 5 to 6 events and programs each month designed
to benefit for small businesses, large corporations, non-profits and government entities!
Providing you with the best services to meet your everyday needs, including:
1) Utility & Telecom Savings Program
2) Business Brokerage Services
3) LED Lighting Solutions
4) Labor Law Posters at a discounted rate, and more!

Ribbon Cutting/Grand Opening celebrations

& more to come!
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Are you or a loved one

entering a nursing home?

Plan ahead.

A prepaid funeral is a protected
asset for Medicaid purposes.

Charles Gury is a Certified Advance
Planning Professional and a
licensed Funeral Director.

You can trust him to guide you
through this process.

Please visit our website or call for more information.

%we 173/9&10/2

FUNERAL HOME & CREMATION SERVICES

Experience of family®
Dearborn Chapel Since 1873 Taylor Chapel

313.561.1500 313.291.0900
www.howepeterson.com
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Tea time has never
been more fun.
I wish I’'d moved
here sooner!

We hear it all the time.
People wish they'd moved
here sooner. Call today
and schedule your free

lunch and tour at any of our
Wayne County communities.

American
Houseli=.

SENIOR LIVING COMMUNITIES
AmericanHouse.com
Independent Living | Assisted Living

Memory Care Neighborhoods
ey

Breaking New Ground in Senior Living™

your home. your health.

exceuacare

At Excellacare, our goal is to help you and your loved ones
maintain day-to-day comfort and independence by
delivering quality home care. To ensure you receive the very
finest, our caregivers are carefully screened and selected,
and participate in ongoing training to learn new skills
and all the modern aspects of home health care.

We offer both medical and caregiver services
depending on your needs.

Call Us for More Info
248-476-9091

Transformational Choices

Halistic Counseling@nd Therapy

e i T

Offering a mindful, holistic, and
contemplative approach to a better life.
Call us today for support with life’s challenges.

We work with many different insurance providers
and offer reduced rates for private pay clients.

Individual therapy

Couple’s and family counseling
Play therapy for children

Life and career coaching

(734) 845-6015 (734) 559-3540 (734) 999-7425

9409 N. Haggerty 824 S. Monroe St. 3200 W. Liberty
Plymouth, Mi Monroe, Ml Ann Arbor, Ml
48170 48161 48103

www. TransformationalChoices.com

Western Wayne
Family Health Centers

www.wwfhc.org

Primary Health Care for All Ages « General Dentistry
OB/GYN e Behavioral Health

All Medicaid, Healthy Michigan Plans,
and most health insurances accepted

Sliding fee scale for uninsured - affordable visits

We can help you get health insurance

THREE CONVENIENT LOCATIONS!

INKSTER
2700 Hamlin Court
Inkster, MI 48141

(313) 561-5100

TAYLOR
26650 Eureka Road, Suite C
Taylor, M1 48180
(734) 941-4991

LINCOLN PARK
25650 W, Outer Drive
Lincoln Park, MI 48146

(313) 383-1897

Healthy People, Healthy Communities
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The Phillips Group

Brett & Christine
Senior Real Estate Specfa/ists

Husband-and-wife Realtor team
Providing excellent service to our clients in Wayne,

Oakland and Livingston Counties for over 30 years

o . 'ﬁ\“‘

_ Expertise. Commitment. Trust.
3 Call today to discuss your real estate needs.

Cale1200@gmail.com | Zigﬁg?ggg

RE/MAX Home Sale Services, 17031 Ridge Road, Northville, Ml
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e Delluire
nior Living

includes:
* Private Room * Weekly Housekeeping
* 3 Meals Daily + Scheduled Transportation
» Utilities Included + 7 Day Social Activities

Our goal Is for each resident to maintain their independence. However,
vou have peace of mind that if help is required, AFFORDABLE personal
care services are available. We have a Home Care service provider available
on-site 24/7 that will customize a care plan specific to your needs!

Examples of such services are:
- Memory Care Wing Staffed 24,7
- Medication Management
- Bathing Assistance

- Dressing & Personal Grooming Care
- Escort Senvice
- Interval Checks

734.283.8000

** Personal care services provided by thisd parties NOT afffiated with The Bellaire Senior Living *

Employment Opportunities for All Abilities

Independence

B

v

= H ) - . (%
! (STEi Services To Enhance Potential provies supprts and
services to over 1,300 individuals with disabilities and other
mental health needs in the Wayne County area. Individuals
with barriers to employment are enabled to reach their best
potential and life goals through self-employment, supported
employment, volunteer opportunities, and a variety of
programs and trainings.

STEP is the owner and operator of three STEP Thrift Store and
Donation Centers, formerly known as Tried and True Thrift
Stores. Customers who shop and/or donate at any of our thrift
store locations are helping the consumers of STEP services
become proud members of society.

STEP Thrift Store and Donation Center locations:

| 23830 Ford Rd
Dearborn Hts, MI 48127
(313) 633-0755

15413 Dix Teledo
Southgate, MI 48195
(734) 225-3400

35004 W Michigan Ave
Wayne, MI 48184
(734) 728-9777

W STEP

|\ ServicieTo Erinance Potantial

29415, Gulley Rd.
Dearborn, MI 48124
(313) 278-3040
STEPcentral.org

o&..n..n, fanh o1

PACE Southeast
Michigan provides all
the care you need to

age in your own home
for as long as possible.

24463 W. Ten Mile Rd.

250 McDougall
Detroit, Ml 48207 Southfield, MI 48033
15401 N. Commerce Dr. 30713 Schoenherr
Dearborn, MI 48120 Warren, M| 48088

855-445-4554 (TTY 711)
pacesemi.org

A 2 PACE Southeast Mishgan particioant, all health Care services ane seovided and Jirasged by your peisosal
ea'th Care team. PFACE partic ey matry D luly Datie 1o the ceats of medical services Tro= in out<fsatwork
Erowiier of witnt pror duthonization with the estestion of emengirdy semvaes.

g0 5 SR \\\\ . :
From earning your trust

¥ikt

this is dignity and respect.

At FirstLight® we understand that you're looking for a caregiver who
will treat your loved one as if they're family. Our team of caregivers
promote an atmosphere where diversity is respected, quality of life
is valued, personal ambitions are attained and caregiving is a calling,
not a job. We spend time getting to know
you and your loved one so that we can find
ways to enrich their life.

Schedule a complimentary
consultation today.

734-778-8837

Southgate.FirstLightHomeCare.com
ANeal@FirstLightHomeCare.com

First

HOME CARE
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CELEBRATING
4 >

YEARS OF SERVING
CHILDREN, ADULTS
AND FAMILTES

THE GUIDANCE CENTER IS THRILLED TO CELEBRATE 60 YEARS OF SERVING DOWNRIVER COMMUNITIES
AND WAYNE COUNTY WITH QUALITY PROGRAMS IN MENTAL HEALTH. EDUCATION. JUVENILE JUSTICE
SUBSTANCE ABUSE SERVICES. KIDS - TALK CHILDREN'S ADVOCACY CENTER AND MUCH MORE

HERE'S TO ANOTHER 60 YEARS OF STRENGTHENING FAMILIES AND CHANGING LIVESI

THE
GUIDANCE
CENTER

WWW.GUIDANCE-CENTER.ORG (34-785-7700
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GREAT SHOPPING, DINING & ENTERTAINMENT

d‘ PBICEIIE]D’S GINC LiveWell. | A?

l E £ A l ﬂ tl CRAFTS+-FLORAL

~
‘/4 BAM! Bath&BodyWorks

TACO eSS TOVE « T oM
BELL.

Humane Society @ w‘w L ~
Thrift Shop SHOE DEPT.. PRETZELMAKER j

S THE MALL

OF MONROE [=] g [w]

-

You
f , 10am to 9pm, Mon.-Sat. * Noon to 5pm, Sun. E,

ThamallofMaonroa.com 2121 North Monroe Street « Monroe, Ml » 734.242 9150
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Personal Accounting Services, Inc.

Your Partner for Success

20600 Eureka Rd Suite 200
Taylor, MI 48180
Telephone (734) 729-3100

Fax (734) 729-3101 ‘

Fiscal Intermediary-Employer Agent

Personal Accounting Services, Inc. provides Fiscal Intermediary Services to various governmental
agencies that participate in the Self-Determination Programs. Which include, Children's Waiver
Program/MI Choice Voucher System, and MI Health Link. Through the Self-Determination this
program provides services and support to help disabled individuals and aging population gain
independence.

These programs empower the individual to control the resources available for their care. It allows them
to determine which services and supports they will need, from whom and under what circumstances. It
is about personal choice and control.

* Budgeting * Employer-Agent Role

* Managing * Payroll Services

* Bill Payment Payroll Processing

* Representative Payee Payroll Tax Payments & Reports

* Employer-Agent Rele

Total
Transition
Team

S O rti n Helping Seniors Transition-Downsizing for the next Stage of Life.
g b We Specialize in Sorting, Packing, Moving, Set-up, Estate Sales,
Packing,

Clean outs and Helping Prepare the Home for Sale.
Moving,

Resources for Aging Gracefully
!
Sales & More! Call Us Today!
734-927-4426

www.TotalTransitionTeam.com

Please call for a Free Consultation at (734) 927-4426 or
Visit our Website at www.TotalTransitionTeam.com
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Think Michigan Works!

v When you want to be treated like a person, not another
unemployment statistic

v When you want real answers to real questions by real

eople P— "
peop Michigan Works! Monroe Service Center
v When you want FREE job leads from the state’s most 1531 N. Teleg ra ph Road
robust job posting website o s
Monroe, Michigan 48162
v When you want tips on impressing potential employers (734) 240-7950

v When you want links to community resources

Follow us on:

Linked[[] K3
1 ; Michigan
i Talent Investment Agency
Department of Talent and Economic Development

MICHIGAN A 501 (c){3) Michigan Non-profit Corporation. Supported by The Talent
I Investment Agency, State of Michigan and other federal, state and county

d funding. A proud partner of the American Job Center Network. Federal CS :}
Contractor. Equal Opportunity Employer & Programs — Minorities, Women,

i B F WATNE ! MONROE

Disabled, Vi will be made upon request,

Enjoy maintenance-free living and the comfort

of 24-hour security in a gated community with
climate-controlled walkways that ensure you'll
never have to cut grass or shovel snow again. You'll
love our indoor swimming pool, fitness center and
three delicious restaurants with full bar service.
There’s also a Comerica Bank branch and fully-
stocked convenience store. And, with over 150 clubs,
activities and classes, finding something fun to do is
never a problem at Henry Ford Village.

In addition to an active lifestyle, Henry Ford

Village also has a Health and Rehabilitation

Center with physical, occupational, and speech
therapy programs tailored to your personal needs.
Additionally, Henry Ford Village offers Assisted
Living with personalized care for the extra help you
or a loved one needs, along with the peace of mind
you deserve.

To learn more visit henryfordvillage.com or call
1-877-796-3458 to schedule a personal tour today.

HENRY FORD VILLAGE 0®

You've earned it.

15101 Ford Road, Dearborn, Ml 48126 — (‘j\.
www.henryfordvillage.com | 1-877-7956-3458
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Serving your

loved ones
throughout
Southeast Michigan
since 1989

[DERCARE®

|[' INE CARE GROUIT, TN

Do you have a parent or
loved one that needs

extra care?

We can care for your elderly loved one in
their own home or provide assistance at
their senior facility

We work with...
Insurance Companies * Medicaid Waiver Program * Hospice Organizations
» Rehabilitation & Physical Therapy Companies * Assisted Living Facilities
* Nursing Homes

734.671.6518 « EldercareCares.com

Assisted Living
For The Elderly

Specializing in
many types of dementia |

Call us for a tour or visit our webisite/

In addition to permanent living, we offer...
Respite Visits and Senior Day Care

134-692-0564

2003 West Jefferson Ave., Trenton
www.CoachStopManor.com

.II l\N.

CHECK ME OUT. COI.INT HE IN.

CHECK ME OUT

COUNT ME IN.

OUR MISSION is to educate men to take responsibility for their health and when to take action.

OUR GOAL is to educate, promote awareness and offer financial assistance, when able, to the underinsured men in our
Downriver community toward the preventative treatment or testing against prostate, testicular and colorectal cancers.

info@itsinyourjeans.org | www.itsinyourjeans.org/downriver
P.O. Box 816 » Trenton, M| 48183

DAL NN MMNR

i _ %5y 2Are AR
7
AWARENESS. EDUCATION.

PREVENTION.
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Struggling with
Prescrlptlon or

Free Confidential Support Available Under
the Medicare/Medicaid Assistance Program (MMAP)

Call The Senior Alliance at

N I~ The SGHIOF (734) 727-2067 and ask to speak to a
trained MMAP Counselor so that you can
| O n ( @ receive the information you need to make
informed health benefit decisions.
Live- ‘:; e~-Grow You may even qualify for financial assistance to
pay for your Part D and Part B premiums *
e
Ship e’ There is no cost to this service!

MMAP is funded by a grant from the Michigan Aging & Adult Services Agency
*Must meet eligibility requirements

From Start to Finish...

We can Save You
Time and Money

& ADVANTAGE

_ ) LIVING CENTER
: Ll ﬂk.Cd TOSCt.th SE.\[OR LIVING  REHABILITATION ® SKILLED NURSING

&CFVIHS &Cluor‘s REDFORD & REDFORD VILLAGE

We start with a Free YOU( |”‘e
Family Consultation Evaluating: '

- Personal & Healthcare Needs YOUF BXDBFIGHCBS

- Geographic Preferences =

- Financial Parameters Your cholces- i 44

Medicare, Medicaid, Social Security, LS

VA Benefits We offer: Y

= 5 Star Medicare Rating
» Assisted Living

Then we design a plan offering

Information, Guidance & Options for: « Skilled Nursing
- Senior Facilities and Housing  Rehabilitation
- Skilled Care and Support Services * Memory Care
- Transportation Services .. * Respite Services

- Medical & Equipment Suppliers
- Real Estate and Moving Services
- Financial & Estate Planning

Help is just a phone call away...
313-680-9933

LinkedTogetherSS@gmail.com P.0.Box 163, Grosse Ile, M1 48138

Visit us at AdvantagelLiving.net

(313) 531-6874
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Wayne County Community College District
Where Learning Leads to a Better Life!

WCCCD OFFERS...

* Open-door admissions * One College District: Five
Campuses, University Center and

* More than 100 certificate and 5 p
Distance Learning

degree programs

* Transfer to a 4-year college or e Affordable tuition rates

university * Online classes
* Financial aid, tutoring and career ¢ Continuing Education classes
planning year-round

ONE VISION, ONE DISTRICT, ONE COLLEGE

Downriver pus Downtown Campus Eastern Camp

21000 Northline 1001 W. Fort 5901 Conner
Taylor, MI 48180 Detroit, MI 48226 Detroit, MI 48213
734-946-3500 313-496-2758 313-922-3311

Northwest Campus Ted Scott Campus Mary Ellen Stempfle
8200 W. Outer Dr. 9555 Haggerty University Center
Detroit, MI 48219 Belleville, MI 48111 19305 Vernier

313-943-4000 734-699-7008 Harper Woods, MI 48225

313-962-7150

313-496-2600 - WWW.WCCCD.EDU




THERE'S NO QUIT IN US.
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BECAUSE THERE'S NO QUIT
IN OUR COMMUNITIES.

At Beaumont, we're proud to be part of the strong, vibrant communities
of southeast Michigan and we are dedicated to supporting you both inside
and outside of our walls. Inspired by your no-quit spirit, we reached over
1.4 million people through 240 community events and programs last year.
There’s no quit in us. Because there’s no quit in you.

Beaumont



