Ch. 1 Sec. 2 Notes

· A good is tangible; you can actually touch/smell/feel it.

· A service is something someone does for you.  
· Customer: Someone who buys goods and services.

· Example of Goods: TV, book, watch, toys

· Example of Services:  Car Wash, Getting a haircut, oil change, dry cleaner.

The Paradox of Value

Certain items are more expensive then others because they are scarce and in high demand.
Utility: The satisfaction you gain from a product.

Value: An item must have utility (use) and be scarce.  

Wealth: All tangible items that you own and are able to sell.

Productivity: the amount of work people can do within a certain amount of time.
Investing in Human Capital: Training your employees so that they can make your business more valuable.

Specialization: Becoming good at one skill/job rather than trying to remember or do everything.
Economic interdependence: Economies rely on one another to succeed. Example: Trading with Japan or Tourism in Florida.

